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Abstract

The research aims to know the impact of the smart organization as an independent variable by its dimensions
(adaptation, sustainability, formation and understanding of the environment, and Ambidexterity) in the outstanding
strategic performance as a variable that is dependent on its dimensions (operational performance, competitive
performance, and financial performance). In addition, we consider the importance of the telecommunications sector
and its impact on the economy of the country. The study is conducted on three mobile companies in Iraq (Zain Iraq,
Korek, and Asiacell). The opinions of a sample of (242) individuals from the employees of the researched companies
are surveyed (board members, delegated director, assistant director, department managers and divisions , and branch
managers and centers) through a questionnaire as a major tool in collecting data, as well as some personal interviews.
The research reached a set of conclusions, the most important of which is that the companies rely heavily on their
capabilities in designing, modifying, and changing to face environmental changes, and therefore adopting a defensive
situation towards the threats of competitors, knowing that adopting this situation comes through careful monitoring
and follow-up of competitive developments in the market, and follow-up the needs and desires of customers . The
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research also sets some recommendations, the most prominent of which is the need to confront the movements of
competitors. Through the ability to innovate and lead among competitors and increase the awareness of society with
its concepts, as well as creativity in the use of methods for analyzing and evaluating the surrounding environment.
This is in addition to imposing its control on large fields in target markets, developing their products, and the need to

make fundamental adjustments in the technology used, organizational structure, and working methods..

Key words: smart organization, outstanding strategic performance, mobile communications companies in Iraq
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6 i e G O30 A Biad e 48,0l Ji 5
5 pall aladiuly aile 5 aibllaie 4005 A
0.24 0.91 77.11 3.86 Al
5 QSJ)A dL.zBBJ}_;eLLJc«uJ\G_“QS‘)_JJ\wﬁ 6
0.21 0.84 78.60 3.93 Al Ll )08 e ) g
ds¥ i 0.21 0.85 79.17 3.96 aladl Jaxdll
(N=242)

O Al oda i Ala ) Bld) ) hory Las ¢ 3,8 ()
i gl (e 5 IS 55 G5 Al all die S, 3
la) s sine o Clias 38 (lgilal ol aadaadl 1Y) As ally
(o (%78.93) il Al 52 (1) 5,8l a2l ¢ o o
8l e cilias 28 (5) 38 Lal Al o) 8 Hlaidea
(1.15) 5 Jme <) iy (3.75) il 3 dlsaal) Ll )
-l o (A ayl Ba i alig ¢(0.31) Al Jalaa
O3S O pf Sl (Ao Al 38 Hhidea 5 0w (%74.96)
Leal W10 5 ) gl Anlaad) Tl g J8 e cilias 5 sl o3
S 5l ) (Ao dan 138 5 cadi o Adla) (5 stay piati Al L
O Y (52l 5 2 a0 A5 gl A la) VLAt
2 ) (10) Jsaall (e gty AS 5l Apbad) iy 5l 5Y)
(3.84) il Lale Uig)ge Lla Ua s (38a Ll 1Y)
¢ (%76.74) Aay) sad sy o(1.11) s bume <ol yail g
(5 sina e 3l 14 Joas 385 (0.29) fe ) Jalaas

(& e) L)

GlS =S o) (9)dsaadl (o)) s il iy
Gl i) JOA 0 T Bauas iladd Chead 45 gaall LAY
Cladall o2 anafi (IS 5 ¢ ondlil) LB g 3y x5 Cangs 5 A
saaall (3151 5 Al (§ o) 8 o) g an o oy Bagaall
IS 5l e 28 5 13 lgd i ) Gl il Cangs Al
AT G ¢ Gpalial) Class o 48 sl Lian 33 ) (e
) Al dalid 3o sall s g lagyl s LSV (e Sl
Jdi e Sl ) Qallaiyg odlel 3 sShall Leilaal (Gias
O30 A Gead Caagy IS Ll A g e
A s 2

Ay pall Al al) s siall (10)Js2ad) sy

LAY (s sina g CaMEAYT Jalaa g A laall cild) il
s8N O (10)dsaad) e dands  Jall elaY) aail Lind g
((3.95)iL s (s lasy (el (e ilaa (1)
25 (0.27) b DA Jalray ¢ (1.07) 5 kme il 5

Sl e 1aY1 2 d LYY (5 siasa s COERY) Jalaa s s jlpmall Cal a5 U Y) 523 5 4 5 sall Apdbuaall Bl 531 (9) sl

ERTv gy (5 $ia Salza al iy B .L.u)j\ BJL.\,J\ O
La¥l Ayl Gyl e DAREGN sl
Ll
1 i 0.27 1.07 78.93 3.95 J<d Lgihal ) mrlaad (WA, 30 s |
. ) ! Q
4 &8 e 0.29 11 76.94 3.85 sl ezl g lane A4S H 0l 3385 2
Ui
2 &8 e 0.30 1.16 77.36 3.87 sk Ao 5 a8 Al A gun A8 il el 3
Ay pall clalladl ol ja) 5 Lelae gla
5 & e 0.29 1.09 74.96 375 Ale A Gy b5l AS 0N 2 dies 4
bl Lgilal ays
6 adixe 0.31 1.15 74.96 375 Sl gl W el 5
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A< all aully
300 i 0.28 1.06 77.27 3.86 b Ui Ll sl ciida i ) A8 2 6
A gyl Lgiln il il pe ey Ly
G e 0.29 1.11 76.74 3.84 alall Janal
i 0.27 1.04 77.99 3.90 el a1 S Jaxdl)
(N=242)

il e 5 ((%5) 5l (%) i 2o Lyginagionge IS8 o) (10)dsall (850 sl e Gy

"

DY)

;\JS.“} o Sl o Ll Y Gl @de e i O |
3 (%) i e A sina salaly Jaaiall 2l iuY)
il sl (12 (0.243,0.212,0.241,0.340) il
S Lagh ¢ il o1a¥) 5 oSl oy A8e (5 g8 culS
il (el 213V 5 Ca S (G A8De Chaial
¢ ¥ due il Aaa @l by e dali) Jaiey olef
5 oSl o Ay sime AV 3 Ll ) ABBe aa 63) (ea
(odadls el sl i) el

13N 5 Al i) amy G Bl Y1 l8e asea S 2
3 (%) s sina die 4 gina odlaly Saaiall ol iy
adly sl 1e(0.340,0.341,0.250,0.440) <oal,
L ¢ omnliill ¢ 1aY) 5 Al (G ABDle (5 580 s
Ja 138 5 ¢ Ll e1aY 5 Aalxis¥) oy ABMe Caracal S
O A8 Laa Y gl 1S5 dalaina) il ya) o) (e
Caalll iy o3l | il (e 43 sapall S LAl il )
Ao aa 5) (i Al e A il () e
PR I OSSR V{ EUTS SYR PO S A k0 S -
(oabanly il o) i)

Al agd g JiSET 2y G Bl )Y B asea S 3
(6 e e Ay gima sdlady oaiall o) i) eV
1zl 3 «(%35) 5 (%1)

G adly el e (0.201¢0.290,0.150,0.290)

ClS Lagh ¢ uadlitl) oo 5 Al agd 5 JiSS5 G 8o (5

Jaz 138 5 ¢ Jall e1aY) 5 i) agd s QSIS (s A8Dle (ol

oSlef il (o Ml olaY) 8 2ad) 138 dealie Cinia e

ey ¢ AN Ao il Az il (k) e Cialll iy

A%l agd g JiSA (o A siae AV 3 Ll ) ADle 2 3)

(o3l Saaiall i) iV 6laY)

12V g Ae )l ey L V1 CLBe aan S 4
(%1) & sise die Ay sias oalaly Sl (a8l 1)
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oy Suaiall o) yiaY)
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Lol Bl )Y COllre 48 sian (11) Jsaadl g
g lay (oY) Ayl Ay jdll a5 ) (Pearson)
A il o2 sl & Jsaall Ji 5 oo jh Gl 8 (e lgie
(2-tailed) JiaY) g 55 (Y e (11) dsaall o138
138 Lol y V) Jelae A gina L) () ey (SigL) oeitas
Ol (12 ol Ll Y1 Jdlase e () Adle 2505 yela
idle 2pa s Jia 8 Ll (%5) G st die (g sina Tl ,Y)
5 sine Lol Y1 oLy iy SlID (58 Lol HY) Jalae e ()
@M Ll ¥ A shian (11) sl seday (%) st 2ie
il LY alidle aan b (V) A Hl A il sl
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adly 53l 1e(0.37040.342,0.280,0.470) <aaly
Lagh ¢ Ll ¢ 10y 5 483 dadaiall (4 A83e (5 g8 culS
clall o 1a¥) 5 A SO dadaiall (pay A8e Chnal CuslS
Ot e 38 545 ) IS0 o) (e Jag e
Ll e Al ) sl Gl e Al il cul sall
e s At A i) (il ) e Gl Jatiasy o3l
dabaiall cpo A sime AV D Ll ) A8de aa ¢8) (e

(odbanly il o) i) e1aY) 5 483

—=(0.355¢0.155,0.223,0.370) <=k 3} ¢(%5).s
SV s del G A Be o8l cailKadly | sl
1Y) 5 de )yl o A8De Canal S Lad ¢ Ll
e 385 A8 ) S 8 of e a1 ¢l
Adlil) il ) Gl e dgle 2l sl sall (s
A i) )y e Caald) Juig odlel il (e
AV 3 Ll ) A83e a5 may Al )l A il

(ool aial) oaii) 1Y) oY) s eyl (A sina
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£1aY1 5 A Aadaiall G Lol V) CL8De papen S 5
3 (%) st die Ay sina oabanly aaiall 2l iuY)

sy Saaiall ) 5 1Y) 5 ASA Aadaiall aley) G ol Y1 O lelae 3 siiaa (11) Jsaall

el

£y N
il ) Y L e il
il Pearson Correlation ~ .2437 2127 2417 740.3
Sig. (2-tailed) 000 001 000 000
Lalxiy! Pearson Correlation ~ ~40.3  .341° 250" 740.4
Sig. (2-tailed) 000 000 000 000
Al agh 5 JiS5S Pearson Correlation ~ .2017  790.2 150 790.2
Sig. (2-tailed) 002 000 020 000
dc) Ll Pearson Correlation ~ .355 455" 2237 770.3
Sig. (2-tailed) 000 016 000 000

*

4 dakaiall Pearson Correlation  ~70.3 342" 80.2 70.4

Sig. (2-tailed) 000 000 .000 000

n=242 **, Correlation is significant at the( 0.01)&(0.05) level (2-tailed).

Ay sine AV oy LAl a5 W) AN A ) A )
O (ealadly aiall ol i) elaV1 84S A akiall
A s 5 A ) la) (12) Jsasl)

Al A ) Az i) RN (12) Jsaal)

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
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1 (Constant) 2.273 227 10.009 .000
sl 125 .062 134 2.031 .043

Aalainy) 161 .041 279 3.887 .000

Ll agd y Sl .018 .033 .036 534 594

del Ll 132 .049 176 2.696 .008

2 (Constant) 2.268 227 10.010 .000
sl 132 .060 142 2.195 .029

dalainy) 169 .039 292 4.352 .000

el 135 .049 .180 2.760 .006

>3 iyl 1Y) aidla, Dependent Variable:

R2=0.242

F=25.7

A e AT Jal gal 2 a3 9475.8)Aal) Al
4 gine Qa5 4 ssadl) (F) da Cizlyy 3 gl
6 sl 2ie Ay sina dad a5 (25.7) 1) £ h sl
L Al Gt ) Goaldll oy ax i) dodaill e (%1)
Aadaiall Ay gine A0V 0l il o 53) ey A0 A )
A il o)) Lale (Gopaiall ol i) a1 8 4 S3)

(%75) Ay b

Gla i) 9 claliiiuNi

e el JY) zd i) O (12) dsadl e Gty

ped 5SS (e S A sima pde ol g il el le)

ebs AL 23 i) el Aty cadia allal (M) ) Al
o) e Qatl il il s AV Syl L &y e

Dy el ol iu¥) el 8 s il any of L]
DAl s o Lale ciaslgsany jlaser 5uai 13 (0.132)
OY ¢(%99) A8 Aa 2 6l ((%1) & sinse e Ly i (IS
25 (2.195) Cualy HlaaiV) Jabeal &5 sunall (1) 4aid
583l (s shall die 4 i A

claliiuy)

Aabiiall yorie b o€ USG5 A0 sl S 58l il
=l A yaall g ) jlgall J A aga 31l g 5 ASA)
clalial Gday Lo 3 jiae dplanl Jee L 318 3 aalis

CooN ale

laliial (o 03153 Guiad ) A5 saaall S 8l e

Gaaall 4 3 dllaall Garadd JBA (e caaiaall 5 d00l)
O Slad (33 game i <l L aladiiud g ¢y skl g
Blel yas o gal) Cuad ) sall j0 e asll o )
il 8 dllaad) il sl

avanaill 8 gl ja8 o ) 3K g 45 ganal) S LAl ¢
laalaie ) U 5 el el ) dgal sal il 5 Juaedll
i i o) Lale ¢ cpudliall Cilagags olad Liclas e g
ol sdaill A58 Daiall 5 A8 pall JMA e Sl poia sl
Ol cle s claliial dalia g ¢ (8 gl 8 Apudlal)
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Saiall i) yiaV) el )8 A Y ey B 2
1aa o Lale aalsBan s jlader 523130 (0.169) Llaiay
A0l (%) i 1ie Lygina (LS Ll
Sl sV Jdadd 4y sl (1) A Y (%99)
O3Sl (5 shuall vie 4y sina a4 5 (4.352)

A

Dlaiey Saaiall o) V) oY1 eyl aay iy 3
DAL 13a o Ldle caslgsas s jlaie i1 (0.135)
OY «(%99) A8 da , sl (%) G sive die Ly sine OIS
35 (2.760) wxly Jlani¥l dsled 4 sl (1) A

3 0583l (5 sl die dy sine daid
O =22 134 5 ¢ (0.242) (R2) aaill Jalas dad ialy 4
O (%24.2) 4 L sy a2l laaiV 235l
i) Ll ¢ ol i) oo (e T ydas ) el ol
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308 (8 Sl daaladl - 5 laill 3K ¢ 3 ) pdie jiiuala
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Manufacturing Technology Management , Vol.
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