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Abstract

TQM is one of the most important and modern administrative and management
systems. It has played a pivotal role in helping all institutions compete with each other
to find the best that satisfies the beneficiary of the service or the commodity. In order
to follow the philosophy of excellence and continuous improvement, through a
comprehensive scientific and practical methodology. Today, the University seeks to
achieve its desired goals, which it has drawn in the light of global capabilities,
technologies and specifications.
Keywords: Comprehensive quality Management (QM), constraints, academic
institution.
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