wWsSJ

cailadll Jas gl gall : juill CAB gal) Ay Rl 5a a0 8 das i) BaLAY il
A8 oIy Adas
(Adiad) £35S (B AdaY) cillsl) g cilaalad) (e Ae gana B Ao diay)
Soft Leadership Effect in Enhancing Employee Readiness for
Change: The Intermediate Role of Job-related Characteristics

Warith Scientific Journal

B O se Juad ] ¢ SO s Gl ] Gl 4t G545 p,
Prof. Dr. Faisal Alwan Prof. Dr. Mithagq hatif M. M. Zeitoun Naama
Al-Taie Al-Fatlawi Al-Saadoun
faisel.alwan@ meethaq.hatif@uoker zaytoon.alsadoon@at
uokerbala.edu.iq bala.edu.iq u.edu.iq
B0V o3 S dnala 30 oM S daala Ayl Jau o) <l jdl) Aaals
By g Aaidy) g 53 S /ARl gaal)
University of Karbala University of Karbala Al-Furat Al-Awsat
- Administration and - Administration and TECth-aI Unlvgrsny )
i ) Technical Institute /
Economics Economics Karbala

roalddiall
ol s ppill Calh gall 4 jala 5 dac Ll Baliall (0 AMall Adyka Ly Adasi pall pailiadlllagis gl) ) sall LAY sl Canill aaa
3IAS (Alinl) Gl sl JAA (e sl Sl ggiall aladiinl &5 da g ylaall Y bl (e AV sl Calaa) (3as
Ala V) SIS 5 Cladall e de gana (8 (il sall 5y Y1 BILLY) (e de sana o Cand) Guakai 3 a8 5 i) aand gt
Clabitin) de gane (M doa sl a3 Lilean) bl dallee 3ay s, Gulll Aadln (281) a5 a8 85 Awiall o3l S dlailas b
il () A Ll Ball) Jisal) el o Sl J6 8 Adda g1l dasi sal) (ailadd) jurials 8 3 5a s (e Eaill : Laal S
I 5 Cilaalall 8 daclill 33l il jlae 303a8 (A Caad) el a6 ) Cilaa il aa) cilS s, il Cala gl 4 58l
Ll ae g ALl 90 Jamds g Al 5101 IRy I3 5 e gun pall Lgdlanl 3iinty Lnaa Glld 5 Lgiaadats | 3 S 8 44laY)
oY) (5 sie pd y aalo Aliiiee Jola A Jia sl e sanall 3 1 ae Lgitdilia 5 Camacall Lalis dallae 5 3 58))
i gl Aad jal) pailadld) | il Cil gall 458l | Aeclil) 3aLAN 4 alidal) cilalsl)
Abstract:
The objective of the current research is to test the mediating role of the job-related characteristics of
the relationship between soft leadership and the employee's readiness for change, and for the purpose
of achieving the research objectives and answering the questions raised, the analytical field approach
was used through the measurement tool (questionnaire) as a main tool for data collection, and the
research was applied to a group of Administrative professors and employees in a group of private
universities and colleges in the holy city of Karbala. (281) measurable ones have been distributed. After
processing the data statistically, a set of conclusions was reached, the most important of which was:
verifying the ability of the job-related characteristics variable to transfer influence from the independent
variable soft leadership to the employee’s readiness for change. The most important recommendations
that the research reached was to promote soft leadership practices in private universities and colleges
In Karbala, and its application, due to its importance in achieving its set goals, through successful
management and activating the role of leaders by supporting strengths, addressing weaknesses, and
discussing them with members of the groups to reach future solutions that contribute to raising the level
of performance .
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sl Al dayl 4-3
»3¢) (Piderit,2000: 329), (Fagernas,2015:32), ( Tappin,2014:50) Jtisl agilul 53 8 cfialdl cale ) i
( :Roemer,2021:8) ,usbia A Zalladl Caadll 8 il 38 Glal ) Ao sanal (sialidl o3l aay g (ailiadll
S OIS e A e Jais )5 Ala) Gl Gl Ui S
sl agis O g5l (g ¢ sl Aalally sl e (uidh el ciladaiall ael S 28 rall dagd) oY
Joai! Al oY) aad Bl Cua el 2o oalad) B8 JDA e ladaidl) pyghat 28K ) geaiadidll g sl
Lpaghasill il giall) dadaiall elasl aaen (& a5 aledll e 0 38 53 (8w gd) & lal) Jlee ) 8 4 5800 3 ) sl
¢ -pdlall 5 5508 5 Akl aranal s Cargl) s dagall Jin) SVl (e de siie Ao gana 8 Ule 5 (2)EY1 5 Aleadl
3 oashilly cu il andaiil) g glaill) Ayl 2 ) sall dpai B o lie (6Y Tan ol il (Y 1 5ka (30801
Madsen et) , cotes sl dae s O Sa Aalal) Aa jal & jmally Gac Y agdll (b ¢ (llagll L shall
o) S Aalall aled Lad Calh gl Chlagians "l ‘_g}d\ 2l ) G giall) o SN (a|,2005214

peiy ool Jas Calalaill 23y Ll iy Lo Gads g elie ool o S of s Cabaladll ; (dblad) s

4_,);\;11 Laabalall G Sl i s (Masturah et al,2018:50 ) ), 0503V leie (Slay ) ells e ¢ Ly Sa ‘-&HG
gle ¥ saladl 5 o 3all 5 dagall 5 ) SI 5 aall Jie Lo 5 ddlisa y Aliadin jelie o ST Gl Alall jpaill
a8 (Rafferty etal., 201 1143:),05a0 5z 08l 5 3) iV Jsatll g caazdl g ela YY) g JLall 93 JBY) 5 ¢ saedl
il e casi Sl bl jall llal U see alalad a3 cilabiiall ddakladl 5 538 50 o ) ((Carr(2001 sl
BoA U A3 sy (9580 28 13 () 158 55 281 ¢ Alpae e Liia s pardl) O (g a2 1) e ¢ il st 8 el
Cllead) 8l jallae H3a 05 Jise yied ddklall g Calal sall () & jiie) il Jilail) il () Carr <A Galial LS
J ndy ALl sl Gl G sialdl (5 ) aal s (Tain,2014:56 )¢ Leisiag ol 3 3V Leags ¥ 88 ) 44l
Mgl JS ol 81 el se 5 peliia (A sl )
Aalall aey Blais Lasd aall 555 agll ga s (uldl) Dilafins aa il (50 il 4, el o 5 rdaadall / (S slad) 2] (Ll
Aalall Joa dad Alla o 4y jalall ~lady ol sl 03 o) e (e dpapaiill 5 250 8l 5 408l agS) ) 5 <l il )
S Gy Caliag 38 LBl o) UG ) eaie ud a4 aladl acall ol A gliall CilS slud A e datia L)
Ul s il DS 5 5 Galainall Cpisiall Gaibad ¢ allas) Qi A usill g g5 sl ¢ Adalal G da Al gl
Gl (81 ¢ aadally ¢ (addiall slasin¥) Cag sk b A sl Cang of Sy | 4iSaa laxiul) G el DAl o
Lagliall i pnill wilal) Galaall ) 2aeial) G a5 Ledie J8 pladl) dyllaial of ) el 8 5Ll o glal)
G 8 Ll g 1 ey daaiall / (S glead) arall ¢ il 6 ) il (:Madsen et al,2005216 ), ikl
T gall ) i jale LS sl A
sdills olly ddag jal) Gaibadl) 5
148k glly At pal) ailuadl) o ggda 5-1
pailbad n 48l (1980 <1976 <Hackman and Oldham) (e JS Leed sl diks 5l [ailiad 4y Hlas Caal
peles 22 EY) Led aa Of @dsiall e A dagall Ala A plail) s Cun Jeall i) sty 5 Al
g b ae Jalaill Y1 o Jaadl aéla Jsa Herzberg 2 cslebal) 4 ylas s 5. (- Faturochman,1997:1)
O (e iliadl] 8 " Galelal) 4 ki 1330 5Y) Herzberg <l ) séie il usx, At Joall pailiad (a5 Janll
A (e iall 5 s ) Lia 5l (il Lgalaiiian) (Say 4l Gl fialll 2 il i o) olaad) s laall b el
L,k aeal i) Gy Iy Ledie ¢ 1975 ale Jslaas ( Leblanc,2013.56), il ) aranai Bale) &l bl
Sy (1975) ple dibhgll paillad z3s (Hackman and Oldham ) sk Cus ¢ 4LaY) Herzberg
oailadll 3 ) seaill sl aaail 4ids gl) ailiad 73 sad asenai o3 431 (2011 <Michailidis & Dracou )S3
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Hackman and Js (s ( 1980 -1976) ale Aaba gl (allad #igal pohiai g Jalall la ) pealy Al gl ol)
anl 5 ¢ Aagall Asa 5 ¢ < Jleadl g 58 Jie il sl (ailiadl) il Agda 5l Gailiad 3 e Ll Cua (Oldham )
¢l 6 san Jie Al VAN IR e cal sall aida gl s ) e el 23l 5 ¢ A0 5 ¢ Aagall
Caibadll A8Mall Cin s Leily ddla gl) alilmd 4yl iy jlat 0l ey el 48 jma s ¢ i) (553 (m Al s 3mnall 5
il gias o @ giall (e 3 Jand) dage Alls 4 plaill 20a3 Cum ¢ Jaall g Galalall 2054l llaiu) 5 Jaall
Al gll pailiad (el iy (bl aaa #3503 43l iy s (Dehliz et al., 2018: 171) aekee & culalall 5l 330
Jaall oladl sl e il Gils Gla o Lee ¢ gplalall Al Al e 5 ) Ll e
.(Zalloum, &Younes,2022:8)

:A8d 1y A yall ailiadl) dparf 5-2

Aalariall il plaill iy aglany Galaty Lok Ui sl T (il sl ) smd 5 Al dageall ualinll aaf Adida 1) aranal 2oy
da yie 3kb S (Taylor) zes 2 FW Taylors 3 dsalal 3 oY) e g 58k asaai sale) ol dada )l aranay
Mayo _Sé saall 13 8, 4l Glidad) dpaal e Mayo die AT elale 20d (81 Galisy) 5 3L o]
L) Jalgal) IS (e Aol lladll 5l 5 (& uSEll miall g 58 ey IS (5 A Y1 5 o5 kaidll
Ll sl ) Chagr (pila sall il g Lim M) (5 s A5 Jad Wil Aiada gl (ailiadll il plai caela 4 5
5ol il o oS Wl Al gl ailad daad oy 4l 5)LEY) a3 Leas, (AlOysius,2011:3 )4 N 5
Cdahy Eun ¢ Apial) A i puad Lial) 5 8 jaall 5800 G AR G ¢ oDle LSO LS La)l) e 46 jedl)
zasa plasinl o) LS (Allison ,2008:33), % aall agdl 58 ae candliti 08 allati 3l cailda gl g () gila gal)
A0 paibadlly Cailla Ul Adadl (ailiadll oy i G Claall e Al el aaliy ddbagll (ailiad
LS, Agblall Jasll adl g e i aaad Adedll ddpda ol pailiad o 23 saill 7 5y cal 5300 ddhalall clilain)
¢ A Claladly adlsy e i A e dbhl Jeld LSon LS ddbll ddaspall pailadll ¢
. ( Abu Arab & Abu Swerh ,2020: 279)

il glly Abad yal) Gaaibadd) (ulda g dlayl 5-3

o 0SSy P e A Sl e 4l (ulie 43S Hackman and Oldham zased Ll o
.l ] Aeadiiall M) aal 5 (Moras& ashya,2021) & 5, (arker,2017)« (Allison,2008: 25)
O Adlite de gane Jalall aadiiy o Jeall L ety ) sl ) <l leal) g i i 18 jlgall £ 585 22y 2Y
ZUl LS ¢ de gtie dadil Cacaty Jasdl S LS Cun ¢ anli S0 alee ) (e 4 1 Gl sl Tl Ll
&l ) ZiLa)( Abu Arab, & Abu Swerh ,2020:280), sl 3 5 3 Y1 < jlea (o 8 ST JDaiuY A b
Glly b Lay ¢ Jandl 255 b Adliaall Al (e de il Ao sana Al o)) L b i sl o4 <l el g g 0
ol Jlen s aga) s (e (5 gealll B dua i (pils gall ia oy Ladie | AdlALl Cual gall 5 Ol jleall (3 220 aladsul
al e g siill (2011) Johari etal. 5(2002) Jex e un | agilallai el ;Y Alis g Aduka gl) () 5 yiiny agild ¢
Jlie Jumil & (g2l s )l Al g aaty | aiida 5 o10Y Adla sl Jel Lgadiiiun Al bl gall 5 < jleal) (g0 Ao sana
¢ Ablail ol el g ¢ G AN e Jalail il e s ¢ A4Sl gl s e el (ho de giia e gana pladiul e
a3 e S (Kiyani et al,2018:818) ,Ja¥) b sh bl jiul gy e il oy ¢ il jaall dlae )
el alge Sladl il lge a5 (A agan) 5o JOA (e Jand 43555 (5 ) (o eliailly (il gall 5 )08 8 jlgall & 53
OSay "JRlS" ¢ e JleS) allay g Aayds ol L) Joad U Al Ll Aagall Bysn Chiia s cdagall A gn any sl
5 (Oldham Hackman and,1975:161), 4 gl ae 4ledl) ) ad) (e oy sl 6f - Jandl syans
(sn e dlian e Al ) Dl e Jen el-;sl\ ¢ Jud Juw Jde) (Leblanc,2013:25)
Aot jall Gailbadll o yai o) (S5 ( Moras& Kashya,2021: 6500) ¢ IS )il LS (- Aloysius,2011:5)
Lo Levie alee 8 ST (g san Calasall iidy 5 Aadagll A Cala gall S jlie il dagall 498 aigd aib Adda L
Jeall 4LSH llaal)

eV eV s S ol s ¢ gAY palaiY sl o S J<aydada ll pilida 0 e cdagal) Araa] ey (LG
Abu Arab, & Abu 2020:280,) o= JS Ll 5 ((Aloysius,2011:5 ), b ell-d\ &b sl Bl dadaiall b
SIS Caagll saia 8 Lgisanl g Aada gl 50 le aay ¢ Ll e Jaall 5 o A Ll M\m\‘;\ (Swerh
)’u..qug_q\..a\} @JN\}\&;\J\@M\&Dc.\}u@);?\éf—d.«d\).\.\b@h&\ L.qS Ll
r oAY) sla 8 DR Cali sl a3 degall 318 5o alg W) ((MOras& Kashya 6500 2021
lea s o) Grant and arker(2009) ) LS (Lcp AY sha (e ‘dac paluy Ladie Jimall (e 3y jey s sall
peland lagY) ll) Ce al EY) il gaa 33 31 Gviisalls Jai¥) s dagall dpanl e 154 50 s 51 AEDMR) lail
Gpanl aay ¢ Siall) G yay 0 (S A1 (Kight&arker,2019:7 ), ¥ e leia¥) adlall 5585 ¢ (o AYI e
GiAY) e oyl alae duaals calasall ) snid da o Ll pleal
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Al g small o 3 jall Calagall dn) gy alee (8 Calagall Ler s A A Al (ae b sdanlly DMWY dry sl
ALl e (3llay il gl 6 ALea Adlaial) il )l 5 el LAY A5 8 ALY 5 i jal) i) Lavic 4lee 3
omS Lon Ala gl Ly a8 Al sl Ll ADELY) Gaad (- Moras& Kashya,2021: 6500).4.0 s sl 5
Hackman ),s3 8 Lealaain) Cany 30l il ja ) apand Jd g Jeall ) g 3 Cali gall Ay 50085 &y 5 400
.(and Oldham,1975:162

3 Al Al 1 gl ) Jal) Al 3 L gn () il ) Al BBl o speaol) A0 day sLewald
Jalall Jany lIb (6 4818 il glan s e 4335 Jalal) prie o3 131 43 LS 430 Allad J g dnaial 533 e e shas
e &g oelal g skl (ya AiSay Lo, 4dlal & Conaall 5 5 58l il g (S 5 4813 i o 3508 5 alae il (e 48 yae
Claslea o Jgand) iy Lgie 4Sall 432800 gy joi 320 a5 85 (Zaher ,2016:3),Jendl 4imils (5 siva
Ags ) (e ApSall 230 5a3 LS (El Sawy ,2019:207) alee il g adlal (5 e (ady Laid 2 jill sl
Sy laals ( Schulze et al ,2023:5),3 4L Lalal) Jaall Aokl 48 jaa ) Lguds Aduda gl) (105 pilae liala L3l
£13Y) (5 giue 333 (i yal agilali g cplelall < Sl e 3 siall il shaall Ly Apuall Adal) any oy () Caalll
el g

G Eiaal)

sl Al cuilad) L6

10wl B14Y il Ll 6.1

Al e aipe ) Jal die JSS sl 5 L) 8 apead JJA1AD) BLasY) (e i) Dl al) il (el Cangiay 3
s> O 3 el ) (0.70) A 58 Sl (5 sinad Al gaall dagll () 5( Lge o Ay J8 o) Lguadl ilill A5 sy
Lileaa!) 4 s 5 Alle LS s ania il Can ) il il 5 Wl #lig S o (1)
oabiall SlisSa o Gl @il (1) dssa

Warith Scientific Journal

W) 5L S Jalra ALYl g il
0.97 dae i) BaLAY)
0.89 Aad gl ddag jal) Qaibadl)
0.82 il el gl A ala

(SPSS V.25) gl la jda 1 i)
sduanl) &) paria ha g 6.2
L gl el g (Aas L) Babll) Jiiall jaciall DN Ll jall < piial 8l i) dapds e (3aall Al 5 3l (3las
Glaslall & Cpaiiall et dgay o (Uil ciligal) ol adind) uaidl s (Ad gl i jall Gailadl))
3.40-) (dise 2.60-1.81) (aise 1.80-1) idll JishY Gy iul ol de o3 S ddailae & sy UKl
(g Jbmall ol ai¥) s Aol cildane giall (12) Jsaa G 130 (s a0 5-4.21) (a0 4.20-3.41) (Jxiee 2.61
A yalls Lai i yo (5 sanay 52 5 anill Cala gall 4 Jala ke Cunal e OIS Lnlsa Unis g e | () ualy g &l jaciall
Al (5 gty s 5 Y Ayl 3 e Aaclil) 5oLl e cpa 3 Aada gl Adasi pall (ailiaddl e Ja Al
E\AAS)A c)é\}ﬁg

(N=281) dae il 32 picial duasi ) SaSU A 1 Agad V) g AW A g Ay lmall bl ad¥) g Aluaal) cillacagiall (2 ) s

FISY 6 Sua iy PR bad) Ja gial) i) ) &
A Y L) Agpaadl) )
cay 2 0.74 948 3.71 Jac L) 3aLAY i 1
A i 0.74 882 3.72 Adds gl b pal) aibadl) yia 2
Js¥l o e 0.75 872 3.77 el il gal) 45l e 3

Spss V.25 geabin cla jia 1 jhaall

1k 8l LEA) 6.3

s bl ) ol el G il (atide N 5 Lol V) e s Y Gailag il 8 LA ley
teh eS| bl

Bl Y Gl b L3A) 6.4

Ladal) 3al@ll yuaie G Ay 68 dalii ) 4ABNle @llia o)) pecaly 3 Canall Oyt G ol ) CliDle (3) Jsaad)
e caly LS (1639-.644) i) Lol 3 el Calh g B ala s Aada gl Al ) alladl) i
A8 bl ) A (a5 (723) Larill il sall 4y jala yuria s Adks 6l ddagi yall ailiaddl yiriae ¢ ol Y
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L) Gl gal) A Al g oalayly Aas i) B ¢y B ) ciblalae A8 ghuaa (3 ) Jgia
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Aag yall pailiadll
Leelll 3o all Ak gl o) (s gall 45 58l
A8k 5L Adasi all (ailiadl) Pearson Correlation .639™ 1
Sig. (2-tailed) .000 .000
N 281 281
il Cala gall 4 jals Pearson Correlation .644™ 723" 1
Sig. (2-tailed) .000 000 .000
N 281 281 281

Spss V.25 zabin Gl jaa 1 jradl)

1Glbua Al LA 6.5

)OS Gy (mrll Cala gl 4 ala s dac Ll 300 juaie (o Ailian) AV 53 5l aa ) V) il A 8 )
Lash i daclll 3l e 0 (Sixy 138 5 (0.64) bl Jalas da cinly 31 4 gine AV 53 sl 5ils 335 (]
(14.101) Coaly da all duaill 2 ()Y lld 5 4 gina Al 028 2255 (%64) dnnaty ppill (il sall 4 jala puria
s gall 4 ka8 Caand Al ol al) B Ay judy dac Uil 50LAN e gl ey 138 5 (0.42) @ialy 3 (R2) ol s

A 8l dpad (2) i

D,

64

Ll O gladll e
J

==

sl Balal

aill LAk gall Ay ala

 J

0 il gl Al e s e Uil BN e (s B 3 pad i (4) Ui

diall Jesal) il o bl o e Al 4 sinal)
¥ ¥ 4ot | B e Ll il 3
salaall
ol el gall 4 jals f <--- :u;u\ 6444 592 042 14.101 Fekk

AMOS. V.23 gl cila A slaisly ¢ falid) dlas) : juaal)
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saia g Al gl A pal) ailuadl) il (o &y gine AN 3 Lk 00 ABMe 20 g8) (Al il 4y 5 2
8 Al gl Adag yall ailaadl) jaiad 4 giee A2 53 e 8 2 gay cpw (2) IS (ppsall Gl gal) 4y AL
oaiaadll (e san) 5 il jadl a5 i ) e 138 5 (0.72) @ obime 5l Jalaay ¢ psll Cali sall &y Jals (5 e
@3k i ) (5350 b gas Al ) Aie oD S Alailae 3 AdaY) LN 5 Cilaalall 8 Gaansiiall Aada gLy Ayl
O gty LS (17.499)  An all Al e (Y 4y gina el 024 2a s (%972) Ay panill ala gall 4 3als 3
Ean3 A Ol i) s sy sty Al glly Al yal) (il e 0h in 1385 (0.52) (PR) el Jalae

oweill ol gl 4 el (8

Aol il duad lad) (3) Jsa

ol il gal) 4 5ala 5 Aduda ol Adat jal) (ailiadl) (i il 3 gl il a (5) Jgaa

dal) .. Beta ~d Beta 8 Uaa Al .
Jaddl ed | ageeen | ocwa | ol |
sl
b oal 4 ke o=
}A.?}nﬁ ’ <--- Aag yall 123 .7162 .044 17.499 Fkx
o agds

AMOS. V.23 galip cla i dlais by ¢ gfialll dlae) 1 jaaall

sidag deell) BaLAN ita G Aogine AN ) Lajh 80 Adle aa ) AN ) A @l 1
(o Al 3oLl yrial 4y gina AV 03 ) Ll asa s i (3) S (Add gl Aai jall Gailadl)
Siloail Ban g i () (e 1385 (0.64) sobmall il Jalaay ¢ Ada gl ddai jall (ailiadll (5 sine
$353 <o g Al pall e oD S ddadlaa A dda ) GLISH g laalad) 8 uandiall dee Ul 300N (e B2a)
Lonl) Al ()Y Slld g 4y gine dasill o34 223y (9064) Anniy Adss Iy Aasi jall Gailiadl) b ok s )
Ctly 38 (2R) el Jabro i 05 (P-Value=0.01) 4 sixe (5 sinsa die 4 yina 4af (14.101) Aa )
dag yall Gailaddl 8 st Al sl sam Ty ey dec Ul s0b@ll e b ixy 1305 (0.41)

A gl

Ay Lol Luad jlas) (4 ) <&

womitann |___.
A
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4B glly A yal) (ailadll g das Ul 3ILAN (i) 23 gad &) a5 (6) J 9
_

e Losal) 3ial) o o s el EW!
’ AL ] e | s | |
idasi jall Lailasl . .
. o p 1) 3l *kKk
Al L < Lec L) 2alal) .639 557 .040 13.893

AMOS. V.23 gali cila i slaisy ¢ fiall) dlas) ; jlaall
Calh gall Ajala g Aaslill BALAY G Aygine AN 53 b g ol aa ) Aed ) At N A W 2
o) Bl LER) W) st (4 ) IS Can (Rl Aaiijal) pailadll Gash oe sl
oediall e Jitudl juiall pilie el 53l Hlie A das gl il 3 s g adinall juial) g Sl il
Aaiaal) asiall ) dass

o) 3 A 1 A ) A A blsall s g ebaal) B il aaa ; (5) S5

Agda Il da yall Gaibiadll b sll juaiall 3 sa 5 paill Cala sall 4, 3ala 5 dae Ll 82L8N (G0 pilae il 2 5a 5 ey
Aia b (7)) sy (4) 86 s 8Ll pe i) e W (s ima il a5 (B=0.309, P< .01) &b 13
Cabh gall 4y Jala uriall () dac Ll 5oLl Jiinall yuadall cpe Ll Ji5 8 dds Il ddai yall Gaibiadll yuial 5508

.(Indirect effect B=0.336, P< .01) O\S Ll jlaiay s il

) 1 A ) A Al 4 ginall (e (3R Cilalaa g pflil) ) jloa (7) Jsia

Standard|
&l yaiall bl AR Estimate | S.E. C.R. P
R.W.
A ol Ak pal) paibadlll <--- das L) 3Ll .639 557 .040 | 13.893 | ***
el Cali gal) 4 5als <oee | AL i) paibadl) | 526 .554 .053 | 10.425 | ***
il Gl el <o Lec L) 581 .309 284 046 | 6.123 | ***

AMOS gl zil daie by ¢ falill dlae ) jradll
Al 1) i M) Apda i) LA Galdd) Al 8l g pdbial) s 5 sl S0 a8 : (8) Jaad)

Relation Between Variables Direct Indirect R?
Effect Effect
il Gl gal) 4 Jalac - das L) 3aLAL 0.309 - 0.58
il Cals gall 4 Al Aduds gl Aagi yal) Gailadd) < dac i) 5L - 0.336

. AmOs. V.23 gl cla e dlalisly G giald) dae ) : juaal)
Sall) Jiall usiall () Aail) 038 i 3 ((58) il (R?) ypasiil Jalas dad () (el 23 50l (g iy LS
acinall il b aant A il (e (%58) i (ol ey Al g1 Alai pall Gailadll dasis sl il 5 dac il
Gl adie) dyds I A jall Gaibiadl) aws ol prial) dass gl 38l 3aa (e @Ry ¢ uaill Cala gall 4 Sala
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8 Aed a5 (0.002) <ilS 4 sinall (5 shse A () iy (9) s A bl 34 d Bootstrap sl e

Lgine i Gaall dgiliia 3 L3Y) CulS 131) Lladl aganlly Liall 3 gasl) 5 5LE) 8an s e Slad (%5) (5 siuia (1a

oaibadll o I i i) ol s (QLadU Ailas¥) 3Yall 25a s ate Jla Login 5 ,LEY) clia) 13) Ll LAaY)

ALl e ) LAY & giee s Oy s il ga ) AU ) g dasa g panie g Adda gl Adasi yall
i ly Alapall i) skl ) 1S5 €3 paill daun sl S Aiuaa) AN (9) g

AN (g giaa Llal) 3 gasd) Lsalf agasdy Jag gl 5N Ailuany) AYAY
0.002 0.420 0.262 il gall 4y 5ala ) Al gl Aai sal) ailadl) ) das Ll BaiR

il
s

AMOS gl la i dlaliely G gialid) dlae ) ; juaal)
Lac Ul LAl jaie cpn A8l 5 JS Jans gy Al gl Al yal) (ailadl) yuria ) cpatty oDl ) geiliall ) 1okt
sl s sall 3 ks
&l A Gaagal)
b gill g ilidl) 7
:claliiiug 7.1
, owadll (ol sl A el e s dac Ul Balll e G (A W) At 1) Bl W) dpia 8 (Bia s J ol ped 3 gay Ga -1
e B8 Ga s o 300 lia o Jad 5 Lell s sl 3 LY Al Lal g3k eladl sa A8l ol S Cue
ddadlae 8 A Y) Gl s cilealadl 8 Cpuaiiall Cle U 5 gan fpaca el Cals gall 45 jala patia 8 63 g dac Ll 3all)
) ) Al Al ,all dge o3 S
AV ) st Cam ) 5Ll B jlge e ie (Awsdial) 63U S Aladlas & AlaY) CILISINAL A e cilila) alal -2
B 5 la Hglas Al aY) sacbie e () pa jan g, Lia sl Gl JY1 i ¢ g3l Aandiall agiald Jalad 3 sk () S )
L
Al Gl 5, adll Cala gall 4 5als e 5 ik 5l Adai jall (aibiadll e (g 4B At 1) Lol JY) Ay 8 (58a3 -3
Oppdiiall el 5 gaa Gana jpsill Cala gall 4 jala g L)) 5 Adyda 1l dldagi yall Gailadd) juxia 1 55 Gn ok o 330
Aallad) Auljall dae oD S Adailae 3 AlaY) LK 5 cladal)
el 5Ll yrie il 5 A gl Ada al) aiadlly ) sedall I3 Ll 5 Aaclil 53La (pa Cpna 5 siese 56k -4
£35S ddadlae 8 Ala W) LD 5 Cilaaladl 8 Caiiall Cile U 5 gan Cpanca dids gl dagi ol ailiadll juaia ) 5
sailadll e dac i) 3oLl el i ,¥) A b 3iad s sl ac 2 gn s Gt il 038 ()5 Aallall Al o)l die
Adhs gl ddag jall
OF G sl 2y sl Cala gl 4 a5 dae Ul B3 (G Aal) 3 Akl 51y A pall (ailadd) e Jaus 5 -5
Cabs gall 4 5ala puriall ) Aac Ll 3alal Jaivall jpaiall (pe i) (i3 8 ddyds L ddagi yall Gailadldl jpaial 3 508 Gy
sdalifiical) A yall cila yi84 7.2
Ak 65
‘)...\a:m}:*\.os:u\ Bgl_asl\ i w@k}h&hﬂ\ - ua:iha;j\ J}J.Lu)ﬁ JL@.E}J em)d Lu\).ﬂ\ AT Q;LJ\ ‘;\.\3
Adiaal) agilul o b ¢ sialdl seay Caalill ()l ol jpaiall o2 Al 5o 45) 8 e ¢ g (g ¢ puaill Calagall 4 ala
L

i Y g & jiball araatll Ao it juaill Cala sall 43 38lad (Weiner) z g e aituddn jael al -1
el o il il ) Q] Ladiiaall Gusliad) (e Yy, GUA 5l Cile samall (5 sise e & i)
LAl (s sl e A all <l yria il (6 gle a5 Lede Alal) A )l

LS Ae a5 6 AV Y Claalall (e Sl aae 8 Al jall Gaadai o Leild @ jusiall jlial) ek -2
o Gl il gall g G 30 e faa 3 S dlae ) Gl ae Aalladl Al Hall el 35 can b
- gosSall (il agd el s A sl Claalal)

Jaii 58l A clabiiadl 5 sie e daliall @l jleall s daclill il jlgall | sal 5 jlia Al 5o Gk -3
(bl g ail) ) deliall plad) alall Conll 5 Jlall aalal

Ol e Uil 33U (Inc-International) Tero A8 z3 sl ukiS wjad aaal il o L) -4
GV R e i ) e S el e il YA e dee Ll ALl < jlead) dali el

12 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



Warith Scientific Journal

wWsSJ

Warith Scientific Journal

5 Al VA (G A8 i ¢ dpuadil) VA g Adda Ly ddadi ) (ailiadl) (A3 Al 2 -5
el aladll 8 Slalall Jie ol de Je 48l sukiy | (Hackman & Oldham) - Jaall

il Ll ol @5sall el laay

A all g5 G al i) 5 i el 5 leanaddll s el caliad S S ALLE Al o ¢ el -6
ol Al ) 3 sail sl (S N sl Ban g agl e 5 prill Jad cp yaY) (uida gl 4 5a0s

13

10-

11-

12-

13-

15-

16-

17-

18-

il Jilall o) Jaadl 48U Jaws gy g CpuylaY)

:)JLAAS\
Abu Arab Heba, & Abu Swerh Ayman. (2020). The reality of applying the work characteristics model
from the viewpoint of workers in the University College of Applied Sciences in the southern
governorates-Palestine. Journal of Palestine Technical College for Research and Studies, 7(1), 265-
300.
Abu Hatoum, Rola, Muhammad Mahmoud. (2022), “The Degree of Practicing Soft Leadership Skills
by Heads of Departments in Jordanian Private Universities in the Capital Governorate, Amman,
from the Point of View of Faculty Members,” Middle East University, Faculty of Educational Sciences.
Ajeel. Samia, 2022, The interactive role of proactive socialization according to the relationship
between positivity in the workplace and workers’ readiness for organizational change , thesis.
University of Karbala, p.: 111.
Al-Baghdadi. Adel Hadi, (2008), the relationship between the characteristics of the learning
organization and readiness for change, a comparative study in two colleges of private higher
education in Baghdad, Al-Qadisiyah Journal of Administrative and Economic Sciences, Volume (10),
Number (1).
Al-Hadrawi, Rafid and Muhammad, Jamal, (2020), soft leadership skills to achieve organizational
development: an analytical study of the opinions of a sample of employees of the Technical Institute in
Sulaymaniyah, Islamic University Journal, for Economic and Administrative Studies, Islamic University,
Gaza, 28 (3), p. :20-233.
Allison, L. (2008). Job satisfaction and job performance: Is the relationship serious (Doctoral
dissertation, MA Thesis]. Texas: A&M University).
Alolabi, Y. A, Kartinah Ayupp, and Muneer Al Dwaikat. (2021). Issues and Implications of Readiness
to Change, Administrative Sciences, Adm. Sci 11: 14.
Aloysius, M., & Christy, S. M. (2011). The moderating effect of employees’ growth need strength on
the relationship between job characteristics and job satisfaction. Available at SSRN 2186300.
Armenakis, A. A., & Harris, S. G. (2009). Reflections: Our journey in organizational change research
and practice. Journal of Change Management ,vol 9,on(2), 127- 142. doi:10.1080/14697010902879079.
Barber, Veronica A.,( (2010) ) "A Study of Change Readiness: Factors That Influence the Readiness
of Frontline Workers Towards a Nursing Home Transformational Change Initiative.". Education
Doctoral. Paper 36.
Faturochman, M. A. (1997). The job characteristics theory: A review. Buletin Psikologi UGM.
Fnon, Randa Salman Muhammad Ali, (2017), electronic training in Palestine, Hebron University,
College of Graduate Studies, Business Administration, master's thesis.
Habash. Salah Ali Muhammad, (2017),The Impact of the Quality of the Education Management
Information System (EMIS) on the Initiative and Administrative Creativity of UNRWA Directors
in the Gaza Strip, for a master’s thesis in the Faculty of Commerce - The Islamic University in Gaza.
Jarnaz. Ahmed Khaled, Al-Babhilil. Fatima Abdel Majeed, (2021), The readiness of Libyan non-profit
institutions to bring about organizational development to improve the quality of institutional
performance (field research on the Natural Sciences and Technology Research Authority), the
Natural Sciences and Technology Research Authority.
Jebur.W.A, Almowail. T.F.A,(2021), The Role Of Visionary Leadership In Reducing The Financial
Failure Of Banks: An Exploratory Study In A Sample Of Iragi Commercial Banks, Turkish Journal
of Computer and Mathematics Education VVol.12 No. 7, 3250- 3263.
Khaled Abdel Dahliz, Abdullah Ali Al-Yaqoubi, & Youssef Hussein Ashour. (2018). The impact of
work characteristics on the motivation and job satisfaction of freelancers in the field of information
and communication technology in the Gaza Strip. Journal of the Islamic University for Economic and
Administrative Studies, 26(1).
Kiyani, A. A., Ayupp, K., & Rasool, S. (2018). Construct validation of job characteristics in an
Asian context: an evidence among academicians in private universities in Pakistan. International
Journal of Business and Society, 19(3), 816-832.
Leblanc, C. M. (2014). The relationships between job characteristics and job satisfaction among call
center workers. St. John Fisher College.

ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



Warith Scientific Journal

14

19-

20-

21-

22-

23-

24-

25-

26-
27-

28-

29-

30-

31-

32-

33-

34-

35-

36-

wWsSJ

Warith Scientific Journal

Madsen, S. R., Miller, D., & John, C. R. (2005). anReadiness for organizational change: do
organizational commitment and social relationshis in the worklace make a difference?. Hum
resource develoment quarterly, 16(2), 213-234.

Madwaspari, Hedayat.D, Burwanto.A,(2021), Managing employee performance: from leadership to
readiness for change, international journal of social and management studieslJOSMAS s\vV02,No(01).
Masturah, T. F., Mariatin, E., Danta, E., & Ginting, J. (2018). The Influence of Change Readiness on
Quality of Communication and Participation of Employees in PT Bank Mandiri (Persero) Thk,
Medan. International Journal of Progressive Sciences and Technologies (IJPSAT),vol 8,0n(1), 48-59.
Miro, Sherzad Taha, (2017), The Role of Soft Skills for Administrative Leadership in Organizational
Improvisation (An Exploratory Research of the Opinions of a Sample of Administrative Leaders
in the Faculties of Duhok University, Duhok University Journal, (Humanities and Social Sciences),
Volume (20), Number (2) ).

Moras, M. (2021). Influence of Job Characteristics on Employees’ Job Satisfaction: An Empirical
Study. Turkish Journal of Computer and Mathematics Education (TURCOMAT), 12(11), 6499-6506.
Rafferty, A.E., Jimmieson, N., Armenakis, A. (2012). Change readiness: a multilevel review, Journal
of Management, 2(1), 1-26. https://doi.org/10.1177/0149206312457417.

Rao .M.S,(2013), Soft leadership: a new direction to Leadership , Q Emerald , VOL. 45 NO. 3 2013,
pp. 143-149.

Rao, M. S. (2012). Soft leadership: Make others feel more important. Leader to Leader, (64), 27-32.
Sadg. Zana Majed , (2019). The role of leadershi soft skills in romoting the learning entrereneurshi,,
Deartment of Management, Faculty of Humanities and Social Sciences, Koya University, Iraqg, and
Visiting Lecturer at Lebanese French University, lIraq) Journal of rocess Management New
Technologies, International Vol. (7), No (1).

Salleh.K.M, Nor.L.S, Mimi.M.M and Lai.C.S,(2017), Assessing soft skills comonents in science and
technology rograms within Malaysian Technical Universities, Songklanakarin J. Sci. Technol,vol(
39),No (3).

Shabeer, Ramadan Salah, (2016), soft skills and their relationship to entrepreneurial tendencies
among students of technical and vocational colleges in Gaza Governorate, master's thesis,
Department of Business Administration, Faculty of Commerce, Islamic University.

Shah Naimatullah , Shah.S.G.S,(2010), Relationshis between emloyee readiness for organisational
change, suervisor and eer relations and demograhy, Journal of Enterrise Information Management
Vol. 23 No.( 5).

Shahid S, Asiahbinti M. (2012), The Importance of Soft Skill for Leader, 1st International
Conference on Innovation and Technology for Sustainable Built Environment, 16-17 April 2012,
Perak, Malaysia.

Sudharatna, Y., & Li, L. (2004). Learning organization characteristics contributed to its readiness-
to-change: a study of the Thai mobile phone service industry. Managing Global Transitions, 2(2),
163.

Tang.K.N, Ariratana.W and Treutharan.S,(2013), erceived leadershi soft skills and trustworthiness of
deans in three Malaysian ublic universities, Educ Res olicy rac (12):211-224. DOI 10.1007/s10671-
013-9142-8.

Tappin, R. M. (2014). Personality traits, the interaction effects of education, and employee readiness
for organizational change, A quantitative study (Doctoral dissertation, Capella University).
Wulandari. Bekti, Ginting.E.D.J, Hasnida,(2020), The Effect of Perceived Organizational Support
and Employee Engagement on Readiness to Change, International Journal of Progressive Sciences
and Technologies (IJPSAT) .. Special Issue October, pp. 24-27.

Zaher, Muhammad Adly. (2016). The level of motivation among workers in the military medical
services in Gaza using the work characteristics model, master's thesis, the Academy of Management
and Politics - for postgraduate studies.

Zalloum, & Hanin Younes. (2022). Applications of the Functional Characteristics Model and its
Relationship to Functional Performance (A Research on the Palestinian Health Sector in Hebron
Governorate), Master Thesis, Hebron University.

Waulandari, B., & Ginting, Hasnida E. D. J. (2020).,“The Effect of erceived Organizational Suort and
Emloyee Engagement on Readiness to Change,”. Int. J. rogress. Sci. Technol, (2002), 24-27.

ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024


https://doi.org/10.1177/0149206312457417

WsSJ

Warith Scientific Journal

Warith Scientific Journal

Sl Ay sgan

el Sl g Mall aalecill 5 ) 5
e S dadls
s 5 ylaY 448
Al Bagud! / cuunall auadd)
Oliail/a

L ALS g Al das g Sl adld)

O atici Loy dgale il ok (e dy @ pontiali Lal (ol AL wSon ) (s gaial O im0 5
 omilll Gl gl A Al g 30 (B Acao L BN Bl ) g A s sl A Sl g g i SLadY A el
(=2 Ay il g claalad) (s As ganal Apilze Al o (Al gl Adass sal) ailuadll S gl) gl
Sy JlaeWis ol asle ol ysi€allia o e Jgaanl) el llaial YL&inly | e S ddiblas
O s ALY Lgiaas ol 8l e Alay) 8 Uine oSG glad 0 SUS ¢ Al uY) ol 88 e oSilal)
Sl S3ane o p 13T pan alad) Coadl il 52V aaai s Cila) o Lale ¢ Joanll 8 S5 5 281
() Al (e g oS0 glat (a9 AS el 680 sea oK1 SLE

aic>WJI ) il
ol,9:5> aJlb

. . § SR ila (3l )
A Aoy Ugivj

AR G le Juasd o]

Ay i) il glaall / ) 9Y) acidl

S S o= leia¥) ¢ il

- 41 40- 31 Jils 30 Ay yenl) A34l)
50

Jlitoiael  asly GesolSy ale  slysa sl dasal

15 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



wWsSJ

Warith Scientific Journal

Warith Scientific Journal

30- 21 20- 11 Jilé ) gis 10 ; Adedl) dadall 30a
Brtic]

L) ol i 3 U anddl)

Soft leadership 4aslll sabdll jaia; ¥l

O AY) g Aplagy) R 5 Jaaal sl Jai < sl skl A (e Aiaad) 5206l (ailiad 5 s las Ae gans
_C_I‘..J]\ 9.:5;.\“ ..} Q\JJL\A]‘}
Goaiat) Al i) ol Apandaii A 311 Jaa) 338 ) g0 DA (e A LI 3 AdaiY) Ao sana s Sladal¥) G glail) ||

AS yidie 4 glad Calaal
Gy Y <) jadl
Lalal "93."“\ ( "g.u"\ A ae ( §A.|'"\ . &

T T A
@M@#W}Y\Jﬁaéw )
e S
J213 aphall G ge Jalay
Aae s 0 O)) 5 Jeal) 53 8
28 Gl b e K e d i |
Jead) JSLEL dulial) J ol
o O Joall L Jay
L'é,})ﬂ\ sliac)

(inl oLl JaLally A Ll oy 5 Lo paioli oy AN ISH 6 e 2beal 8012

Zlal
. Y s &
. \ 34 b X <) jadl)
Lbas i | ga | S8 | ;
L R T 3::3 :Jaally s
et g Sl a8 G deny |
slay)

& Omegyall xe Glagleall Jaly :
Jaad) oL} Jliil J gl sl
duasY Y Jalss Jlsall aady

o ey | 8
e d=8) ol A1aY) 5 2a) gl 4LDS ac
7. b - 9
CpoAaYl e Chaadl)
L G iall G el s gl |
(‘;@_"1:1.1 Losd U’.\\)._\ij\

el Gpmiall Al BY wdg |

16 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



wWsSJ

Warith Scientific Journal

Warith Scientific Journal

el S a8 dlag) LS gl gl ALY HSEY) aa e o) 515 508 13 ikl 3

g |y | ¥ ) jadl =

Lalad 34 340 o 34| .

GHE | | 80 s daadly (g 3una
48y sl Lega 50 Al JSLA) sy
sua
DS8 Gadad dal (e 4 g asall Jaay
sy
BN PEXENSTH P g
e iy
BERITN R K PITRE I
. AY
Sl ghaill e Baleiu) ead oy
e Jlae Lgiils 5 5 dalall
S5 Jea sl JOA e ol aal A LSy dae ) O el e sane :5LAY 5 lga 4
AS jidall Gl ) sl Cane gy yally

&

12

13

14

15

16

. ¥ s
. e e @& b ot &) yadl)
Lalad 3450 (&) L aal 4! 3:; el ‘“’J\"

U{)A\)!\ 3ac L ‘_AS: BEP- 17
AR s e 99 el pe LAY

o | 18

R AY) as il g Jalady | 19

OSSR g e W) (3 6 g2ell caaly 20
Ll A

CrAY) ‘_AL: J\J;JY\ @J}S % 51
pellacy o jlail dalia

Sy Giat 8 Y1 By gl aal o alaill cull ol 5 Sl ) A sana sagalill g il 5

zealil
- Y Y s &
. e i (385 Ve Ve <) jadl)
Il SN SN (W S : Jaally Y g'puns
Gl e gyl gy | )
Al L A e
Oyl
plail (aalh gall 3 508 5o ol & aa b 04
BSuaa Gl lea

A8l o Gy el e )
Agalal) il a5l

JYA el Taladall elaY) gadad a3l calalall ) ga¥) g Calaa) ) dalac saudaiil) g Jaydaddil) 6
) gall 313 g Bhadl (gae aladll il | uéasl) Jie Clealis de gana

17 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



Warith Scientific Journal

wWsSJ

Warith Scientific Journal

Lalad 3430 (a45)

i
Lalad

<) jadl)
:deadly (A glgma

(l

Al 5 Apalall ol gall Aag) any
i 30 g Jaladl) ey

26

S5 e s T 8 lgn ol
A ALl Calaay)

27

s A gia Ldaaf g aladll ) gl
Cna sy el

28

ClaSlia (385 Ll LAl A Al ollie
s

29

Cilas ol el y o Gawdill e Jac)
Jaxdl 1)

30

e Gabisall g5 e gaal
sl i il Can JS il

31

DR (e AY) ae Jalaill (il Fae ) 5 A slaall, dpad il ol il s padidd) Es¥)-7
Age sl Jlee W1 5 Jaaal 5l 5 gyl 5 ol

Lalad 3450 (a45)

)
Lalald

<) _yadl)
:dendly (g e

Lala d-ﬁyu dju-m-’ ey

32

T L 5, il ) ol
T s i) Slalas)

33

C sy adlidy o jelie e
LAY el

34

Se AT 6 8 e Ll i

Aeiblis

35

Aa g pall Calaa V) adal AN Lelin] asliilal g adlea 539 4313 (e 21 5 ,SE 5 Al galal

Anad s Al sl g LS gl de gene DA (e

Lalad (3850 | &8

b

i
Lalad

<) yadl)
:deadly (A glgma

[

." !.. S\!!.

36

A Caaall Cilidlia G & LA
Jaldpaddll 5 a5 g lSal
il a3, Gy LA

37

Sl 5all (Tl 451 Jlgn ariiinng
Jaall (il A5Gl

38

el (3 sk JSLaall dad (oxu
2 Si g

39

18 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024




wWsSJ

Warith Scientific Journal

Staff readiness for change il Cib gal) 4358l LG
daglia (pa dad) g e g9 pal) Slaniaty Lidalal) g A phead) il gadl B laby adladi Ao Ay (318

Warith Scientific Journal

dlalall )yl
owl ) Aslally gl e Cali gl aine 3008 pall 2] -]
) Y o
Ll i | i | sl | S| s ) sl &

L | ¢ G

BLaa Os5S
:\A‘M\Q\M\ceb@ 41
Jaad)

Dy A sl gl aBaes | 42
el e ja) Javs | (S 5

L;\\A.a\ dS.uu J\)ﬂ‘}[\ u.la\js) Jr_\.a.u uﬁ ).\.\a_ﬂ\ uJ‘ ).u.n.\ . uéhl.ﬂ\ .n.d\ 2

Lilai adl | a8 | @& | ¥ | ¥ <)_jadl) &
al | s | s
Le Lalas

yaat i) sl AL Gal) | 43
e Adgag

) JSdy Aalilal) sliae ) Jalaty | 44
S g

Labal (ad yia (i 99 pad) O 22) | 45
P aad g &l sl laid B
® .gl‘;

i) gall i) ) jalie LS sl VA e 28I )3 ey sdeatial) /S gLl a3

Lalad 34| dm g b <) jadl) <
() | @&

1.. S8 | Ll

S]] Aalead Lusds aatiens Ul | 46
L; Aaal il ),g.)S cé\.: (ﬁ.l_.‘

bl i st | Y
G dseadl Jad slasi ) e Ul | gg
il dalae

19 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



wWsSJ

Warith Scientific Journal

Job-related characterisrics A& iy ddasi yal) Gailadld) . B
Ao sane A e (ol sl 2l (e 4 g jall e il (ann A ) A
o ) 5o UDA (ge Jandl A 55 (455 ) e sluailly cpils ool 5,08 13 jlgall & 9351
Jandl alge Sl Gl jlew a5

Warith Scientific Journal

Lalad 383 . 2| yadl) =
- g | G5 | Y ‘;:\ <l =
Lo aad | add) L
e oS Al e bl Sk |
e giiall il el
5 Ol lee eladi )t dh s
Ac sile )l 5o
Bl I o) 5o ALl e 0 sty Jaall Sty o sy 4y s pall 52 - Aageal) Ay 922
ol IS
g | oy | 2
Lalad (3850 | (&5 e | 3 <) jadl) .
La aal d.h\ e (&l

NB\ Lﬁj\ ;‘);j\ ‘fu.ﬂ-i’ ) (e 8aa | 51
COfiaaal s dlg sl Al e e 4
A pleall sl dam f ka5 I a0
RERBLPOREARY|

dall o o > e Sk
® Janll e b o el iy 3 K | 23
Obsall dgga o Glee il g
LAY

u—’ﬁy‘éf— cﬁLj&cMLuL)A\ )):.ﬁa:\..;)d :W‘a’hﬁ‘ .3

52

54

e b
Lol 3830 | a3 1:93.:3 d\i\ G < adl) &
Lalad

53l e Ll lee @l Jigs |

A 3 dals
el (LS (8 21 EY) (e dae iy s

sy Lo (g2 ) 43 L
Jee a8 dpaa) b ddh g ded 57

Addaid)
lea Sl AL iy al i |

Jandly A3y el g

20 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



wWsSJ

Warith Scientific Journal

Warith Scientific Journal

Alee oy Lo o1y Gl pall Ly yadty il Ay al) ke s Jard) 8 AELLY) 4

- Y
g | s
Ll | gl s g e ) jad) &
La
e DA il s i By A o I
e <l pa dnn
Cra B S ia Bt gf’ié,glé 9 ‘;'1;_3.03
Sl A 8 A jall s Y@ Y | 60
Aad kg (8 sa¥) (s s
2 ) 8 Al Al Y B =
1A A gl V8l z A
® .led

(5 e 23235 5 pglali g (o5 el ] e 8 sl el sAiSnd) 35 5
.(ag-A-\S-i:“} ;\J‘Y\

éﬁ‘ Y -l

T ae @ il ms .
Lalad 3450 (345 ul\ | s ) yadl) <
La da L

Gin e lagi iy J g
S Aalall Laigy Led Aol 3aga
Jall £ ) 5 G yial) ) g sa )

3 gl

62

e Caill 3 S L-—-‘A)au-‘m e
Bl o (e A
(Sl

63

anel ) oy glaall g b el (e B

- R 64
.L;_"'s:\.kjl‘;_mb\odﬁd};

21 ISSN: 2618-0278 Vol. 6No. 19 Septembr 2024



