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Measuring the effectiveness of performance at the Computer

Center of Al-Mustansiriya University through the set objectives.

Prof. Dr. Enaam Ali Tawfiq Al-Shahrabli Assit. Prof. Ali Alhur Lazem
Assistant Professor [ Faculty of Arts Assistant Professor [ Faculty of Arts
| Al-Mustansiriya University | Al-Mustansiriya University

Abstract:

The main aim of this research to measure the performance of almustansiriayah university
computer center recording to the object. The research used description approach, by use
interview and observed as a tool to data collection. and the researchers used chick list to
measure the object who is the center done or no. It consists of (7) main objectives, and by
dividing the main objectives into sub-sections (indicators), the number of items in the
checklist is (15) indicators. The research reached a number of results, the most important
of which are:

1 Despite the fact that the Iraqgi Ministry of Higher Education and Scientific Research has
approved (7) main goals for the work of the centers, the center singled out for itself a number
of goals that were similar to the general goals in aspects and differed from them in other
aspects.

2 -The performance indicators indicated achieving a good percentage of what is targeted.

3- The emergence of a gap in performance through its objectives achieved in whole or in
part; And a large amount (53.4%).

The research also reached a number of recommendations :

1 -Computer centers (Al-Mustansiriya University) must adhere to the main objectives set
by the Iragi Ministry of Higher Education and Scientific Research.

2- Increasing attention to the points of the partial verifier and working to provide the

weaknesses mentioned in the results.
Keywords: Computer centers, performance. Effectiveness. Al Mustansiriya University.
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