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Abstract: The research aims to know the impact of knowledge management processes on decision-
making in educational institutions, in addition to knowing the importance of these variables in the success
of the educational institution by focusing recently on the dimensions of knowledge management
processes because of the integration it achieves to coordinate the activities of the institution in the light of
knowledge acquisition, creation, storage and participation In it, and to achieve this goal, the spss.24
program was adopted to find out the impact of knowledge management processes in its dimensions

(knowledge generation, knowledge storage, knowledge distribution, knowledge application). in making
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decisions. The study reached the most important conclusions, which is the existence of an effect of the
dimensions of the independent variable knowledge management processes in decision-making, The need
to benefit from the knowledge that the institution possesses in its work by involving workers in the work
to solve the problems they face. The method of work teams to perform tasks within the organization to

benefit from the individual experiences and knowledge of all team members.

Keywords: knowledge management processes, knowledge generation, knowledge
storage, knowledge distribution, knowledge application, administrative decisions.
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