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The Role of Quality Management in
Educational Institutions
(A Descriptive Study at the Arabian Gulf
Academy for Maritime Studies)

Admiral Dr. Ahmed Imran Abdul / PhD. in Political Science / President of the
Arabian Gulf Academy for Maritime Studies,

Naval Lt. Col. Ali Abdul Kazem Ashour / Master’s in Maritime Management /
Researcher and Instructor at the Arabian Gulf Academy for Maritime Studies.

Abstract

Education is one of the basic needs of all human societies, so
societies are constantly and constantly working to develop educational
institutions to meet the needs of the present and future in accordance
with the data. In addition, the rapid change in the scientific, cultural and
technological knowledge structures in the world has led to the
importance of evaluation and the continued development of the mission
and activities of educational institutions. This requires a new and
distinct method in order to qualify them in the education system as a
system that cares about building individuals and walking them to the
paths of creativity and excellence. So the current research aims to
determine the role of quality management methodology in the Arabian
Gulf Academy for Maritime Studies, that is an educational and training
institution that serves individuals working in the Iragi and Arab naval
units for the military and civil sector. The research community consists
of (840) individuals working in the academic institution. The
researchers followed the descriptive approach to reach conclusions and
recommendations by collecting data in several ways from previous
sources and literature in addition to structured interviews with
individuals working in the educational institution.

Keywords:
Maritime Academy, Quality, Quality Management, Education.
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