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Abstract:

The study aimed to test impact of quality work life as an independent variable through its
dimensions on innovation work behavior of employees as a dependent variable. Its problem was
represented in weakness in providing a quality work environment that supports implementation of
tasks required of workers, as well as weak interest of university leaders in providing an
encouraging environment for creativity in workplace. The importance of study stems from role
played by adopting dimensions of quality work life in meeting requirements of higher education
sector and advancing level of services provided to various related parties by nature and in a
creative and innovative way that distinguishes them from rest of their counterparts in their
business environment. In order to achieve this, some of faculties of University of Karbala were
selected as an applied field for the current study through a questionnaire prepared for this
purpose in which dimensions of (quality work life with innovation work behaviors) are integrated
according to solid foreign standards and by (190) respondents from members of college councils,
the sample of study and directors of study. Departments, divisional officials, and scientific,
administrative, technical and engineering units. The obtained data were analyzed and processed
statistically, as current study relied on a number of statistical methods to reach related results,
most important of which are (confirmatory factor analysis and Cronbach’s alpha test to test
stability and credibility of study scale, simple correlation coefficient (Pearson) to test correlation
hypotheses, and modeling structural equation to test hypotheses of effect, as well as the
descriptive analyzes represented by (weighted mean, standard deviation, coefficient of variation)
and using statistical programs (SPSS, V.25; Amose, V.21).The study reached a set of
conclusions, most important of which is (there is a significant correlation and effect of dimensions
of quality work life in enhancing innovation work behavior of employees in some faculties of
University of Karbala). The study came out with a set of recommendations, most prominent of
which is that university leaders should increase their awareness of role and importance of the
quality work life in providing a innovation environment to carry out tasks entrusted to its
employees.

Keywords: work life Quality, innovation work behavior, Karbala University.
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