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Abstract
The research aims to study the knowledge foundations of each of total Practices quality
management and customer satisfaction as a priority consistent with the various
environmental variables, so that products and services can be provided that can meet the
needs and desires of customers better than competitors, and the dimensions of total quality
management are (employees participation, continuous improvement , employee training,
customer focus, senior management support (either the dimensions of customer satisfaction

are (expected value, perceived value, conformity or non—conformity). The conclusions were

the most important of which TQM became the main issue in organizations to achieve
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customer satisfaction in order to compete in global markets in light of the many changes
that accompanied the modern manufacturing environment. Purchase at all times, low
marketing costs, and continuity of the relationship between the company and the customer.
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