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Administrative Empowerment and its impact in achieving competitive advantage
Analytical study of the views of a sample of customers and employees of the Petroleum Products
Distribution Company

Central Euphrates Distribution Authority / Babylon Branch
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Abstract

The objective of this study is to determine the impact of administrative empowerment
on competitive advantage. To achieve this, the study relied on administrative
empowerment in its dimensions (delegating authority, training, active communication
and motivation) and competitive advantage in its dimensions (cost, quality, flexibility
and delivery). The study tried to answer the questions of the problem, the most
important of which is the level of administrative empowerment in the organization in
question? What is the level of competitive advantage offered by the organization in
question? Is there a relationship between administrative empowerment and competitive
advantage in the organization being investigated? The study was conducted in the
General Company for the distribution of petroleum products / Central Euphrates
Distribution Authority / Babel Branch. The questionnaire was used to obtain the

necessary data, as well as personal interviews.
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The opinions of 150 workers were analyzed in the company. The simple correlation
coefficient was used to measure the correlation between the variables, the backward
analysis, and the T test to determine the significance of the simple and multiple
regression equation,
as well as the use of the ANOVA analysis. The simulation method was used to generate
data (views) of all predefined resolution paragraphs according to the five-dimensional
Likert scale for the sample size (150n =). The study sought to achieve a set of
objectives, the most important of which is to identify the relationship between
administrative empowerment and competitive advantage. The study concluded with a
number of conclusions: The organization does not give great importance to granting
employees wide powers and thus will limit the ability of employees to take the larger
.role and take control of the organization
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Descriptive Statistics
Importance Std. Mean Sum N 3 adl)
Deviation

60.13 1.04 3.01 451.00 150.00 Q1
62.00 1.30 3.10 465.00 150.00 Q2
74.67 0.98 3.73 560.00 150.00 Q3
79.73 1.02 3.99 598.00 150.00 Q4
66.53 1.31 3.33 499.00 150.00 Q5
68.10 1.13 3.40 Aalud) (2 i
83.87 0.89 4.19 629.00 150.00 Q1
77.73 1.09 3.89 583.00 150.00 Q2
79.73 1.00 3.99 598.00 150.00 Q3
73.33 1.22 3.67 550.00 150.00 Q4
77.87 1.11 3.89 584.00 150.00 Q5
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66.93 1.36 3.35 502.00 150.00 Q4
81.47 0.99 4.07 611.00 150.00 Q5

74.8 1.13 3.74 Jadacil)

68.6 0.95 3.23 (W) Oall) e B a) Al
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Descriptive Statistics
importance Std. Deviation Mean Sum N 5_jAdl)
77.33 0.95 3.87 580 150 Q1
71.87 1.03 3.59 539 150 Q2
70.93 1.10 3.55 532 150 Q3
72.67 1.09 3.63 545 150 Q4
68.93 1.06 3.45 517 150 Q5
72.40 1.04 3.62 4all)
81.73 0.86 4.09 613 150 Q1
75.60 0.92 3.78 567 150 Q2
76.13 0.87 3.81 571 150 Q3
62.67 1.22 3.13 470 150 Q4
68.27 1.04 3.41 512 150 Q5
72.80 0.98 3.64 335)
81.60 0.76 4.08 612 150 Q1
78.93 0.78 3.95 592 150 Q2
73.87 1.01 3.69 554 150 Q3
78.20 0.85 3.91 g el
78.93 0.85 3.95 592 150 Q1
61.87 1.33 3.09 464 150 Q2
77.73 0.97 3.89 583 150 Q3
87.33 0.85 4.37 655 150 Q4
69.20 1.08 3.46 519 150 Q5
75.00 1.02 3.75 pdl)
60.71 0.99 3.71 ) o j88 4818
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Correlations
bl iy 5 Al 5 3ual)

dalul) 85 Pearson Correlation 1 470
Sig. (2-tailed) .000
N 150 150

bl 530l Pearson Correlation 470 1

Sig. (2-tailed) .000

N 150 150

**. Correlation is significant at the (.01 level (2-tailed).
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il ALl 5 aal)
- i) ) 1 532
i Pearson Correlation 53
Sig. (2-tailed) .000
N 150 150
duBLin) 5 jaal) ] 532 1
S Pearson Correlation 53
Sig. (2-tailed) .000
N 150 150

**. Correlation is significant at the 0.01 level (2-tailed).
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Sig. (2-tailed) .000
N 150 150
4udlilli 33l Pearson Correlation 618 1
Sig. (2-tailed) .000
N 150 150

**. Correlation is significant at the 0.01 level (2-tailed).
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Sig. (2-tailed) .000
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**. Correlation is significant at the 0.01 level (2-tailed).

SPSS V.17 geali aladial Lowlal) @ilii Lo alaieYl ofalll e Gat daal

—: &Ll §iaally (I el cp LY A8 :luald
A o (Audlisl) Biaally () (Sl G Augine A0 i il ABNe aagl) el Al
— ol gl b LaSy desd lua b B Lgia
tAudlinl) 3iaally ddaledd) (i o Sl ABDe —a

Casd ay Gl fifag aad padli Al ol Jolaall 8 sl jlasiV) dalas =39 il Jas
28 4 o(adine yuaieS) Adlil) Bhaall b oyils (Jfise 5uxia) (@)Y (uSaill) juxie (e ddalu)
S cay (YY) ol Le iy lly laal) z3aid (T) e dastie DA e Lisina Dl an
Aad () LS o000 )) Ahall adinal) 4y sinall (s5ise 2 (Y. YY) oyla Lo ARIL) Al gandl) dadl) (1
sy (Aalad) G amy O (i 135 (42T YY) ol Lo 4ed izl (RY) cotinal) dostll e
Aad g Aandlil) Bad) o Jidial) adieall il 8 Alalad) DAY S cliill e (%YY)

Casd) day 8 5aaly sany lade s G ) (2405) bl Le casly 5 Abadll B el
Y



Jabat 33 43 5al Le ) Tolialy cdudlal) sl juxia 8 (-405) cli Lo joas ) (55 (Aol
c oY) el Auayall Leea jig s Al aas e Capanll jlaaiV)

(V) pdy dgaad)
Aondlinl) iuall (Balad L& Aabd) (o i ey il (bl Japead) (Jadd) jlaaiy) 3 gall Cilalna il

(T) 4ud Constant

EEPREN | R I PPWEON| A

Y. Yy T.EVY

0.01 = 4 sizall (5 gine

SPSS V.17 gl alaaiul Laulal) il e slaieYh Eald) @ jaadll

Al Biaally quyaill e ilal) dBde -b

o ) am Cliies il sl Ally ool Jolaad) G salall stV st 730 z50 Js
DEls 3as 28 il ¢ (e 5oaieS) il shad) 8 0yils (Ufise Hoxiad) (@)BV) cpSall) e
Aaill e S oy (VLTEA) )l Lo carly s a3l (T) Aad Ansie DA e Lisina
ol G 1 L (00 )) Aiahpall adinal) L sinall (g5t 230 (Y. YY) oyl Le Al Al gandl)
s (%Y A) asiy (anpail) aes G ing 1385 (0.283) oyl L 4iad cazly (R?) Costindl) ayaal
e oo s o) pas Al shaall o Jiaiall adieal) uaiall 8 Alalal) lBEAY) @byl
Bans e hass O () (4439) e e caly 5 Aleall B Jales Bad g (Adabud) (iny 5i)
ol I Talials Al shaal) yuaie 8 (2439) le e uss ) 535 () ae b Baals
Al G jall A il laes jig ai A0 aas e Capaill Jlaai) (s

(V1) s dssd
Londliil) iaal) (Baad b i) any Bl (bl Jasel) A} laai) 3 gadl Cilalaa i

Constant

SPSS V.17 zualips aladinls dlall il Lo slaeYl aldl 1 aadl

Yay



tAudlinl) Sially Jladl) Jlasy) o Sl dide —c

Jladl) JLai¥) dey Sfisas af padli Al ola) Johaadl 8 5alal) Jlasi¥) (ilas 7 3sa) il s
il a8 4l ((adine yuaieS) Lpndlil shadd) 8 0yil 5 (Uise uiia) (Y] Sall) i (e
Aaill e S s ((9.0VT) ol Lo iy ally lasiV) 2 35al (T) Lad Anlie DA (e Lisina
ol dad () L (v 0 )) Aahall aainall A ginall (ggime 23e (Y. YT ) oyl Lo All) Al ganl
ey (L) JLeai¥ ) ams O a1y (4L TAY) oyl L i caaly (R) canuinall 2ol
o) 55 Adlnl) sall o Jiaal adieall juid) 3 ALalall lBEAY] f @lasl e (%TA)
Dasss O (- 07Y) e Lo iy s A el B Jslos A g (Ganpadl) amy o ol
Baall axia (A (L 0Y)) il Le Jhaker yaad I gagn (Jladl) Juadl) 2 8 5aaly Basy lake
dampill Lacy jign o 800 aas e Capnll jlasa¥l s il 43 af Lo ) Taliads (il
LA e

(V7)) al, Jsaad
Aol Biaal) (3885 A (il Juat¥) e 50 el ) (hadd) lasdy) 7 sadl clalea s

(T) e Constant

4 saall 4 punall A

Y Yy q.0VY

0.01 = 4 sixall (5 sina

SPSS V.17 gl alainls ddall i e alaieYh caldl £ jaadl)

tAudlitl) Biaally Jadadll o 0N A8Me —d
el dxy i fisas ad sl A ol Jglaad) 8 Ul jlaad¥) Jilad 7 3 gai] il <yl
Gin 38 45 (1aine uxiaS) Aendlil) shall 8 oyils (Jfise yasieS) ()Y CpSall) ukia e
S s (VYY) iy e cals Ay laaiV) z 3gail (T) dad Aasie DA 0 Ligins 1l
LS (v o)) Ahall adinal) 4y ginal) (ggime 2ie (Y. VYT ) )l Lo ARIL A gandl) dadl) (1
ey (Gaiall) 2 O ng 135 (4. £00) (e Lo i iy (R?) anstin) ypanl alas Ao
o) s Andlall sl 5 el adieall uriall 8 Alaalall SBEAY) @byl e (%0£0)
A 601) )l Lo carly Al Ajlunall B Jalos A g (el JuaV1) 200 00 Sl
el suiie 8 (4601) )la Le suis () (250 (Suindll) s (8 5aals 5ang Jlade oo

A



doc ill Apayill Leea jign ad Al aas e Capaill jland¥) Julas it ) Taliialy oAl
gl

(OF) ady Jgxall
Rl Bl (3T b guial) ny 55 o] Bl AN a3 s olalra i

Jalae (T) Constant
R? el 4 saal) 4 senall

+.£09 YT VY.Y Y

0.01 = 4 sixall (5 ginse

SPSS V.17 gl alaaiul Laulal) il e slaie Yl Eald) @ jaadll

SLSaall sl day 3 o slal) aen 8 Aablasl) (350l dlaially analall SxieY) o sBlSlaal) : Lt
25 Ao Gald) dany 3 Gfinlll e 4085 5LSaalld Auhall 6 cpfialll selog 45Y aal) 33
st pae Alla 8 las Basde b (Al Aalal) ALauY) elins aanal day (<l i) b
Bl DA e 5K Ul cAlle AAS 3 0585 8l Lgale Jpemnl) Al ) 3 shlaal) il
(70 Y et samall) Al a8 Al e Aujall Sl e Jsaanll
lslaal) Aujad Jalya
b LS5 SPSS zaliyy Jlasinly sSladl maliyy Joe 3

RAN — BETWEEN eyl elhac) —)

ChhSall (58N aally c)Sall (gaall al) apasi -

038 b5 ciagall Lanliall ilua Lpdle it 3 agal) Jabiall (o a5 il w55 Als e
Colial Ly rasa Lasanstt o5 3 L) i maend (cilaaLiall) Cllal) g 25 sl

2 dlslaval) il : bl
o5 (N=150) leana lawy) sl chis Lo (wlalidl) bl adg 5 sSlaall aladiul (1
Asepdlly Aanhyl) LoD 8)laid i e 858 JS oluad) Dol Sl 5 LB

(X) 3t (@) ofall) Jaieal puaiall ey : ddaadla

yYa¢



(Y) St (edlill 33aall) adinall juaiall jay
Balgal) Alall luaal) Jagl) (V€ ) a8y Jgaal)

@I psall)

X2 X3 X4

JuuS) alipn aladinls Luadad) it Ao aladieYl Gdaldl dae) cpa: jhaall

—1 b La (Y0) ady Jsand) 8 5)sSall mibiall (ya W ey

el Tasgll e 381 sag (YVY) (ol Lo JSH (X)) (a1 cpSall putad bl Lasgll 4y
Y Lol (V) Sl yuaie 55 Aadaia) s chaslaie cul€ bl of e Ja 13 oY) AW
) due cllal e alal IS8 Sad) Les 4 o

Ja 1385 ¢ ampdl) Tl o el sas (FLEF) (ol Lo (XT) Aakdl oy siil lad) Jausgll &y
Lyl sty el DA G Loy el Y Ay by A sanall Aaliidl) 3 ()1 €l o) e
s (T2Y) ol e (X2) il and o) Jansgl) &y LSy L Aadaial) L alalall cilaSlall g
Ll ol canaill o Lelaia) taxs A5 smaall Aadiiall o (e Jay 1305 ¢ il Janssll (e e
O e Jay 13 e il gl (e 581 sy (TLVE) (oyli Lo gy (X3) Jladll Juaid lasal
)l Lo (X4) pial aedd o) Tassgll alis U gale Lalaia) Jladll JLai) and 55 dalaial
O Lgalale Sty Vsade Lalaial J5i dabiiall o) (Je Ja 1aag ¢ ipdl) ol (e el 5 (Y.VY)
A agilanily anjlai) DA

el Lol e 580 g (T219) (ol Lo SH (Y) Al shaad) puiial slad) Jass gl &1,
(AY) Gladaiall fu Audlid) (e s dapa aiad dedaid) o Ao Ju g (3) AL

e Ja 13 ¢ il Tl (e el sy (Y1) (ol Lo (Y1) 228D el bl Jaussl) &L
Dl Lo &1l (Y2) sapall axd sl Jausgl) )y Lo aa ) Aiabiie 4IS) Lgalend a3 Aalaiall ¢
and ) Tl s L gnlendy Aadaid) e e Jay 13ag ¢l Lol (g o) g5 oY1 E)
508 A3 pasall Aalaiall o) e Jay 1385 ¢ dll Tl g o) g5 (VoY1) ol L (Y3) A5
32y (T.ve) i L (Y4) abucl) aaad laall Il 3y 1yoals c5paaiall QAL cllla 2ol e
i Aoy 84 b Y Lelaal o a8 ) dadiall o (Ao Ja 13 ¢ il agll o Ao
sl

Yio



Gluagilly clalifiud) @ al)l) Gaall

claliminl cre Al 4l clia s Le adl (e Legie D91 (ny ¢ Ofinse Jslitis Juadll 120 b
Nl aSEI Gl gy ) Glaially Glia gl )l e S Ll
by bkl - g

Les @il quilad) ) Taliis) Bl Ll ciliags ) clalinn) aal Ganall 138 3 (o paiasing
Ahall e ) ilall b sl 5 S Slan) Jlal) 5 43
OeSailly abiaally duhall Clria JilG (ad Galalall die] Lpda sl Adlias) whloa¥) Dl (e —)
Aall) Laalaals ddlal 35 aalls o Siadl) cJladl) Juad¥) ccanpatl) cal i) (s gd) saladls (553
ean Gl B Ralaial b (aalecl) (gl 3asal)
dliil) 3jaally (5)lY) el Aliaiall Auhal) ciie il el ) Bl d5ag =Y
23 Cagan s Aaaly liadla Golalell i 1S Lalaia) (153 Y Gadaiall o)) dpall cjelal =¥
s aledy dllusa¥ly H&Y1 jaall 33 e salelal) 5)3 (g
LeisS (e at)ll (Ao Lladl 3y I lalall eyl JladY dacaly 4d) 58 g 4S540 alaia) Caaa — ¢
ol Sl (B pulal juaie
peitldas Auaaly calalall Slasly ehaad) J8 e plaial @lia o JlasV) dulaill mils coyelal —0
Lo an () Cluncn sa cilall 13 Goaaly blie plaia¥) 13a oS0 chaluiall il (goan 3o laysel
iV iy Bt gl 3l s Aalaiall Cpalalall elaiil e agdillag daaals palelall Jlaidl o 3
Byl &) sl 23l (A e LaaBl Aabaiall 4ally Jlady ol juaie cupull (€0 lailly, =1
oAl Asals dlad leid DA e oyl s Lelaial dadaidl
Al e slae¥) sa Gl cleadll aaiy Jeell s Aliie 8 agd ) Jalsell aal (o =Y
o QY Adaidl o) asg Ayl il Aaadle AR e (05 )l) Jlee¥) Slas) 8 3l
cdenll Cailsa ara (& (05
Bpaionall Ail) LN pe il 3 labiiall sels ) Bl dalgad) (e B35 pall dale 2y —A
O asll (e allal) die g ) (e il gl calaliial ale) g Aalaiall alaial Jasdl 131
Gasall Al (el

¥y



b ol : il

e Blelye A oo Lell a3 A Al caiie aany aadl Jae Aadaiall Ll 8950 =
AlKe Aasanys edke) A 5S35 e Lagd Ll el sl popeny il Cpppiiall (i cailpn
Skl

DY) bl catia cp Jalyily JalSl) e 5l Lels e S Jalgadls dalaiall alaial salsy =Y
Bgayall Al Gakaty ciliall olad (e Aadaiall (Kans (S3)

Jasa i daladl O dals lbadlia palalall mie oS Lalaal 55 o) Aadaiall e oy =Y
LSl Ui g el (b ) as eV 138 iy 3 Ll Ll b GuluY)s dalaial

s oy DA e oS 3 Aadaill il Lgie 52 Y Al 55aY) Cre 2ey Jladl) JLai¥) o — ¢
I cagihleas agihal Sty Galalall HlSals (555 (o 521 Llall 3l3¥ 1 dadaiall oLl aoas Jasjs JLail
e i eV 13 380 Akl e

G ot BIA A JAiaT dage A Blelye ol daliiall Al agisaals culalall Llatl o) -0
abiall Tl (g o Ll petalas daaal Glafl calelal)

Aabaiall 58 plailly copal) dolesy (gaall alaa¥l Cplalall Calsag alya8 dpati Jag pd e o) =1
Leints 5abys ) Blee e Baliad) lede s 5a¥) 138 el

Y Al Aagall sVl (e any Apaall Ll sl caladil) Jla) Aglaay daadl bl yasdas o)) =V
o Al Gl s Al glae Gandl Jae Aadiial) e 1] Bpaaledll cladaiall Aol lie i
e e G Aaal Culla¥ s Gyl Jisl e daalls (08 )l) elabeall e

okl

NooA OJ_}}_}\ 13 ULAQ 13 ).Cu.\ﬂw\ @;3\9]\ J\J 13 "L'é:a)uﬂ\ L"_al:\_;:ﬁbl.n\" ¢ J.u:\zi _)Au 13 L"GJSJ\
G ¢Sl 8 Ll Bl ka3 gl OLaY) ol ¢ Gala i ey ¢ @l
YTl daals ¢ el ashall 5algd ¢ (Rhall Aaldll Cijlad) e die & huls

¢ baadd s ls ¢ (V) Aaakall ¢ el el mell ¢ Apdll Slgadl Bl ¢ B ¢ Al
Yool QJ‘})]\ ¢ Olas

Lf)jjlr.‘j\ J\J ¢ "Mtﬁl\} wbﬂ\ C'_al:ﬂauj\ :X:x;::ﬁb'lu\" ¢ :\iﬁ); Oy ¢ L.;LC— 3 ula‘)ﬂ e ¢ du:
XY coaimglee ¢ (A Anaall ¢ alall jsills il

psle A4S ¢ Siuale Al ¢ "Gkl ae Adlre uleh ASudy 30U Ayl ¢ g2 ¢ sanedl
Yoo d_sa}d\ Z\MB ¢ C'_ﬂ:\.sal:\‘)l\} &_I}.uzléj‘

A%



Ayl L) saall aisd b dpeaal Gladll Hd B Y A ¢ Lapll de glal ¢ a2 T
CYY aaadl eV alaal ¢ Aoy daalaiBY) aslall dlae ¢ "(Adhall Aaldd) Sl b dduk A
Y OVY

DY Aollat Al ) Cginal) 2l Loy IS Sl Aayd A atll G« silaaas LY
Aaals pfinale Al (oS)pk Adsilae 6 Lglaboy Aall ] dsasSall Gulaall alee (e die
YV il el

&P Gy ¢ el bluail aBles ekl AENY ¢ 53S0 dielen) dsena ¢ gl A
odae ) il 50) 3 el asbal Aaps e (e s adke ¢ el (g3l adise
Yo € ol daala ¢ oL@y g 3ylay) A
Goodman, Stephen, H, Fandt, Patricia M, Michlitsch, Joseph F & Lewis |,
Pamela S, "Management ; Challenges for tomorrow’s Leaders’, Thomson , south

—western, 2007.

10. Aburuman, Nassem M, "The Impact of Administrative Empowerment on

Creativity Improvement among the Workers of Jordanian Public Administration

Institute', International Journal of Business and Social Science Vol. 7, No. 1;

January, 2016.

11. Baidoum, Samir, '"An Empirical Study of Critical Factors of TQM in
Palestian Organizations', Journal of Logistic Information Management, Vol.(16),
No.(2), pp:(156-171), 2003.

12. Becker, W., Bose, A., & Freeman, "V. An executive take on the top

business trends: A McKinsey Global Survey', 2006.

13.Berdine, Matt; Parrish, Erin; Cassill, Nancy & Oxenham, William, "Measuring the

Competitive Advantage of the U.S. Textile and Apparel Industry’, Journal of
Industry Business, Vol.(2), No.(1), pp:(1-25), 2008.

14. Evans, James R ., & Collier, David A., "Operations Management', 2rd ed

Thomson South We/stern, Boston, 2007.

15. Gill ,Amarjit et alc "The Relations of Transformational Leadership and
Empowerment with Employee Job Satisfaction': A Study among Indian
Restaurant Employees, Business and Economics Journal, Volume: BEJ-18,
JIndia, p 2, 2010.

YA



16. Hafeez, U., & Akbar, W. “Impact of training on employees performance”
(Evidence from pharmaceutical companies in Karachi, Pakistan). Business
Management and Strategy, 6(1), 49-64., 2015.

17. Ivancevich. J., lorenzi. P. & Steven. J,. '"Management', New York, 2007.

18. John W, Newstrom, "Organizational Behavior, Human Behavior At Work’,
12thed., Tata Mc Graw—Hill publishing company Limited, New Delhi, 2007.

19. John W, Newstrom, "Organizational Behavior, Human Behavior At Work", 12thed.,

Tata Mc Graw—-Hill publishing company Limited, New Delhi, 2007.

20. Keyton, J. "Case studies for organizational communication: Understanding
communication processes'. Master Thesis, New York, NY: Oxford University
Press, 2011.

21. Krajewski, L. J.; Ritzman, L.P. & Malhotra, M. K, 'Operations
Management: Process & Supply Chains', 9th ed, Pearson, New York, 2010.

22. Lussier, Robert N. Ph. D. & Achua, Christopher F., D. B. A., "Effective
Leadership", Thomson, south—-western, 2007.

23. Lynch, John & Ariely, Dean, "Search Costs Affect Competition on Price,
Quality and Distribution’, Journal of Marketing Science, Vol.(19), No.(1), pp:(83-
103), 2000.

24. Ongori, H & shunda, J. P. W., "Managing Behind the scenes: Employee
Empowerment’, International Journal Applied Economic, Vol. 2, No. 2, 2008.
25. Patah, M. O. A.; Radzi, S. M. ;Abdullah, R. ; Zain, R.A; and Derani, N.

"The Influence of psychological’, Vol.4,No. 11, pp.167-176, 2009.

26. Progress, Hove ; Whilhemia, Smith & Tarisai, Chikungwa , "The Delineation
of Porter’s Five Competitive Forces Model from a Techno-logical Marketing
Perspective : A Case Study of Buffalo City Metropolitan Municipality’,
International Journal of Economics and Management Studies, Vol.(4), No.(2),
pp:(169-182), 2013.

27. Slack, Nigel, Chambers, Stuat & Johnston, Robert , 'Operation

management’ 6% Prentice Hall, New Jersey, 2010.

A



28. Wang, Wen Cheng, Lin, Chien Hung & Chu, Ying Chien, "Types of
Competitive Advantage and Analysis', International Journal of Business and
Management, Vol.(6), No.(5), pp:(100-104), 2011.

29. Woldesemaet, Kebede, Semahegn & Shiibre, Eshetu, Messay, '"impact of

business process reengineering (BPR) on customer satisfaction, employee

empowerment and service quality’, case study on commercial bank of Ethiopia,

Master Thesis, Karlstad University, 2012.

30. Yuki ,Gary A. Becker, Wendy S., 'Effective Empowerment in
Organizations, Management', Journal Linking Theory Practice: Eam White
Papers Series Vol 3, No 3,p 211, 2006.

31. Van Zyl, Charlene Rowena, "Intellectual Capital and Marketing Strategy

Intersect for Increased Sustainable Competitive Advantage, Magister In Strategic
Management, Faculty of Management', University of Johannesburg, May, P.19.

2006.

YV



