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Abstract:
Humans in general and employees in particular face challenges during their dealings
with different life situations, as their reactions, methods of dealing and attitudes towards
them vary. There are those who accept frustrations and challenges, while there is a
group that rejects them and resists dealing with them. (Grumbling) is a behavior that is
observed in many life situations and social relationships, which takes the form of
expressing dissatisfaction with a particular situation. The researcher built a complaint
scale based on the theory of Maslow, et.al, 1998), which was divided into three domains
(basic grumbling , belongingness and self-esteem grumbling, and higher life values
grumbling) and answered it through five alternatives.
key words: Grumbling.
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