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Abstract 

        The research aims at revealing the role of museum activities in 

supporting and supporting sustainable economic and social development by 

assessing the economic and social returns of museum performance. To 

achieve the goal of the research, a questionnaire was used to identify the 

economic and social effects of museum activities. (Arbil, Baghdad, 

Babylon, Karbala), the research was based on the integration of the 

deductive and inductive methods. The analysis and the accepted structure 

used logical evidence in the theoretical side of the research, quantitative 

analysis on the field side The research reached a set of conclusions that 

confirm the importance of providing governmental and community support 

for the role of the Economic and Social Museum as well as a set of 

important recommendations that enhance and support the economic and 

social performance of museums.

Key words: Economic Return , Social Return  , Heritage Resource 

Management  
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 Descriptive Statistics 

 

 الرقم   

N Mean Std. Deviation 

 المتغير   
Statistic Statistic Std. Error Statistic 

 VAR00001 30 4.3000 .15275 .83666 الوضوح

 VAR00002 30 4.7000 .08510 .46609 مرونة الحركة

 VAR00003 30 4.6333 .08949 .49013 الترتيب والنظافة

 VAR00004 30 4.4333 .12395 .67891 كثافة الزائرين

 VAR00005 30 4.1333 .11480 .62881 المطاعم

 VAR00006 30 4.1333 .14958 .81931 المرافق الصحية

 VAR00007 30 4.3000 .15275 .83666 مناطق الاستراحة

 VAR00008 30 4.2000 .11142 .61026 النقل الداخلي

 VAR00009 30 4.3667 .13965 .76489 الخدمة الفندقية

 VAR00010 30 2.4667 .14169 .77608 الخدمات العامة

 VAR00011 30 3.5000 .15720 .86103 جودة الخدمة

 VAR00012 30 3.2000 .13043 .71438 المعروضات عن الاهداف كشف

 VAR00013 30 3.1333 .14958 .81931 الرصد والرقابة

 VAR00014 30 3.1000 .15425 .84486 القيم الوطنية والثقافية

 VAR00015 30 2.9000 .13855 .75886 التراث الحضاري

 Valid N  30    
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 Descriptive Statistics 

 

 الرقم          

N Mean 

Std. 

Deviati

on 

 المتغير                  
Statistic Statistic Std. Error Statistic 

 VAR00026 30 4.3667 .11227 .61495 التماسك الاجتماعي

الهوية الوطنية 

 والاجتماعية

VAR00027 
30 4.3000 .09767 .53498 

تمكين المجتمع وتقرير 

 المصير

VAR00028 
30 4.4000 .10283 .56324 

 VAR00029 30 4.5000 .10450 .57235 تحسين مهارات العاملين

 VAR00030 30 4.3000 .09767 .53498 تعزيز قيم الفضيلة

 Valid N  30    
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