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Abstract :of this study is to determine the impact of administrative
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empowerment on quality of service. To achieve this, the study relied on
administrative empowerment in its dimensions (delegating authority,
training, effective communication and motivation) and quality of service in
its dimensions of reliability, responsiveness, compassion, safety and
content. The study tried to answer the questions of the problem, the most
important of which is the level of administrative empowerment in the
organization in question? What is the quality of service in the organization
being investigated? Is there a relationship between administrative
empowerment and quality of service? The study was conducted in the
General Company for the distribution of petroleum products/Central
Euphrates Distribution Authority/Babel Branch. The questionnaire was
used to obtain the necessary data, as well as personal interviews. The
opinions of 150 workers were analysed in addition to 35 customers . The
simple correlation coefficient was used to measure the correlation

between the variables, the backward analysis,
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and the T test to determine the significance of the simple and multiple
regression equation, as well as the use of the ANOVA analysis. The
simulation method was used to generate data (views) of all the resolution
sections that were pre-designed according to the five-dimensional Likert's
scale for the sample size (n=150).The study sought to achieve a set of
objectives, the most important of which is to identify the relationship
between administrative empowerment and quality of service and to
determine the relationship between their dimensions. The study
concluded that the organization does not give great importance to
granting employees wide powers and therefore will limit the ability of
employees to take the bigger role and take control of the matter and the
attention of the organization well respond quickly to the need of the

customer when requesting service.
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(%73.33) Gl Leinaal ilS Cua (Jand) Jla B Byan slad) GladiS) g alail) a B Cplalall
Cialy L ey (3.75) OIS (oa¥) Sl e (ga Jladl) Juai¥Vl) anad laia¥) Jans gie o) ¥
B 8s%) (Q1) 5,8l Ay el (e il 035 (1.07) e il (5 bne Sl a3l (%75)
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Descriptive Statistics

Importan Std. Mean Sum N 3_adl)
ce| Deviation

60.13 1.04 3.01 451.00 150.00 Q1
62.00 1.30 3.10 465.00 150.00 Q2
74.67 0.98 3.73 560.00 150.00 Q3
79.73 1.02 3.99 598.00 150.00 Q4
66.53 1.31 3.33 499.00 150.00 Q5
68.10 1.13 3.40 Aalud) (2 5d
83.87 0.89 4.19 629.00 150.00 Q1
77.73 1.09 3.89 583.00 150.00 Q2
79.73 1.00 3.99 598.00 150.00 Q3
73.33 1.22 3.67 550.00 150.00 Q4
77.87 1.11 3.89 584.00 150.00 Q5
78.60 1.06 3.93 oyl
79.87 0.91 3.99 599.00 150.00 Q1
78.00 0.95 3.90 585.00 150.00 Q2
76.67 0.96 3.83 575.00 150.00 Q3
78.53 1.04 3.93 589.00 150.00 Q4
61.87 1.49 3.09 464.00 150.00 Q5
75.00 1.07 3.75 Jladl) Juasy
78.27 1.00 3.91 587.00 150.00 Q1
70.80 1.16 3.54 531.00 150.00 Q2
76.53 1.12 3.83 574.00 150.00 Q3
66.93 1.36 3.35 502.00 150.00 Q4
81.47 0.99 4.07 611.00 150.00 Q5
74.8 1.13 3.74 Jpdal
68.6 0.95 3.23 (6N cpsall) paia b slag) A8l
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Descriptive Statistics
Importance Std. Mean Sum N 5 Adll
Deviation

79.6 0.68 3.98 597 150 Q1
70.4 0.90 3.52 528 150 Q2
70.9 0.88 3.55 532 150 Q3
76.7 0.83 3.83 575 150 Q4
87.6 0.78 4.38 657 150 Q5
77.0 0.81 3.85 dalaicy)
79.3 0.87 3.97 595 150 Q1
77.9 0.84 3.89 584 150 Q2
77.9 0.84 3.89 584 150 Q3
78.3 0.80 3.91 587 150 Q4
74.5 0.97 3.73 559 150 Q5
77.6 0.87 3.88 Alaiuy)
82.8 0.70 4.14 621 150 Q1
77.1 0.88 3.85 578 150 Q2
77.6 0.83 3.88 578 149 Q3
80.4 0.84 4.02 603 150 Q4
84.5 0.78 4.23 634 150 Q5
80.4 0.80 4.02 calanl)
84.7 0.68 4.23 635 150 Q1
81.9 0.74 4.09 614 150 Q2
71.1 0.99 3.55 533 150 Q3
75.1 0.84 3.75 563 150 Q4
86.7 0.79 4.33 650 150 Q5
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79.8 0.81 3.99 G
80.5 0.67 4.03 604 150 Q1
72.5 0.97 3.63 544 150 Q2
69.9 0.96 3.49 524 150 Q3
62.9 1.11 3.15 472 150 Q4
55.3 1.51 2.77 415 150 Q5
68.2 1.04 3.41 g galal)

68.42 0.87 3.83 acial) dlay) 488
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(729%) danil) Lisaal ulS Cum (G520 cilad g aa AS )
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(78.3%) Al Lgtisaal cilS Cum (g2 3 daddl) ppalls o) (la¥) g
iad Caaly sl a5 (83.296) sl (Y1) nd dppesll Lad W) O ) Jganll il i
(Q4) 58 (o sl 13a Blasly Caagesl 388 ST il 5 (0.66) (s bmall ¥ 3l (4.16)
Lnatl) Lgian] ClS G (09930 Aadild) apalls oL la¥) g dadlaal) g b AS Jdd) Jhgi) e cuas
A8 Lo (G shalall g AS i) 8030 5ai) (Q3) 5Ll (o nal) Vgl 5,8 (Bl ulS Lty ((87.4%)
(77.1%) Al ghaanl lS Cum (Apgtiaall dasil) Slas) B 352l g
$ e il s (83.000) ol A dpaaly (£,)0) S (A galall) 2ad lilaial) Janiia &) L0
Aadad) @il ) Gyauali cila of 4S i) 8 45) (Q5) 588l dass dpadl e sl ad g (v A )il
el b g o A8l (a ad) (Q4) 3l Ll 5 (89.796) duundl) Lpbseal cuals Cua (4ad ey
(79.4%) Al Lgisaal ulS 88 5 (calanall g 8 3gaY) Guaaly 8 jgaa g Aliga (il 3 UL

O el s @l al  Maal dpluad) Jala ) Gl oty Al el o disall Lada (e
cobaddl zoaill (63 bl () aiegd Aalll g Al pall A aaieall Guliall o ) Lo )
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(Cle s
Descriptive Statistics
importanc Std. Sum N <) Al
e Deviation Mean

84.0 0.80 4.20 147 35 Q1
82.9 0.81 4.14 145 35 Q2
72.0 1.06 3.60 126 35 Q3
80.6 0.82 4.03 141 35 Q4
80.6 1.01 4.03 141 35 Q5
80.0 0.90 4.00 dalaiey)
78.9 0.87 3.94 138 35 Q1
81.7 0.78 4.09 143 35 Q2
76.0 1.13 3.80 133 35 Q3
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86.9 0.87 4.34 152 35 Q4
85.1 0.61 4.26 149 35 Q5
81.8 0.85 4.09 Alaiuy)
81.7 0.78 4.09 143 35 Q1
82.9 0.77 4.14 145 35 Q2
83.4 0.82 4.17 146 35 Q3
78.3 0.92 3.91 137 35 Q4
85.7 0.71 4.29 150 35 Q5
82.4 0.80 4.12 il
84.0 0.63 4.20 147 35 Q1
82.3 0.63 4.11 144 35 Q2
77.1 0.88 3.86 135 35 Q3
87.4 0.60 4.37 153 35 Q4
85.1 0.56 4.26 149 35 Q5
83.2 0.66 4.16 Y
82.3 0.93 4.11 144 35 Q1
80.0 0.84 4.00 140 35 Q2
83.4 0.71 4.17 146 35 Q3
79.4 0.98 3.97 139 35 Q4
89.7 0.74 4.49 157 35 Q5
83.0 0.84 4.15 Agun galall
70.7 0.70 3.54 PR YR
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Al oy o8 8 i ol Ol A s 138 O G (e il 6 sl e (0.545) cardy Ll Y|
La (e s el pariall Ga 430 5k 4 gine 483 Gld L dedad) 3 ga A (( %08) o laie i N a5

i 8 e il Al

da2il) 33 ga g ddalial) (yay 685 5 38 1y Jals Y (ﬂj—dh—dw( Y) ad ) Jsaa

Correlations

daliad) (g ods dardl) 3aga

dabeal) (g 65 Pearson Correlation 1 545

Sig. (2-tailed) .000

N 150 150

dasil) 3392 Pearson Correlation 545 1
Sig. (2-tailed) .000

N 150 150

** Correlation is significant at the 0.01 level (2-tailed).

SPSS V.17 geabin aladialy Lualal) ilis e sldieYl gfialydl alae) (a1 gl
Aaaall B3 s 5 Gyl (e Ay s A0V 0l Lol ) A8Dle 2 53) AN Ao i) A 4N LEs)-p
(L) s 5

CBMe aan Gl (A) Al Jsaadl 8 Gaadl) 53 g gyl amy 3588 (i ol V) Jodas il Jas
Caaly Tl V) Jalae A G G (00 ) Y sinall (5 e die 4 gina 5 Ao e Lagdl pria G Jalsi )Y
o lia yuad A (g3 il 8 s ol o) (A el 13 ) Cua (oo 8 s sl e (0.608)
38 fue il A il (18 U 5 6 il G o &y i Al 0l Uil 2wl 3353 (3 %60

- e

. . .

dasil) 3393 9 Gu i) 388y ol ) CDalaa dagh (A ) aB, Jga

Correlations

il daddll 3aga

) Pearson Correlatio 1 .608

Sig. (2-tailed) .000

N 150 150

dasil) Baga Pearson Correlation .608 1
Sig. (2-tailed) .000
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N 150 150

** Correlation is significant at the 0.01 level (2-tailed).
SPSS V.17 gl aladiady dpulall il o slaic Yl ofald) dlas) (a1 jdeaal)

Laaal) 32 ga g Jladll Juai¥) (4 gine AV 13 Ll ) A8Dle 2a 1) LAY Lo Al A &N Ll -c

(L) pd s

CENe aan (1 (9) Ay Jsandl (8 deaall 8 sa g Jladl) Jlai¥) 2ry 5 8 (o Tl )Y Jalad il o

iy JaLii ) Jalne A O i (v 0 ) YAy sinall (5 siasa e 4y gina g dun g Lagdl it (o Bl )Y

D5 A a5y Jladl) JuaiV) 8 st ol () (A oy 138 o)) S e il (s sl e (0.662)

Az il) (L8 Lia (e g ol poniall (g 403 kA sine A8l (8 UL Aadall B2 50 (8 %716 oyl
dasil) 3393 9 Jladl) JLai¥) 3 488y Jalsi ) Clalaa dagh (4) ady Jgaa

Correlations

Jladl) Jay! daadll 5aga

Jladl) Jlaiy) Pearson Correlation 1 .662

Sig. (2-tailed) .000

N 150 150

daadl) 3352 Pearson Correlation .662 1
Sig. (2-tailed) .000

N 150 150

** Correlation is significant at the 0.01 level (2-tailed).

SPSS V.17 geabin aladialy Lualal) ilis o sldieYh gfialyd) lae) (a1 gl
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Model Summary

Jadasl) Jaadll saga|

Jpdadll Pearson Correlation 1 744

Sig. (2-tailed) .000

N 150 150

dasil) 325 Pearson Correlation 744 1
Sig. (2-tailed) .000

N 150 150

Correlations

** Correlation is significant at the 0.01 level (2-tailed).
SPSS V.17 gk aladialy duulal) il o alaie Wl cpfialdl 2ae) (a1 jduaal)
Al Ll A Ay ) Ageda 81 LER laaald
Lga £ Cun | (Acaddd) Bagan g (s M) Sl (i A glina AN i) 6 ABMe 33 g) (i (Al g
~1ol) ada gil) A LaS g Aye B Ciluda B Bas
daadl) 3aga g Adaled) (g o8 L8N ABMe -9

O s Ary G isa g and (adli g L) Jglandl 85 jallall jlaniy) Jidad 23 sai il J
G 28 4 ((Lapuy sosiaS) eadl) 32 ga o il (Jiiue iieS) (V) pSadll) uaia (e ddald)
Al (ra S oas (VUATT) caaly il oVl zhsal (T) el dnlie DA (e Ly gina 1,80
rainall 2paatl) Jales da G LaS (00 V) Al jall aainall 4 gimall (5 ginsa 23 (Y. YY) A sandll
LAY 5l Sl (e (Y010) midy (Aaladl (i 5i) a0 G iny 1385 (657) e & eda (R?)
(.\712) caady (A5 4 Jhnall B dalae 4 iy dadall B2 s o Jiaial) Lo gll puriiall 8 dlalal)
Aaadll 53 ga e (A (L712) s o (Aalull oy si) axy A sas) g Ban g laiay T yuss G )
e il Ayl Laen jgn o Al aaa o Copaill jlasiV) Jdad il 43 al La ) Talsia
. sy

Tisal) gadla() V)ad) Jg2a

¢yo



Adjusted R|Std. Error of the|N
Model |R R Square _

Square Estimate
1 811 .657 .655 43538 150
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ANOVA
Sum of Mean
Model Squares Df Square F Sig.
rF]Qegressio 53.727 1 53.727 283.436 |.000
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Total 81.781 149
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Coefficients

Unstandardized Standardized

Model Coefficients Coefficients T Sig.
B Std. Error [Beta
(Constant) |1.269 149 8.493 000
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Adjusted R|Std. Error of the|N
Model |R R Square _
Square Estimate
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Coefficients

Unstandardized [Standardized
Model Coefficients Coefficients |T Sig.
B Std. Error |Beta
I(Constant) 741  |.120 6.176 |.000
G il 757 .030].902 25.380].000
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Model Summary
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Regressio
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Adjusted R|Std. Error of
Model R R Square _ N
Square the Estimate
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