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Using Web 2.0 applications to provide information services in

university libraries, while submitting a project to employ it in the
Library of the College of Arts at the University of Mosul

Asst.Prof. Sumaya Younis Al-Khaffaf
Randa Maysar Al-Rifai
Abstract

The study presents the concept of the Web 2.0 and its applications
with the possibility of employing these applications in the provision of
advanced information services, The researcher also submitted a
proposed project to the Faculty of Arts library to take advantage of the
possibility of employing Web 2.0 in providing information services The
study aims to identify the reality of the services provided in the Faculty
of Arts library And the ability to employ Web 2.0 applications in the
provision of information services in university libraries and to explore
the possibilities offered by Web 2.0 applications and how to use them
in the provision of advanced information services in university libraries
The study followed the descriptive approach in identifying the reality of
the services provided in the library of the college of Arts at Mosul
University as well as the study of the Web 2.0 and its applications and
the possibility of cleaning them in the development of information
services. The researcher also used the survey method which was based
on the qualitative analysis of the views of the beneficiaries about the
applications of the Web 2.0 and the possibility of employment in the
presentation Advanced information services, The study came out with a
number of results.
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