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The degree of satisfaction of students with disabilities with the
quality of services in Saudi Arabia Kingdom universities and ways

to develop them from their point of view
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Department of Special Education - College of Education and Arts - Tabuk University -
Tabuk - Saudi Arabia

falzaidi@ut.edu.sa
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Abstract

The aim of the research is to: identify the level of satisfaction of students with
disabilities with the quality of the services provided to them in university education and
to identify the differences in the responses of students with disabilities to the services
provided to them in terms of (gender - academic specialization - type of disability), and
the use of the descriptive survey approach due to its suitability to the nature of The
research, and the research sample consisted of 141, consisting of 28 male students and 113
female students, distributed according to gender, academic specialization, and type of
disability. The scale of satisfaction of students with disabilities with the quality of services
was used as a research tool The following conclusions :Students with disabilities have high
satisfaction with the quality of academic services, and acceptable satisfaction with the
guality of technical, environmental and administrative services provided to them in
university education .Equality between the responses of students with disabilities about
their satisfaction with the quality of services provided to them in university education in
terms of the gender variable (male - female) .Students with disabilities in scientific
disciplines were distinguished from their peers with humanities in satisfaction with the
guality of academic, environmental and administrative services provided to them in

university education.
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