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Abstract: The research aims to identify the description and diagnosis of the dimensions
of the error management culture (thinking about the error, open communication about
the error) at the University of Mosul at the level of scientific and humanities colleges
and the extent of adopting these dimensions. After reviewing a group of studies and
literature, the theoretical concepts were written and the model and hypotheses were
built based on the dimensions of the error management culture. The research adopted
the descriptive analytical approach, which is one of the most important and most
common scientific research approaches in presenting and discussing data. The
guestionnaire was adopted as the main tool for collecting data on the research problem.
A random sample of Mosul University lecturers in both scientific and human
specializations, totalling (425) individuals, was targeted. Many appropriate statistical
tools and methods were used, such as frequencies, percentages, arithmetic mean, and
standard deviation, which were used through the statistical programs SPSS V.26. The
researcher reached a set of conclusions, the most prominent of which was that there is a
significant difference in the answers of the respondents for both the humanities and
scientific colleges, as the retrieved forms valid for statistical analysis in the humanities
colleges were higher than the scientific colleges with regard to the study variable
represented by the culture of error management. As for the most important proposals, it
is to work on obligating managers to systematic methods for error management and
dealing with it in a rational manner in addition to it, and to provide a large degree of
sympathy with the error by administrative leaders and working individuals.

Keywords: Enlightened Leadership, Teaching at the University of Mosul.
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