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(( Le consommateur dispose d'un délai He sept jours francs pour exercer son droit de

rétractation sans avoir ajustifier de motifs ni a payer de pénalités, al'exception, le cas
échéant, desfraisderetour...... )
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(( Lorsque lesinformations prévues al'article L. 121-19 n'ont pas été fournies, le délai
d'exercice du droit de réractation est porté a trois mois. Toutefois, lorsque la
fourniture de ces informations intervient dans les trois mois a compter de la réception
des biens ou de I'acceptation de I'offre, elle fait courir le délai de sept jours mentionné
au premier alinéa))
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(( Le consommateur dispose d'un délai de sept jours francs pour exercer son droit de
rétractation sans avoir ajustifier de motifs ni a payer de pénalités, al'exception, le cas
échéant, des frais de retour. Le consommateur peut déroger a ce délai au casou il ne
pourrait se déplacer et ou smultanément il aurait besoin de faire appel a une
prestation immédiate et nécessaire a ses conditions d'existence. Dans ce cas, il
continuerait a exercer son droit de rétractation sans avoir a justifier de motifs ni a

payer de pénalités. ))
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ABSTRACT

We have evolved sophisticated means of communication and a
tremendous run-up so it is much research and studies that generated them.
And that's where contracts become by electronic means . It has become
traditional theories of law , particularly in the scope of the contract and
the obligations of Ertbh difficult to implement in the world of electronics
, which can be the buyer of the contract of sale across the border.
Although regarded as a contract of sale electronic selling funky , and
then can not afford defects and will ensure exposure and maturity hidden
defects and ensure the provision of adequate legal guarantees to the
buyer.

Aswell as the growing appetite buyer to conclude the sales contract -mail
, has become vulnerable to manipulation reconciliation and guarantees
and try cheating and deceiving , where exposed people when they
shopped via the Internet for a lot of risk , due to the nature of the means
and methods of contracting, based on the technology to connect remotely
, which may expose data messages Electronic and credit cards to the risk
found by others and steal so we find that shoppers electronically often
who feel a sense of fear of piracy , electronic and feel the buyer in the
sale contract -mail not to legal protection and do not know the truth about
his legal status and feels he will not get the rights arising on the contract
and the lack of knowledge of the possibility of the fulfillment of the other
party to itslegal obligations.

The buyer may be exposed in the sales contract for the mail fraud risk as
aresult of the supply of goods and services and means of communication
in away that gives the impression of not true for those goods and services
and the availability of quality.

Therefore, the risk of the sale contract -mail is the likelihood of theft of
data messages , credit cards and non-availability of adequate security for
the rights and obligations of the parties and the possibility of their buyer
to cheat , to eliminate these risks must provide the meansto protect them,
and based on that we will examine the most important of these methods
and of encrypted data and the presence of the mediator or entity that
conducts the ratification of electronic signature in addition to the buyer's
right to reverse the contract and return the goods when they are not in
conformity with the specifications agreed upon or when it was flawed
through three sections address the former was to encrypt data in the
second ratification electronic signature while in the third will address the

right to refrain from contract.
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