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Abstract: The current research aims to identify the role of interactive marketing in
enhancing marketing leadership, as interactive marketing is a marketing style that
combines traditional marketing principles and customer relationship management
principles and is an effective means of improving the organization’s marketing
effectiveness. Leadership also contributes to increasing the interest of organizations’
management in employing the element of creativity and innovation to create
differences. Competitiveness and strengthening the organization’s brand, and after
diagnosing the research problem and developing two basic hypotheses, a number of
sub-hypotheses emerged from which the Badoush Cement Factory/expansion was
chosen as a research community and a group of workers in the factory were chosen as a
random sample for the research. The researcher relied on the questionnaire form as the
main tool for collecting data. (70) questionnaires were distributed and (59)
guestionnaires suitable for analysis were collected. The correlation and influence
relationships between the research variables were tested using many statistical methods
based on the Spssv22 program. In light of the analysis, the research reached a set of
conclusions that were Among them is that there is discrimination in dealing with
customers and giving importance to certain customers over others, and in light of the
conclusions reached by the research, a number of proposals were presented, including
emphasizing the departments concerned with delivering customer orders and
committing to accuracy in receiving customer orders and working to deliver them
according to the specified timings.

Keywords: Interactive Marketing, Marketing Leadership, Badoush Cement Factory.
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