I R H Q | University of Kirkuk Journal for Administrative
Academic Scientific Journals and Economic Science (2024) 14 (3): 19-31

UKJAES ISSN 2222-29%
etk | VeSO Kirkuk Jourmal For Administratie
Iniversity of Kirkuk Journ:

For Aduizistiative and Economic Science
and Economic Seience

Al-Shammari Ehab Fakhry Yousef Mustafa. Diagnosing Knowledge ambidexterity in the telecommunications sector: a
prospective study of a sample of managers in mobile telecommunications companies operating in Nineveh Governorate.
University of Kirkuk Journal For Administrative and Economic Science (2024) 14 (3): 19-31.

Diagnosing Knowledge ambidexterity in the telecommunications
sector: a prospective study of a sample of managers in mobile
telecommunications companies operating in Nineveh Governorate

Ehab Fakhry Yousef Mustafa Al-Shammari!
! Department of business administration- College of economics and administration- University of Mosul, Mosul, Iraq

Ayhab_fakhry@uomosul.edu.ig

Abstract. The research aims diagnose the approach of mobile telecommunications
companies ((Korek, Zain, Asia Cell)) operating in Nineveh Governorate to Knowledge
ambidexterity in its two dimensions, exploitative with its sub-dimensions exploratory
with its sub-dimensions (search for knowledge, Knowledge diversification, Knowledge
experimentation, Knowledge excellence, Knowledge risk) and (Knowledge
improvement, Knowledge choice, knowledge production, Knowledge efficiency,
Knowledge application), as the research is based on a basic hypothesis that states, “The
mobile telecommunications companies operating in Nineveh Governorate do not pursue
Knowledge ambidexterity according to the opinions of the managers working in them,”
based on the focus of the basic research problem, which states, “Do the mobile
telecommunications companies operating in the Nineveh Governorate pursue Nineveh
adopted a balanced Knowledge approach, exploratory and exploitative, according to the
opinions of the managers working there. To ensure the achievement of the research
objective, a questionnaire was distributed to a sample of managers working in mobile
telecommunications companies operating in Nineveh Governorate. Their number
reached (83) respondents, as the current research used the descriptive approach, in
addition to using ... A set of statistical analysis tools with the aim of analysing the
obtained data that was analysed based on the statistical program (JASP). One of the
most prominent results reached by the current research is that the statistical analytical
implications established the fact that the mobile telecommunications companies
operating in Nineveh Governorate are Knowledge proficient and adopt it. This is
evident from the fact that Managers believe that their companies place priority in
achieving the requirements of Knowledge ambidexterity in terms of diverse structures,
processes, strategies, capabilities, and culture.

Keywords: Knowledge ambidexterity, knowledge exploration, knowledge exploitation,
mobile telecommunications companies, Nineveh Governorate.
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