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Abstract: The current study aimed to identify the impact of artificial intelligence in
enhancing e-marketing at Asiacell Communications in the Kurdistan Region of Irag.
The study addressed artificial intelligence as an independent variable, highlighting its
importance in preserving accumulated human expertise by transferring it to intelligent
machines. Additionally, the study explored e-marketing, focusing on the process of
establishing and maintaining customer relationships through direct electronic activities
to facilitate the exchange of ideas, products, and services that meet the objectives of
both parties, considering it as a dependent variable. The study problem was defined
through several questions regarding the potential of artificial intelligence to enhance e-
marketing as follows:

- There is no significant correlation between the artificial intelligence variable and the
e-marketing variable in the researched organization.

- There is no significant impact of the artificial intelligence variable on e-marketing in
the researched organization.

After developing the theoretical framework and reviewing previous research efforts
related to the study variables, a hypothetical model was created to reflect the nature of
the correlation and impact relationship. Two main hypotheses were formulated to be
tested at Asiacell Communications in the Kurdistan Region of Irag. The study utilized
the (SPSS) and (EXCEL) programs to diagnose the relationship between the dimensions
of artificial intelligence, represented by (expert systems, neural networks, and
intelligent agents), and the dimensions of e-marketing, represented by (website design,
privacy, information security, and marketing databases). The researcher adopted a
descriptive-analytical method, using a questionnaire as the main tool for data collection
from the study population. An electronic questionnaire was distributed, and 102 valid
forms were retrieved for analysis. The study concluded with several findings, the most
notable being that the organization could not integrate heterogeneous information
sources after following the description and diagnosis.
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In light of the study's conclusions, a set of recommendations consistent with these
findings was proposed, the most important of which is: the need to integrate
heterogeneous information sources.

Keywords: Artificial Intelligence, E-Marketing.
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