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Abstract

The aim of the current research is to design a proposed model for using three-dimensional virtual simulation to
improve the ability of bank employees to manage and address crises. To achieve the goal of the research, a survey
list consisting of (25) phrases was identified, directed to employees of Iragi commercial banks, where (135) male
and female employees were selected. As a sample for field research, The results of the research indicated the
effective role of information technology and modern technologies in crisis management. The results also indicated
that there are many obstacles that hinder the use of information technology and modern technologies in crisis
management in Iraqi commercial banks. Based on these obstacles, a proposed model was designed for using triple
virtual simulation. Dimensions to improve the ability of bank employees to manage and address crises, as this
model took into account all the obstacles indicated by the responses of the research sample. For this reason, the
research recommended the necessity of raising the technological level of software and techniques used in crisis
management in commercial banks, in addition to relying on virtual worlds, especially the environment. Three-
dimensional landscape in crisis management in commercial banks; This is due to the wide capabilities of this
environment in forecasting and decision-making through the “Linden Lab” software that Residential Life provides
to its users. The research also recommended working on applying the 3D virtual simulation model proposed in
the current research and testing it on a large scale, with the aim of generalizing its use in All Iraqi commercial
banks.Keywords: Three-Dimensional Virtual Simulation - crisis management. i~ Unlg
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