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Abstract: This study aims to identify the role of rituals at the workplace in achieving
job happiness in commercial banks in Sulaymaniyah Governorate. The problem of the
study in the availability of the dimensions of rituals at the workplace and the
dimensions of Job happiness among employees in commercial banks in Sulaymaniyah
Governorate, and the level of importance of happiness. The researchers used the
descriptive analytical approach in their current study, and in an effort to achieve the
objectives of the study and answer the previous questions, the researchers adopted a
hypothetical model that reflects the nature of the correlation and influence relationships
between the variables of the study and their dimensions, based on a number of main and
subsidiary hypotheses that were subjected to For a set of statistical tests through the
Statistical Packages program for the Social Sciences (SPSS), the questionnaire form
was designed to collect data from a random sample of the study population represented
by employees in commercial banks in Sulaymaniyah Governorate. The standards were
developed based on the random sampling method, and (133) questionnaire forms were
distributed to the research sample according to statistical equations to represent the
research population in a number of commercial banks in Sulaymaniyah Governorate,
and (86) questionnaires were returned. The results of the study showed that there is a
significant positive correlation and a significant effect between the independent variable
and the dependent variable. There is also an effect of rituals at the workplace and Job
happiness in commercial banks. Based on the results of the research, a number of
proposals were presented related to the need for the commercial banks under study to
develop mechanisms that help them support ritual practices in the workplace because of
their impact on enhancing employees’ job happiness and improving their happiness.
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