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The impact of digital transformation tools in enhancing the
activities of tourism companies - a field study in some travel
and tourism companies in Baghdad Governorate — Iraq
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Abstract. Digital transformation is considered one of the most important developments
that the world has witnessed in the last decade, as it represents a radical shift in the way
people, businesses, organizations, and even countries think. This is what the study
aimed to achieve in explaining the role of digital transformation technology in
improving the work performance of employees to conduct business in tourism
companies, and the study was applied. In a number of travel and tourism companies in
Baghdad, 40 questionnaire forms were distributed to company employees for both
genders, and then the results were entered into Spss V25 to draw conclusions. The study
concluded that there is a statistically significant impact of digital transformation tools
on the activities of tourism companies, where the problem of the study arises in the
difficulty Changing the company’s work method from the traditional method to the
modern method, which is digital transformation in business performance. The
researcher reached a set of conclusions, the most important of which was that digital
transformation technology is no longer an option for tourism companies, but rather an
approach to competition in how to adapt technology and information to improve work
efficiency and provide the best services to travelers. The researcher concluded with a set
of recommendations, the most important of which is beneficial to tourism companies,
which is providing the technological infrastructure that supports the trend towards
digital transformation for tourism companies.

Keywords: Digital Transformation Tools, Tourism Company Activities.
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