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Abstract

This research aims to shed light on the legislative efforts of
countries in applying digital and technological developments to
enhance the work of public institutions and bodies and to bring
about a qualitative shift in institutional and governmental work in
providing public and private services by taking advantage of
artificial intelligence technologies in all aspects of economic
development, social and cultural issues to develop the
effectiveness and efficiency of government departments to
advance state institutions and improve their performance of
public services, benefiting from the results of digital reality,
positive results on the business sector, in addition to its role in
attracting investments, which benefits all different sectors, and
there is no doubt that the fourth industrial revolution of artificial
intelligence as the latest technological developments in our
current era, is a stage of scientific progress based on highly
intelligent programming, and countries and governments are
seeking at an accelerated pace to benefit from this development in
providing all administrative services in many public facilities, such
as security, justice, health and education, and creating legislative
and regulatory frameworks that govern the work of artificial
intelligence, in light of international experiences, directives and
standards.

Keywords: Artificial intelligence; digital technology; legislative
regulation; public services.
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