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Abstract

The subject of this research addresses the extent of compliance
with governance systems in banking operations when artificial
intelligence technology is used in those operations by banks and
financial institutions that provide their services to individuals and
organizations.

Banks are moving at a rapid pace in using artificial intelligence
technology in their banking operations, but the use of this modern
technology in the entire banking sector represents a major challenge
across the scope of banking operations in all their forms.

It has become clear that modern technologies in general, and
artificial intelligence technology in particular, are a double-edged
sword. On the one hand, they have many benefits and advantages in the
banking sector in terms of developing the sector, increasing its activity,
and diversifying and renewing the methods of marketing its services.
However, the use of these technologies has also brought many legal
problems and challenges, the most important of which is that it has
exposed the data of banks and their customers to hacking, fraud, and
other electronic crimes that threaten the banking system.

The risks and challenges arising from the uses of artificial
intelligence in general, and within the banking sector in particular, vary
between risks and challenges arising from electronic attacks against
the system on the one hand, and legal risks and challenges represented
in the adequacy and suitability of the legal rules in controlling the uses
of artificial intelligence and its governance, and the suitability and
adequacy of the rules of general civil liability in deciding whether to
cover damages resulting from those risks.

The success of governance in the banking sector is linked to
establishing control rules first, and second to the importance of
implementing them properly. This depends on the Central Bank's
oversight of the banks' commitment to implementing these rules on the
one hand, and on the bank in question and its management on the
other hand.

Keywords: Artificial intelligence , Governance, Banking sector, Banks.
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