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Abstract: The research aims to know the nature of the role of electronic marketing in
achieving the marketing orientation and electronic marketing with its dimensions of
privacy, security and customer service, and the marketing orientation with its
dimensions service orientation, customer orientation, competitor orientation,
community orientation, and understanding the type of correlation and influence
relationship between the dimensions of the two research variables, Through the use of
the analytical descriptive approach and the spss program in achieving the results of the
research, where the research sample was formed (112) from the employees of the Zain
Irag Telecom Organization, and the research was based on the questionnaire as a means
of data collection, and the results of the research verified the existence of a significant
correlation between e-marketing and orientation Marketing at the macro and micro
levels, and it was the strongest relationship for privacy and security, and there was a
significant impact of e-marketing on the marketing orientation at the macro and micro
levels, and the best relationship was the impact of the privacy and security dimension.
In order to achieve the current and future marketing directions of the researched
organization.

Keywords: E-marketing, Marketing Orientation, Zain Iraq for Communications.
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