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Total quality management and its role in supporting internal control in university education

An applied study at Al-Furat Al-Awsat Technical University / Al-Diwaniyah Technical Institute
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Abstract

Education is one of the most important issues of concern to specialists in all
fields, especially in light of the rapid and successive changes taking place in
the world, which has created a new system based on science and rapid
technological development. This makes higher education institutions face
great challenges to ensure the ability to overcome problems and weaknesses
through the adoption of total quality management in all units. Since the last
decade of the last century, many countries have recognized the importance of
higher education in meeting the needs of societies and directly affecting the
lives of individuals. This necessitated the adoption of internal control systems
on higher education institutions as an inevitable option in order to pursue this
goal. In the face of the challenges posed by these variables, higher education
In its various branches is required to contribute to the formation and
preparation of scientific competencies that play a prominent role in meeting
the needs of the labor market within the framework of total quality
management and its positive repercussions on the internal control systems.
To highlight the importance of total quality in higher education institutions and

the extent of their impact on internal control
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and integration together to improve outputs that are the most important
element of labor market inputs, while addressing the prospects of the Middle
Euphrates Technical University / Technical Institute - Diwaniya C with a set of
conclusions and recommendations.
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