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Abstract: This study aimed to evaluate the strategic performance of Islamic banks by applying the different
dimensions of the Balanced Scorecard model. The study also sought to test the effect of the different
dimensions of the Balanced Performance Model on the effectiveness of evaluating the strategic performance
of the industrial companies under study. The study also sought to survey the opinions of the study sample on
the possibility of developing a balanced scorecard model. To achieve these goals, the study relied on the
descriptive and analytical approach, and the intended study sample consisted of (50) individuals made up of
managers of different departments in governmental and private Islamic banks and workers at the upper and
middle administrative levels. The study also relied on a set of statistical measures to achieve the objectives of
the study, such as arithmetic averages and frequency tables, to provide objective indicators that may contribute
to improving the performance of the banking sector in Iraq as one of the important sectors in achieving
economic and social development.

The study concluded with a number of results, including: the availability of the necessary ingredients in Islamic
banks to implement the Balanced Scorecard model. The results of the study also showed that there is interest
in applying the different dimensions of the Balanced Scorecard model in Islamic banks. The Balanced
Scorecard model with its various dimensions and the effectiveness of evaluating the strategic performance of
Islamic banks. Finally, the results of the study concluded with the four basic dimensions of the Balanced
Scorecard model that will contribute to improving the quality of strategic performance measurement by
providing new indicators that reflect the relationship of Islamic banks.
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Results
Frequencies
ralad) Jagal)
Cumulative
Frequency Percent Valid Percent Percent
Valid oysi<a 4 8.0 8.0 8.0

iale 8 16.0 16.0 24.0

csnsi& 20 40.0 40.0 64.0

O Lé Al 18 36.0 36.0 100.0

Total 50 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent
Valid Jwelslal 8 16.0 16.0 16.0
dudaa 25 50.0 50.0 66.0
Lol 8 16.0 16.0 82.0
e ;e 9 18.0 18.0 100.0
Total 50 100.0 100.0
i ol o) sl
Valid Cumulative
Frequency Percent  Percent Percent
Valid ple »w 5 10.0 10.0 10.0
g A » 20 40.0 40.0 50.0
8 ) 10 20.0 20.0 70.0
Gl 50 15 30.0 30.0 100.0
Total 50 100.0 100.0
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Frequen Cumulative

cy Percent Valid Percent Percent
Ot il6 10 20.0 20.0 20.0
11 -15 18 36.0 36.0 56.0
6-10 12 24.0 24.0 80.0
1-5 10 20.0 20.0 100.0

Total 50 100.0 100.0
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N Valid | 50 50 50
Missin | O 0 0
g
Mean | 1.52 1.26 1.26
Std. | .614 565 565
Deviation
Sum | 76 63 63
A sl Jglaad)

Gl B L) dijlaally ¢l siall £1aY) ABlay 73 gad (aadail da P cila ghall 31 g8 e La

Frequency | Percent | Valid Percent Cumulative
Percent
Se | 27 54.0 54.0 54.0
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Yory olad i (A - YY) (V) datt (1Y) dloat) dudl pad! daoloud! dne

Lusie | 20 40.0 40.0 94.0
p=ddia | 3 6.0 6.0 100.0
Total | 50 100.0 100.0

Gijlaall 3 ol i) 61N a3 Jlad sl (31 giall ¢ 10¥) ABlk; 73 gad (Gl sa L

Glad) B dpadla)
Frequency Percent Valid Cumulative
Percent Percent
S | 40 80.0 80.0 80.0
bugia | 7 14.0 14.0 94.0
paddie | 3 6.0 6.0 100.0
Total | 50 100.0 100.0

Glad) B L) dijaall & i) S s 1Y) (o shae sl Aaldd) cl ydigal) Allad s0a e

Frequency Percent Valid Cumulative
Percent Percent
Se | 40 80.0 80.0 80.0
busie | 7 14.0 14.0 94.0
uasdie | 3 6.0 6.0 100.0
Total | 50 100.0 100.0
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Spearman's | sy z3sai (gaki sae Lo Correlation | 1.000 1.000™
rho bS5l sl ey Coefficient

1Y) ani A Jlad Sig. (2-tailed) | . :

Casladl 3 ool Y] N | 50 50
Gl Ay

Cl i el Allad (50 La Correlation | 1.000™ 1.000

£1aY) (5 sie aniy Laldl) Coefficient

o jlaall & oo i) Sig. (2-tailed) | . :
Gl b Ay N | 50 50

**. Correlation is significant at the 0.01 level (2-tailed).
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