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Abstract: The current research aims to clarify the role that marketing information
systems play in achieving knowledge sharing in institutions. The importance of the
research is highlighted by noting the growing interest in the concepts of marketing
information systems in the success of knowledge sharing in developed countries and
trying to apply these concepts in the Iragi environment. To achieve the research
objectives, a questionnaire was designed. A questionnaire was prepared in accordance
with the aim of the research, as it was distributed in the researched libraries. All
directors who hold administrative and technical positions in the researched university
libraries were selected as the study population, in addition to selecting all library
workers, who numbered (120) directors and workers, as a sample for the research.

The data obtained from the researched field was analysed using SPSS program, which
helped to reach a set of conclusions, the most important of which is “the presence of a
significant correlation between marketing information systems and knowledge sharing
in the selected Iraqi libraries.” These results are interpreted to mean that the more the
management of the researched libraries pays attention to the employees’ practice of
marketing information systems clearly leads to the success and enhancement of their
knowledge sharing.”

In light of the conclusions, he presented a number of recommendations, the most
important of which is “the need to emphasize employees’ use of marketing information
systems as a modern philosophy that leads to a computerized system in different and
clearly defined forms.”

Keywords: marketing information systems, knowledge sharing.
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