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Abstract. The behavioral intention to use the e-learning system is one of the most
important issues that are still being discussed in the field of information technology, due
to its importance in determining the decision of the beneficiary to adopt the system or
resist it. Accordingly, the current study aimed to identify the role of organizational
readiness for change in enhancing the behavioral intention to use e-learning.
Organizational readiness was measured in six dimensions represented by resource
readiness, cultural readiness, information technology readiness, innovation valence,
knowledge readiness, and partners readiness. The intention to use was in the form of a
single-dimensional factor, that is, without sub-dimensions. The sample included
academic staff at the University of Nineveh, and the questionnaire was prepared based
on previous studies as well as a tool for data collection, it was distributed to the sample
and the number of respondents was (217). Testing the study model by using the
statistical software (AMOS 26). The study reached a set of conclusions, the most
important of which is that organizational readiness is a major factor in enhancing the
behavioral intention to use the e-learning system.

Keywords: organizational willingness to change, behavioral intention to use, e-learning
system.
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(x2/df), 2.150; GFI, 0.872 ; AGFI, 0.827 ; RMR, 0.062 ; SRMR, 0.0677; RMSEA, 0.073; PCLOSE
0.000; TLI, .924; CFI, .938.
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0.222; TLI, .960; CFlI, .968.
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