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Abstract: The study addressed the role of total quality management in promoting green
marketing. | tried to provide a clear vision on the theoretical side and clear answers on
the field side regarding its variables, especially since the independent variable, total
guality management, represents seven dimensions: (top management commitment,
customer focus, employee training, continuous improvement, employee participation,
employee empowerment, and (rewards and appreciation), While the responding variable
represents green marketing in four dimensions: (green product, green pricing, green
promotion, green distribution). The study was applied in Al-Hadbaa Food Industries
Ltd. in Nineveh/Iraqg.

The study adopted the questionnaire as a main tool for collecting data and information
on the field side, in addition to conducting personal interviews, and the variables of the
study were described and diagnosed. A hypothetical diagram was developed that
explains the nature of the influential relationship between the two variables, along with
its dimensions, and it was explained by a set of hypotheses that were tested using some
statistical tools for the data collected in the field through a questionnaire form about the
organizations concerned with the study in Nineveh Governorate.

The study reached a set of conclusions, the most important of which is the existence of
a significant impact of total quality management on green marketing. The study
concluded with a set of suggestions that it is hoped will benefit those concerned.

Keywords: Total quality management, green marketing, Al-Hadbaa Company.
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