2014 - u.uu\ aal / C)JJ":’J‘J @u\ .\J.LAJ‘ / gr'\:iﬂ\ ZJ.LA

o L il Al el HaS Agag o Apahatll cileadd Sasa B aaladl oI At j40
" (Sagall B Ae iy Ayl Apeaigll) Al ellcl

*@M\wm@
P el

Joal Aliteall clusbsadd) anay (o8 ASsaY L3 2805 clasapally clagSall alaialy el adatll  uaay
Lgabaad A Sagad Lt (ghad i oo dand) Analet) cilisuial) @ijal 6 8)g 0 Ao Gasadl Laa ,cilaiaals
el o) A a3, dead) Gow cbilbie Al B Audlally Al cpsal (B S Laliyg el
Aeahill ciladdl) Saga (el B Ay aged Of aBgh @A) jeal) sl Ladp ) UaB Lae i) Al 0a Baaly
A e A Al Agd slzel on se (46) On A Gl Lo alla) Slas ) B
cilajlical) Ay sulea dayf oo Spmal ARG Slaiu) clAll (agad B Aehlls Al Al
1) At Adae o dad) il culig (pdl ol Satladl Al cilajliceally Aalall bl 4 pied)
claddd) Saga (el ings Lgdudg Wials L bl o Cighall cingy claalad) Leass Aale 5)g a0 aalad)
Loy oraladl 1) ani qullad & 1) Bale) Biopd Ao 255 ) clagiall Gy anlll 8 Sudb Laalall
Asahal) clasdd) saga clallie gy

THE ROLE OF UNIVERSITY PERFORMANCE ASSESSMENT IN THE
QUALITY OF EDUCATIONAL SERVICES FROM THE POINT OF VIEW
OF FACULTY MEMBERS IN THE TECHNICAL COLLEGES
(ENGINEERING, ADMINISTRATIVE AND AGRICULTURAL IN MOSUL)

Hiba Mohammed Husein

Abstract :

Regaining higher education interest governments, institutions and individuals
because of its importance in shaping the future policies of the states and communities,
which is reflected on the need to give departments, educational institutions search for
mechanisms check her quality in educational services, especially in light of
environmental changes and competition to meet the requirements of the labor market,
as is the performance evaluation university and one of those mechanisms which led us to
our study to determine the role that is expected to contribute to the achievement of
quality educational services in the framework of analysis answers the research sample
consisting of (46) a member of the faculty members in the technical colleges
(engineering, administrative and agricultural in Mosul in Mosul) to form paragraphs
resolution expressing the four criteria, namely, (supplies human and material supplies
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and scientific supplies chock and other activities) The results showed that the process of
evaluating academic performance is an urgent need performed by universities in order
to stand on its strengths and excellence and weaknesses in order to achieve the quality of
university services as well as providing some of the proposals that emphasize the need to
reconsider the methods of evaluating academic performance in order to achieve the
requirements of the quality of educational services.
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