
 2112(1تشرين )( 9) (  العدد24مجلة جامـــعة تكريت للعلوم الانسانية  المجلد )

 

36 

 

 

Analyzing Strategies of Media Discourse ByAsst. Prof.  Dr. Shifaa' 

Hadi Al-Hamandi English Department College of Basic Education 

Mosul University Mosul \ Iraq 2017 

 

Abstract  

      Mass Media  has long been known as a field by itself. It is related to the 

studies of cultures. However, by the emergence of the study of discourse 

analysis in the scene, the mixture of these two fields becomes important, added 

to that the fact that mass media study is data based.    

        In this paper the  idea of studying media discourse  is elaborated. The study 

aims at studying mass media by choosing a televised spoken interview as the 

data of the study. Such an analysis has been conducted through emphasizing the  

strategies used by the participants within a scientific model of analysis. 

             The following hypotheses have been adopted to fulfill the aims of the 

study. Within this, it is hypothesized that  the sender of the message uses 

specific strategies to create a change of the hearer‟s opinions rather than 

knowledge. Also, it is hypothesized that news media is a loaded genre of 

discourse and the sender of the message uses specific strategies to create a 

change in the hearers' minds. 

       It is concluded here that  discourse media is loaded with veiled meanings 

and strategies and it is not necessary to find all the strategies known to the 

linguists and discourse  analysts in the chosen data and this proves that mass 

media in general and news media in particular is data-based. Lastly  some 

recommendations and suggestions for further studies have been presented. 

 Key words: Mass media, strategies, loaded meanings, qualitative and 

quantative content analysis, repetition, selection of source and valuable 

signs,  and generalization.  

 

1. Introduction      

          News media is a unique genre of discourse. It uses a specific type of 

language that is not easy to grasp. Most of the news media,  specifically the 

political type, is loaded with meanings and there is no neutral or absolute reality 

to find there. A big amount of its interpretation depends on the receiver's 

repertoire, whether linguistic, ideological, contextual or what so ever. 
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       The signs of the news usually hold a value for both the sender and his 

intention and the receiver and his interpretation. Such a type of signs is 

motivated politically. They are indicators of a semiological system rather than a 

factual one. The senders usually use what can be called disturbing concepts to 

raise the roof of possibilities of interpretation. So, making news or 

manufacturing news is conducted for the sake of one aim:  changing, i.e. to 

create a change of a political or social case in the hearer's mind to get him  

involved in such a case  and be a part of which . It is people and nations who 

make the difference.  It is not intended to create a change in the knowledge 

system. It is a matter of using that knowledge system to change people's 

opinions and their stand position in a specific case. It is a matter of 

deconstruction and reconstruction of these opinions.  The cultural frames are one 

of those cards ( others include  religious, social, ethnic,  etc.)  that the sender  

plays with to bring such a change. 

2.  Aims of the study 

        This study aims at fulfilling the following: 

1- Analyzing the spoken televised mass media in general and news media in 

particular. 

2- Finding out the strategies (which are data-based) used to fulfill  the first aim. 

3.The sender of the message uses these strategies to create a change. 

3. Hypotheses 

        To fulfill the above aims, the following hypotheses are adopted: 

1- The sender of the message uses specific strategies to create a change not of  

the knowledge system but of the receiver's opinions of a specific case. 

2- These strategies are not necessarily all found in the discourse selected. 

3- News media is usually a loaded genre of discourse, loaded with meanings and 

thus interpretations. 

4. Procedures 

       In this study, the following procedures are going to be followed: First, a 

spoken televised political interview is  selected from Al- Hadath channel to be 

analyzed. Second, a suitable eclectic model of analysis  is  adopted for the sake 

of the objectivity of the study. Third,  linguistic, cultural, political, and social  

points of view of both the sender and receivers are handled. Fourth, a 

comprehensive analysis of the chosen data depending on the strategies in 

particular is  represented. Lastly, findings and conclusions will be drawn.  

5. Value of the Study 
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       This study is expected to be valuable for the researchers of discourse 

analysis for both English and Arabic. It is also valuable for the translators of 

English and Arabic since the chosen discourse is in Arabic.  Further, political 

science researchers can make use of such a study and specifically those who are 

theorizing in such a field of study. 

 6. Mass Media 

        Mass media is a unique type of language where meanings are veiled for 

different purposes that the makers of which try to fulfill. To unveil  these 

meanings, the receivers try hard to connect the lines and fill the gaps to 

understand what is going on.  It is still very mysterious and we could hardly find 

a clear cut piece of news. This type of language is loaded with both meanings 

and interpretations.      

          Meyers (2012:2) defines media as ''any means that extends possibilities of 

communication from phones and broadcasting to internet media, street signs, or 

computer games ”. He also refers to the fact that mass media usually affects 

people's opinions as well as their knowledge system. (Ibid:5) 

       Media is not a mere passing of information but a staging of a world co-

constructed by the interlocutors viewing the language  thus as a social practice 

where both the sender and the receiver of the message are involved in this 

practice as being members and active ones.  

       O'keeffe (2011:441), in  turn, refers to media discourse as ''interactions that 

take place through a broadcast platform, whether spoken or written in which the 

discourse is oriented to a non-present reader, listener, or viewer. It is a public, 

manufactured, on-record form of interaction". This last definition of O'keeffe 

gives us permission to connect the study of media with discourse analysis.  

Accordingly, this paper  covers some of the key approaches, methods, tools and 

strategies taken from both discourse analysis   and mass media studies. 

      Media, for Hall (1980), is a "major cultural and ideological  force, standing 

in a dominant  position with respect to the way in which social relations and 

political problems were defined and the protection and transformation of popular 

ideologies in the audience addressed " (Hall, 1980 :118). 

    Media allows us to speak, to feel, and to feel of others. It allows us to see our 

classes, and to whom we belong. Classes of gender, religion, ethnicity, culture 

or even nation and in turn help us to shape our own view of these classes and the 

world altogether. It helps us to conceptualize, thus, our reality.    

     It shows us who holds the stick and who is not, it is a scene between 

powerful and powerless people (see Kellner, 2016 :1). Accordingly, Kellner 
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defines media as   "a profound and often misperceived source of cultural 

pedagogy. Media contributes to educate us how to behave and what to think, 

feel, believe, fear and desire and what not to….[It]  teaches us how to conform 

to the dominant system of norms, values, practices and institutions '' ( Ibid ). So, 

the functions of media for Kellner is to ''empower individuals to resist [or 

accept] the dominant  meanings and produce their own ones''(Ibid:4). 

7. Previous Studies of Mass Media 

         The beginnings of the study of mass media go back to the sixties of the last 

century and even much before that (see Meyers, 2012). The study of mass media 

started with Harold Lass Well's model (W's), (1927, 1935) "who says, what, to 

whom, through which channel with what effect". This model helps to determine 

the public opinion by focusing on how the messages differ according to the 

receivers (see Colombo, 2004:2) 

          Such a start emerged within the quantative flow of study and then shifted 

to the qualitative flow of study when researchers found out that the quantative 

study had little to offer to the field of mass media (Ibid). 

            Quantative content analysis as a shift from the traditional linguistic 

analysis of language starts with Lass Well's model as the most scientific and 

unbiased method to analyze media objectively.  

    Seven elements are found here with these studies:  

objectivity, a priori  design, reliability, validity, generalizability,  replicability, 

and  hypothesis testing. (Neundont, 2002). The researcher in content analysis 

should focus on: " the substance of the message content, the form of message 

content, producers of content, the audience of content, and the effect of content 

on the audience". (Berelson, 1952). 

             However, due to the long amount of criticism quantative content 

analysis faced throughout the years, qualitative analysis emerges as a solution 

for this problem. The most important for mass media is not the surface meaning 

but the implied ones, and here Glasgow University Media group propose their 

analysis to take the position of the quantative content analysis. 

    Two main approaches appeared here: The formalistic approach (structuralist ) 

and the functional approach. The formalist approach deals with the structural 

levels of media texts including: cohesion, narrative, causality and motivation 

.(see Richardson, 2007:52). 

           The functional approach has to do with media in use where the social 

component has a great role to play here. Two main approaches emerged : The 
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critical discourse analysis and the ethnographic studies. (see Marabel , 2014 for 

a detailed description of these  approaches )  

The following diagram  shows these trends in details.  
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          CDA  was first developed and enhanced by DDDDvftdrsdzdHalliday's 

systemic linguistics (1985). Fairclough (1991) and Fowler (1995)  wrote in this  

 

Fairclough (1991) and Fowler (1995) wrote in this field , Critical  Discourse 

Analysis,   followed by Van Dijk (1993) and then   Wodak (2004) .   

 

Fairclough (1991) and Fowler (1995) wrote in the field of Critical Discourse 

Analysis followed by Van Dijk (1993 and then Wodak (2004). 

       For Fairclough (1991) ,in CDA three elements are considered : The text (the 

textual analysis) the discursive practice and the social practice (the discourse 

analysis). Van Dijk added the cognitive dimension to the study of Fairclough 

depending  upon the structural analysis of texts (above the sentence), production 

processes and reception processes. He focused on the semantic relations of 

propositions, syntactic and lexical elements, coherence, quotations, and direct\ 

indirect reporting within the micro-structural level. While at the macro-structural 

level, he focused on themes, topics, and news schemata. Four  fields are 

combined in Van Dijk's model, ideology, social analysis, cognition and 

discourse analysis. (see Marabet, 2014:3).  

      Wodak  (2004) added the sociolinguistic dimension to CDA calling her 

model ''discourse historical method''. She believes that all the old information of 

the receivers and senders should be taken into consideration in the analysis. The 

social, political and ideological backgrounds of both the senders and receivers of 

the message should be considered here. (Wodak,2004:4 )                                                                                

       To adapt an adequate method of analysis, researchers try their best to 

combine or adopt any method. Some others suggest to consider the ethnographic 

observations (i.e. the description of people and their culture, whether they are 

racist, illiterate, educated and what so ever). (For more details see Halloran  et al 

(1970), Hartmann and Husband (1974), Ter Wal (2002), Backer and McEneny 

(2005), Backer et al(2013) Van Dijk    ( 2004 and 2016), and Carvalho(2000)) 

    Looking at one of those models that tries to combine more than one approach 

for the analysis of media texts we choose here Anabela Carvalho's model 

(2000). This model is an eclectic one. Three approaches are included within, 

Van Dijk's model  CDA, Frame model and narrative model. In a unified 

framework, Carvalho(2000) takes the most important procedures and methods 

Diagram (1) : Approaches of Mass Media 
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for analyzing news. Van Dijk's model (1993) is highlighted for the sake of the 

structural analysis it proposes for news texts, reducing the text, so, into a limited 

number of macrostructures through a set of rules cognitively determined. 

      Frame model, on the other hand, focuses on the cognition of reality and how 

such chunks of information is packed in frames of high value to understand 

other less important  information. A frame, then. is the "underlying idea that 

directs the construction of texts .[And] equally, frames can supposedly be 

identified and used by receivers for the decoding of such texts.'' (Carvalho, 

2000:7) 

   Within the narrative model, the chronological order of events is of great 

importance. Also, included here are the setting, complication and resolution, 

characters and, actions.  So, analyzing the text from a narrative point of view 

implies looking at these elements rather than the structure of the wording of the 

text. For Carvalho (2000), anyone of these models alone is inadequate for the 

analysis of the news texts .And thus, all the three models should be unified 

under one approach of analysis which takes its steps from the application of 

these models. 

      In this study the same point of view is going to be adapted, i.e an eclectic  

model of analysis is going to be represented . However, due to the fact that news 

analysis is data-based, the proposed approach will be different from that 

proposed above. 

    It should be mentioned here that mass communication and discourse analysis 

should be present in this approach. And it was Van Dijk (1985a) who proposed 

that idea when he says '' there are two vast fields of research, that despite their 

common interest in text, talk and communication seem to virtually ignore each 

other, the study of mass communication, on one hand, and discourse analysis on 

the other hand".  ( Ibid : v) Accordingly, the proposed model will seek for any 

available tool in those two fields to analyze the data chosen here.  

       8.  The Model of Analysis  

      Media discourse is a matter of manufacture between the sender and the 

receiver of the news. So, both types of approaches; production and 

comprehension should be taken into consideration to analyze mass media. 

Within the production models some models like the semiotic approach, the 

ideological approach and the critical approach should be emphasized. However, 

due to limitations of space and time, only some  "comprehension models" which 

have a great role to play in our approach will be presented. For production 
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models , the readers are advised to see Van Dijk,  (2005), Shojaei and Laheghi,( 

2012), and Carvalho, (2000).  

    Within  the comprehension model : the mental models and the resonance  

models are included here .  

 

8.1. Mental Models 

        This model of comprehension depends on the hearer   rather than the 

speaker (unless the speaker is considered to be the hearer of his speech). Human 

minds usually hold schemes of understanding which contain some knowledge 

about the world. These schemes help the person to handle understanding reality 

and the outside world (see Detienne, 1996 and Johnson and Ruth 2012). The 

schemes manufacture what is called the mental models of any piece of 

knowledge. According to this model, the hearer does not in any case reproduces 

the same message he listened to but he produces a new one which is a 

combination of the input and the mental model he creates through picking the 

input. All his repertoire is going to be included within such a model and 

accordingly, he is going to leave his point of view or print on the discourse 

received (for this model see Van Dijk, 1985a,and 1994).  

8.2.The Resonance Model 

        This model is first elaborated in the field of psychology by Myers and 

Brein 1998. According to this model, any new input usually resonates with the 

old ones to understand the new one. The old ones are making a kind of network 

in the hearer's mind and the new ones are finding their similar information in the 

network to resonate with. If similar information is found they get together to 

make a larger network of information and if not they will configure a net by 

themselves waiting for other new information to confirm it or abandon it 

altogether. 

       Such an activation process takes place every part of the second of time in 

the hearer's mind whenever a new piece of information gets into the hearer's 

mind on the condition  that this information has a value for the hearers  (see 

Grossberg, 2013). 

      These two models in general have the similar characteristic that the 

interpretation of the new information depends on the old one, and is connected 

with it. And thus understanding discourse depends largely on our background 

knowledge. So, unless we have  background information of something, we 

cannot understand and interpret things related to it. 
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    News manufactures make  the use  of such  background by taking things for 

granted when proposing their ideas waiting for the audience also in effect to take 

these ideas for granted.  

      Our proposed approach considers that the sender uses the mental models of 

his hearers (whether current or absent) to make use of, not to change but to 

reconstruct them. A change of point of view is expected to take part here since 

the sender is playing with the card of opinions and stand points rather than 

knowledge and this is the case with mass media altogether. 

     Similar schemes are used in the speaker's mind and in the hearer's mind to 

start being resonated in the hearer's mind only for specific goal that the speaker 

aims at.  

     The mental models proposed in the hearer's mind are responsible for 

accounting for the different strategies used by the sender of the message (cf Van 

Dijk & Kintsch model,1983).  

     Our approach should consider these strategies since they are the linguistic 

shape of those processes that the sender uses to shape the hearer's reaction and 

his point of view. Also three components should be considered here: production 

and distribution, cultural texts, and the audience reception of those texts and 

their effects (see Kellner, 2016:4). 

     The terms production and distribution refer to the way the cultural texts 

produced by news manufactures and where they are produced and broadcast. 

Such a text also need a multidimensional textual analysis to find forms of 

discourse, ideological points of view, strategies, etc.   (cf  Ibid :5). 

    Due to the fact that mass media is subjected to different audience, it is 

expected to find multiple readings of the text at hand. This encourages us to 

have an ethnographic research to determine how texts affect audience differently 

and shape their conception of reality also differently. So the audience is seen 

here as active members of the media not only individuals who receive the 

message passively. 

9. The Strategies 

      Strategies are the techniques used by the speaker to create specific effect in 

the hearer‟s mind. Since mass media discourse study is data _ based, there is no 

clear cut number of strategies involved in the discourse selected and “these text 

strategies can either be used or avoided for political reasons“(Bazzi, 1999: 181-

182). However, political mass media is burdened  with strategies of such kind. 

This is the main reason behind choosing this type of discourse. The following 

strategies could be found in the political discourse. They could be considered the 
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identity of any mass media discourse since such a genre usually makes use of  

these strategies. (see Bazzi, 1999 for these strategies).  

  These strategies include: 

thematization, repetition, maximization and minimization, avoidance and 

deletion, filling the missing gap, obligation vs inclination, collocation, 

prediction, generalization, construction, selection of sources, domination of the 

stage, the ideological representation of Us/Them  and selection of valuable 

signs. (see Bazzi, 1999: ch.6 and van Dijk 2000). 

          In the following points each of these strategies is going to be defined 

briefly and if possible some examples are  given. 

1.Thematization   

              Thematization  is the foregrounding of some material at the beginning 

of the sentence for the sake of importance. It is also the deviation from the norm 

of the structure of the clause and  accordingly any sentence element could be 

removed  to its unusual position also for the sake of importance ( for this 

strategy see Bazzi, 1999: 164 and Halliday 1994 :59).  Let us have a look at the 

following example which is taken from one of  Reuters editorial  English texts, 

13 April 2002. 

1. A sweeping offensive in the west Bank after a suicide  bombing killed 

28 people. 

The underlined noun phrase has been foregrounded for the sake of importance. 

2. Change we need.  

In this example the word "change" is thematized for the sake of  importance. 

Instead the normal sentence could be used  (we need change) 

2.Repetition 

     Some elements are deliberately repeated by one or two participants for the 

sake of provoking specific idea in the hearer‟s mind. In our data analysis, the 

interviewee has repeated some elements for the sake of drawing the hearer‟s 

attention to these issues  (see section11).     

3.Maximization and Minimization 

      According to the intention of the speakers, one element is maximized and 

another is minimized not because one of them is more important than the other 

but because the more maximized element serves the speaker's goal more than 

anything else (cf. Bazzi , 1999 : 137 ). 

3. __A Palestine teenager was shot dead by Israeli troops.. Jihad Mazal, 14 

years old was killed on the doorstep of his home as soldiers opened fire 

during an incursion in the Northern West bank town. 
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                                                                AFP English text, 3,April 2003 .  

Here, "killing Jihad Mazal, 14 years old", has been maximized by the use of the 

passive voice as if the Israel soldiers deliberately  killed that  boy. The accident 

may be accidental and may be not, but the author through the description of this 

accident shows it as if it is done deliberately. 

4 . Avoidance and Deletion 

      The author or manufacturer of mass media may avoid or delete specific 

materials when he believes that these materials may get conflict with his own 

point of view. In our data, the interviewee deletes and avoids so many references 

to some actions though they are related to his own case to a large extent. (see 

section 11 in this paper and see van Dijk, 1988: 94) 

5.Filling the Missing Gaps 

      Some participants use the strategy of filling the missing gaps when they 

continue the speech of each other for their own purposes. This is done 

sometimes by proposing some comments or questions (see section 11 in this 

paper and  Bazzi 1999). 

6.Selection of Valuable Signs 

      The value of the signs in the discourse is determined by one or more of the 

participants. When the sign is important for the participants, it is marked and 

maximized. For example  when victims are valuable signs for the author, they 

may receive sympathy, apologies, more quotations by officials, and receive UN-

balanced resolutions and politeness strategy from the text producers and 

editors.(see Bazzi, 2009: 69) 

7.Construction of Reality  

      It is a well-known fact that in mass media, specifically the political types, 

there is no neutral reality between the signifier and the signified. Politically 

motivated signs are indicative of a semiological system rather than a factual one. 

A specific reality is reconstructed and another negative one (positive and 

negative for the author of course) is deconstructed: (see van Dijke, 1988 : 94).             

4._  Israel is  Israel that combine savagery, barbarism, and political 

stupidity.  

                       Al_Rai_Alaam, Arabic text , 31 July 2006.     

This clause shows that there is a construction of a struggle in the Middle East. 

This long go struggle conflict is distributed in media showing that Israel is the 

criminal part of the struggle. 

 

8.Collocation  
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         It is the use of specific lexical items to refer to some people, nations or 

actions to show their positive or negative side (see Bazzi 1999: 164). Consider 

the following example:  

 (  .The cold war)اٌؽشب اٌثاسدج  --.5

"The cold war" is a collocation used to refer to the war between USA and the 

Soviet Union where no traditional weapons are used but rather some other ways 

like the diplomatic or the political means are used. 

9 .Predication 

      News manufactures rely on the hearers'  predication of what they hear and 

listened to. The listener‟s knowledge _ repertoire and his ideology are present at 

every second of talk to predicate what is going on in the speech. If an Arab 

author is writing about an accident in Israel ,it is predicted that this author would 

stand with the Palestinian victims rather than the Israeli soldiers (see section 11).  

10.Generalization 

      The authors intend  sometimes to follow this strategy to generalize what is 

particular of actions or people. When a bad action or a negative one is proposed 

by a member , the group that this person belongs to is accused all of such an 

action. A whole ethnic group or a whole nation may be accused of a specific 

action done by a person who seem to belong to these groups (see van Dijk 1988: 

94 and section 11 ). 

11.Domination of the Stage 

      An interviewee may control the whole interview to impose his own case and 

ideology on the interviewer. This gives the impression to the hearer of the power 

of the interviewee to be the dominant person and accordingly the dominant 

accepted ideology and case. Such a case should be accepted by everybody since 

its representative is  the powerful side of the case.  

       The same may hold for the author who reports an accident, he may impose 

his own point of view directly ignoring others' points of view of the event  (see 

section 11). 

12.Obligation and Inclination 

      Through the use of some modal verbs like (must), (will) .etc. the news 

manufactures oblige their hearers to accept a specific case rather than another. 

The producer of the discourse,here, expresses intentions to do something, 

deceive, will , request, order or command (see Bazzi, 1999: 149): Look at these 

two examples taken from  Arabic and English versions of the same statement to 

see differences of modality expressed in.  
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6_  Arafat expressed strong condemnation of terrorism in an apparent 

attempt to satisfy US. demands and reinstate plans to meet Secretary  of 

State Colin Powell.  

 (The English version) 

7_  Arafat expressed a condemnation of terrorism in an attempt that seem 

to satisfy US. demands and reinstate plans to meet Colin Powell.  

( The Arabic version ) 

      The first example shows modality with high probability. The second 

example shows a weaker commitment to the truth that Arafat is merely 

complying (see Bazzi: 1999: 150 – 151). 

13.Selection of Sources  

      Specific sources rather than others are selected for the speaker‟s goal though 

other sources are available. In the date chosen in this paper, the interviewee has 

used real examples rather than others because these examples serve the speaker's 

goal. (see Van Dijk, 1988: 94 and see section 11 in this study). 

14.The Ideological Representation of Us / Them 

      Such a strategy has its place in the field of critical discourse analysis by Van 

Dijk, ( 1993 and 2005 (in Schiffrin , 2005 Ch 18)) .Here a differentiation of the 

groups is taken into consideration. The group of "Us" should hold the positive 

elements and the group of "Them" should not. Linguistically this strategy is 

expressed by the pronouns to refer to these groups'  members. (See Van Dijk, 

1985b , for this strategy). For more details about these  strategies,   (See Bazzi, 

1999 : ch.6 ). 

10 .  Data Collection       

       The data collected here consists of an interview from AL-Hadath channel. 

This interview covers the Palestine – Israel conflict nowadays and how this 

scene affects the point of view the whole world tries to build. In what follows, 

some selected extracts of speeches from this interview are  handled in the data 

analysis according to the theoretical materials and approach adopted here ( see 

appendix 1 for this interview).  

 

11 .  Data Analysis  

       This interview is by the interviewer Najiwa  Qasim who is one of the 

representatives of the political programs in Al – Hadath channel who is famous 

with being  fearless to pose questions with loaded meanings and loaded expected 

answers , and the interviewee  Marshal Tawfeeq Al – Tarawee , a member of the 
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central committee of Fatih Movement .The interview is about a recent news 

about some violent actions done by Israel in Al-Qudus , in a city called Shi'faat  

( see appendix 1).  

               This interview starts with the usual and traditional  opening of the 

conversation to welcome Marshal Tawfeeq for joining her ( and us as Najwa 

referred to ) to make sure that she represents the audience's point of view rather 

than herself supposing that  she is neutral.  This is crystallized by  the use of 

such plural pronouns like ( our guest ( (ض١فٕا) (we welcome ) ( ٔشؼة) , ( with us 

) ,  (ِؼٕا) (  She also here added a sense of  politeness to the .(we)  ٔؽٓ) 

conversation to make the interview more formal.  

  Second, a topic is represented by Najwa through representing  an 

urgent news says that there are violent actions done  by  Israel  in Al-Quads and 

specifically in a city  called Shi'faat where a Palestinian boy has been killed  

after being kidnapped   violently which causes  clashes  between Israeli soldiers 

and  Palestinians. 

        The interviewer asked the interviewee about the stance  of Fath  

Movement  in this scene and how they are going to handle such  a violent  

action . 

    Now let us come to the strategies allocated by the interviewer and the 

interviewee to explain their own points of view. It seems  that this interview is 

full of strategies and loaded with veiled meanings .  

          Here two  ideologies are represented one by Marshel Tawfeeq 

representing the Palestinian's point of view in contrast to the Israel's point of 

view being enforced by the Western  world and specifically America .  

     

( We accept ..)    ....... ٓ8.                                                               اؼٕا لات١ٍ  

( The solution is with us …)    9.                                                  اٌؽً ػٕذٔا  

( We wish it is China )  10.                                       ىْٛ اٌظ١ٓٔرّٕٝ اْ ذ اؼٕا 

( People of our Palestinian nation )  11 .                   اتٕاء شؼثٕا اٌفٍغط١ٕٟ    

In the above examples , the use of the pronouns (ٔا )  indicates the 

involvement of the speaker in his case , the Palestinian case . He is one of the 
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Palestinian's  people , holding their issue against Israel and so Fath ,    which he 

is one of its members is holding that issue .  

       Two ideologies are involved here , one is the Arabic and the second is the 

Israelis'  . This is an old conflict which from time to time got burnt by one or 

two actions done either by the Palestinian or the Israelis . 

     In this interview,  the interviewer is talking about a case  of kidnapping and 

killing a Palestinian  boy violently and the interviewee is accusing Israel 

altogether to be responsible of this crime , not only the settlers who are known  

to have such crimes from  time to time within the last three  years as declared by 

the interviewee himself in  the interview . 

 From here we start talking about  the ideological  representations as Them 

/ Us  be represented by the powerful Israel ( the government,  the army , the 

settlers who are accused of the crime ) and us,  the Palestinian who are the weak 

and the victimized side being represented by the victims ( the settlers have 

killed),  and the  Palestinians  being represented by Marshal Tawfeeq . In 

contrast to the pronouns mentioned above to represent "Us", the Palestinians, the 

interviewee refers to Israel and the west who supports it as " Them " by such 

pronouns like (ؼاٌٚٛا) (they try),   ( ٌٚح٘ز ) (those),     ( فضٍٛا) (they prefer), and 

 .(accept) (٠ٛافمٛا)

          The second strategy is repetition. Consider the following example is taken 

from the interviewee's speech: 

 ؟٠ؼرمًٚرٌه ارا لرً لا  ًر٠ؼمط١ة ١ٌش ٘زا ارا سِٝ ؼعش    .12

(So , why that who throws  a stone is arrested  and that who kills is not 

arrested? ) . 

The repetition  and concentration  of the word ً٠ؼرم) ) ( arrested ) is another 

strategy to refer to here  in which the concentration is on the  discrimination  of 

the Israeli army to be involved in the action of crime. The Israeli army  is the 

hand of the Israeli government and thus the whole government is involved in 

this crime. Also another word is  concentrated here phonetically by the use of  a 

heavy accent on it  which is the word (ًلر)  ( kill ) to make a comparison in the 

hearer mind between (سِٟ ؼعش ) (throw a stone ) ( which is the weapon used by 

the Palestinian to attack occupation)  and (ًاٌمر)  (killing) by different  real 

weapons used by Israel.  
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          He is asking  the  hearer which is more violent killing or  throwing a store 

to be arrested ? of course killing  is more likely  to be arrested for it is more 

dangerous than throwing a stone. The government is using  two different rules 

one of them is more biased towards its people ; Israelis. 

Also, let us  consider the following example from the interviewee's speech : 

 غٍظ غٍظ٠اعرٟ  13- -

- ( Mam, it is wrong, it is wrong). 

The interviewee is concentrating on the word " غٍظ" ( wrong)by repeating it to 

draw the hearers' attention to what will come next in his speech because it is 

important. 

 

Another example of repetition is used by the interviewee also in the following to 

show the importance of the statement being repeated: 

ؼىُ     اؼٕا لات١ٍٓ ؼرٝ ٔمٛي أٛ ٘زٌٚح الاِش٠ىاْ ٠ؼٕٟ فضٍٛا ٠ىٛٔٛا  الاِش٠ىاْ ِٕؽاص٠ٓ- 14

 .(الاِش٠ىاْ ِٕؽاص٠ٓا٠ىٛٔٛا ؼىُ . ٌٚىٓ الاِش٠ىاْ ػّشٚ ِ

 

that those , we accept just to say Americans are biased  (The

Americans , I mean , prefer to be a judge but the Americans can 

.)The Americans are biasednever be a judge .  

          

 

The repetition of the statement " الاِش٠ىاْ ِٕؽاص٠ٓ   " (The Americans are biased) 

shows the importance of this piece of information to the interviewee to support 

his own point of view.   

     In the following examples, the strategy of the selection of  valuable signs is 

clear: 

 

 

 طثؼا ػ١ٍّح اخرطاف اٌفرٝ اتٛ خض١ش ِٚمرٍٗ ػٍٝ ِا٠ثذٚ تطش٠مح تشؼح.            -15

(Of course, kidnapping the boy Abu Khadheer and been killed as it seems 

to be  violently) 

Here,  the interviewer selects this valuable sign of "killing Abu Khadheer, a 

Palestinian boy" to be the most important sign since the whole clashes in Shi'faat 

were the consequences of this accident. 
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The interviewer selects another valuable sign in the following example: 

 فاسق اٌطشق اٌّٛظٛدج؟ِِٓ اٌّغرٛط١ٕٓ ػٍٝ وً  ٠ؼٕٟ ػٕا ِعّٛػاخ16. 

( So , we have groups of settlers on all the existing roads?) 

Here, the interviewer selects "the existence of the settlers in the roads" to be a 

valuable sign to talk about because she believes that this is very important piece 

of information and she poses this question to give her interviewee a chance to 

talk about.    

          Another strategy to talk  about here  is the selection  of resources .  

Let us  have a look at  the following statements taken from the interviewee's 

speech:  

(killing  41Palestimians )  17.                           فٍغط١ٕٟ                14لرً 

١ٓفٍغط١ٕ١                                                                                   18. لرً 3 

 (Killing 3 Palestinians )   

 

  الإعشائ١ٍٟشؽشٚس اٌؼاطٟ ؼاٌٚٛا اْ ٠خطفٖٛ ٚاذعٗ اٌٝ اٌع١ش  19

( Shahroor Al-Aasy , they tried to kidnap  him and he ran towards the 

Israeli  army.) 

In these examples , the interviewee  is selecting  some real examples happened 

nowadays before the interview.  All these examples are results of the clashes 

between Israelis and Palestinians in  AL-Quds . Palestinians  accused the 

government  of having  the hand of killing and kidnapping of those kids since  

there are no measures made against those who are doing that terrible action of 

killing. Another example of selection of sources is clear in the interviewer's 

speech: 

 خ١ٍٕٟ أا اعاٌه ١ٌش  ِا ذىْٛ اٌظ١ٓ؟-  20 -

( Let me ask you , why it is not  China?) 

Here,  the interviewer asks her interviewee about a neutral country like China to 

be involved in the treaty of peace. This selection of this country  in the treaty 

may help the Palestinians  issue to a large extent. 
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Also, the interviewee selects the case of Russia as a negative part in the treaty to 

be  another real example  to support his own point of view. 

اخشظٛا سٚع١ا ِٓ اٌّؼادٌح. تم١د سٚع١ا ػثاسج ػٓ طشف ِٛظٛد   ِإٟ٘ الاِش٠ىاْ 21-  -

 ٌٚىٓ طشف غ١ش فاػً.

( It is the Americans who took Russia out of the treaty. Russia is still just as 

an existing part but not an active part). 

These real examples, surely, support the speaker's point of view. 

        Thematization is another strategy  used by the interviewee  in this interview 

.Consider the following examples . 

  22 -اٌؽذز اٌٍٟ ظشٜ تالأِظ                                                  

(The action which happened yesterday) 

( Now before I enter the studio )                       ٛ23. الاْ لثً اْ ادخً الاعرٛد٠ 

( This what all is going now )                                  ْ24. ٘زا وً اٌزٞ ٠عشٞ الا 

The interviewee has thematized the underlined words for the sake of importance 

, either by fronting  the words ( ٘زا , الاْ , اٌؽذز )  ( the action , now , this ) or 

phonetically by having a strong  accent on  ْالا ( now ) . The thematization of 

these words at the beginning of the sentences is directed to draw the audiences' 

attention  to the importance of these valuable  signs .Through such  linguistic 

strategies , the speaker holds the hearers' attention  to the most important thing 

in the speech , that his speech is happening now in Palestine , and not before . 

Israel at this time is drawing the world's attention  to something happened before 

and what is going on in Palestine is now happening . Also in example 19, 

Shahroor AL-Aasy has been thematized for purpose of emphasis and 

importance. Otherwise, the canonical structure can be used as in the following: 

       (ؼاٌٚٛا اْ ٠خطفٛا شؽشٚس اٌؼاطٟ ٚاذعٗ اٌٝ اٌع١ش الاعشائ١ٍٟ )                        

Another example of thematization is clear in the following example: 

 وً الاػّاي اٌرٟ ٠مِٛٛا تٙا... اٌّغرٛط١ٕٓ٘زا وٍٗ ٔر١عح اْ 25  -

(All this is a result that the settlers, all the actions they are doing….) 
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Here , the thematization of ( ٓاٌّغرٛط١ٕ) (the settlers) is used to draw the 

hearers' attention to this word first for sake of emphasis. Otherwise , the 

canonical structure can be used : 

 (وً الاػّاي اٌرٟ ٠مَٛ تٙا اٌّغرٛطْٕٛ )                                                   

 The strategy of maximization and minimization is also used widely  here . 

See the following example selected also from the interviewee's speech.    

لا صاٌد  ذؼأٟ  ٚأِٗا٠ضا ؼاٌٚٛا اْ ٠خرطفٖٛ  شخض ِٓ ػائٍح صٌَٛ ٌ واْ لثٍٗ ت١ِٛ١ٓ ؼذز  .26

 . طذِح ػظث١ح 

( There was two days before an accident happened to a person  from 

Zaloom's family, they also try to kidnap   and his mother is psychologically  

in a bad condition ). 

      In the above example, the interviewee is maximizing an event when he 

concentrates   on the attempt of kidnapping  a Palestinian boy on the road and 

maximizing this action, though it is only  an attempt of kidnapping,  by talking 

about the consequences of this attempt and  how bad the victim's mother became 

psychologically  because of that is. This indicates that the interviewee is trying 

to draw the hearers' attention to the danger of this attempt and its importance.  

        Also, consider the following example : 

الاْ لثً اْ ادخً الاعرٛد٠ٛ ػٕذن فٟ شاب اعّٗ شؽشٚس اٌؼاطٟ ؼاٌٚٛا اخرطافٗ - 27 -

 .اٌّغرٛط١ٕٓ آآآ...فٟ ِفشق ِشدٜ آآآ...فٟ لضاء عٍف١د ٚٔعا اٌٝ اٌع١ش الاعشائ١ٍٟ اٌّٛظٛد

(Now, before I come to the studio , there is a young man called Shahroor 

Al-Aasi the settlers try to kidnap mmm.. on the road of Marda mmm… in 

Sefleet district and he runs to the Israeli army there).  

The interviewee is maximizing this accident of kidnapping mentioning 

thus the minor details of which  and minimizing or even avoid (another strategy 

) mentioning the kidnapping of three Israelis settlers, an action  which happened 

days before of clashes between Israelis and Palestinians  as the former accused 

the later of this kidnapping. Although the interviewer mentions this accident in 

her speech, the interviewee never mentions that throughout the whole interview 

( see appendix 1). 

الاْ اٌؽاطً ا١ٌَٛ تشؼفاط اٌثؼض ٠شٜ ستّا ٠ىْٛ ِؽشض لاعشائ١ً طثؼا ػ١ٍّح   .28 -

٠ّىٓ اْ ٠ؽشض فؼلا  ،شؼح ظذامرٍٗ ػٍٝ ِا٠ثذٚ تطش٠مح تاخرطاف اٌفرٝ اتٛ خض١ش ِٚ

ٚفٟ ِٛلفٙا اٌغ١اعٟ اِاَ  اعشائ١ً تىً ِا ؼاٌٚد اْ ذغرفاد ِٕٗ تاٌذػا٠ح  الاعشائ١ٍ١ح 

 اٌغشب ٚاِاَ دٚي اٌؼاٌُ فٟ ِٛضٛع اخرطاف ِغرٛط١ٕٙا اٌصلاشح؟
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( What is happening now in Shi'faat, some believe may be it is embarrassing 

for Israel. Of course kidnapping the boy Abu Khadheer and been killed 

what it seems to be so terribly. Could this embarrass Israel however it tries 

to make use of during the Israeli propaganda and in its political position in 

front of the West and in front of the world in the issue of kidnapping its 

three settlers?) 

Although the interviewer asks the interviewee directly about the relation 

between what is going on in Shi'faat  now  and the accident of kidnapping the 

three Israeli  settlers , the interviewee never mentions this accident  in his speech 

altogether because he knows that such a piece of information may weaken his 

position in the interview .   

The strategy of generalization  is clearly used when the  interviewee  

accused  the whole settlers and the army and the Israeli government to be  

responsible for the actions and crimes of killing and kidnapping, the Palestinians 

are facing during the last two  or  three years and not only the settlers who are 

the actual doers of the action. 

ارْ اٌؽىِٛح الاعشائ١ٍ١ح ػ١ٍّح اٌخطف ذؽظً اِاَ اػ١ٓ اٌعٕٛد الاعشائ١١ٍ١ٓ  - 29 -

ٚاٌعٕٛد الاعشائ١١ٍ١ٓ ٚاٌّإعغح الا١ِٕح الاعشائ١ٍ١ح  ٟ٘ ػاًِ اعاعٟ ِٚشاسن ِٚإ٠ذ 

 ٌىً ِا٠مَٛ تٗ اٌّغرٛط١ٕٓ ِٓ افؼاي ٚاؼذاز .

( Kidnapping is happening in front of the Israeli's soldiers eyes . So the 

Israeli's government , the Israeli's soldiers and the Israeli's security 

institution are all basic, supportive and participated operators of all what 

the settlers are doing )   

In the following example the interviewee is generalizing the West's 

position to be included within USA's position . 

 اٌغشب أرٛ ِٛافم١ٓ ٕٟ٘  ٠ىٛٔٛا ساػ١ٓ ػ١ٍّح اٌغلاَ ....-30

 ....٠اعرٟ غٍظ غٍظ الاِش٠ىاْ ِٕؽاص٠ٓ اؼٕا لات١ٍٓ..... -

(The West you accept that they become the sponsors of the treaty of 

peace) 

(Madam, it is wrong , wrong. The Americans are biased). 

Here , the interviewer is asking her interviewee about the West and how 

the Palestinians accept that the West is the sponsor of  the treaty of peace. The 
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interviewee encapsulates the whole West in USA to  point to the idea that it is 

USA which represents the West and the whole world and USA supports Israel 

which means for him that the West supports Israel.  

Collocation is another strategy used here by both speakers, the interviewer 

and the interviewee. 

.... ع١ىرٛٞ  فٍد اٌؼماي ارا.أا الٛي ٌه  ٌؼمايػّث١فٍد  ا: أا الٛي ٌه الاْ اٌٛضغ فٟ اٌشاسع   -  31

 اٌع١ّغ تإٌاس . 

( I tell you , now the situation in the street  the hobble becomes loose . I tell 

you  if the hobble becomes loose everybody would get burning)                         

In example 31 , the interviewee is using this collocation  (the hobble becomes 

loose ) to refer to the case of mess and chaos  that both Palestinians  and Israelis 

may go through if things would  go on like  that . He is threatening Israelis that 

Palestinians may revolutionize against them if the government will go on 

neglecting what is going on . He is directing his people and his hearers to start 

thinking that what is going on in AL-Quds can no more be silent  anymore and 

they should start doing something to protect themselves from Israelis' 

government.  

See also the following example used by the interviewee:     

   .تذَ تاسدواْ فٟ ػ١ٍّاخ آآآ...لرً فر١ح فٍغط١١ٕ١ٓ ا٠ضا وّاْ 32-  -

(There were operations mmm of killing Palestinians boys also with 

cold blood.)   

 refers to the case of killing somebody without  (with cold blood ) ( تذَ تاسد)

paying  any attention to the human  side and feelings . Israel kills the 

Palestinians with cold blood , holding no sense of mercy towards them. 

        Also, consider the following example   

      ػٕذ٘ا. ِشتظ اٌفشط افم١ٓ ٕٟ٘  ٠ىٛٔٛا ساػ١ٓ ػ١ٍّح اٌغلاَ .اٌغشب أرٛ 33ِٛ-  -

( The West . You accept that they can be the sponsors of the treaty of peace. 

The cleat of the horse with it). 

       In this example, the interviewer uses the collocation   (cleat of the horse) to 

refer to  the West (guided of course by USA) holding  the strings in the Middle 

East and nobody else. It is USA policy to keep this mess  in Palestine  otherwise, 

why there is no unbiased countries other than USA, for instance China or Russia 
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in the treaty of peace signed by some countries  and Israel. USA is there to 

protect Israel's benefits since Israel is controlling the beneficial market in USA. 

It is  an equation of cost and benefit between USA and Israel.  

      The interviewer has used another strategy which is " filling the missing gap". 

And although it has been used only once, it deserves to be mentioned here. 

Consider the following example : 

 ١ٌش  ِاذىْٛ اٌظ١ٓ ......خ١ٍٕٟ أا اعاٌه ١ٌش  ِاذىْٛ اٌظ١ٓ ؟ أا اعاٌه.  .34 .

( Why it is not China, let me ask you , why it is not  China? I am asking 

you.) 

        The interviewer in this stretch is trying to draw her hearers' attention to 

something important. She is, further, directing the interviewee in a specific path 

to talk about excluding China from the treaty of peace between the Palestinians 

and Israel. Of course the interviewer realizes that China is a neutral part in such 

a treaty and to consider it would not be beneficial for Israel .   

 It seems  that the interviewee  ,further ,controls and dominates the whole 

interview interrupting the interviewer and leaving her silent for long time. This 

proves that he wants to impose his ideology on the interviewer and the hearers. 

He dominates almost 80 % of the interview which leaves the interview 

unbalanced . 

         Accordingly 11 strategies can be found here in this interview, selection of 

sources, domination of the interview, avoidance, selection of valuable signs, 

maximization, minimization, Us/Them, repetition, thematization,   

generalization and filling the missing gap.  

          The speaker realizes the structure of the hearers' schemes and their 

cultural repertoire and accordingly he plays on that card for his own purposes to 

have the audiences' support. The most important element that the sender uses  is 

the religious and the ideological element of the scheme by victimizing the group 

that he claims to belong to and even be representative of. The first step that the 

sender made is to claim affiliation to this specific group, second, victimizing this 

group and third,  being a representative of that group and finally suggesting 

solutions for that problem. All these steps have been represented by the 

strategies referred to above. So, the interviewee has used some new information 

to  resonate with some old information that he is sure that his audiences hold by 

the use of the strategies.   
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         Still there is a question to be raised here. Why a specific piece of 

information provokes that piece of information in the hearers' minds and not 

other pieces of information and does that piece of information provoke and 

affect the same piece of knowledge in all hearers' minds similarly?  The answer 

is, of course, no because this process depends on the hearers' repertoire and their 

ultimate knowledge which differ from one person to another. But still, some 

used pieces of information are considered by the speaker as socially and 

ideologically shared pieces of knowledge. So, the interviewee depends on some 

people (those who belong to the same group of his) to provoke not others who 

belong to different culture. The latter, I think, needs other strategies to be 

provoked  that differ from one culture to another.  

      Let us come to the structural\ textual analysis of the text  altogether. The 

interview in general has five schemes being represented by the usual 

introduction of the interviewer who welcomes the interviewee as a guest to the 

program then is followed by the representation of the topic by raising an urgent 

news break related to that topic. This topic is developed by more minor topics 

being related to it.  

      Then both speakers  try to draw a conclusion from the interview. The 

interview ends with a special word of thanks.  

    What is missing here is the effect that the interview left to the audience. 

Through realizing how the audience would behave later on, the effect can be 

understood. It is expected that the audience change their reality  (for the goal of 

the speaker of course in this interview if he succeeded to do so) and reject what 

is going on in the political scene. The ethnomethodological and ideological 

study of such audience that the interviewee is directing his speech to can help in 

such a case. 

12. Conclusions 

       This study has come up with the following conclusions:  

1 . Each one of the speakers represents his own ideology linguistically 

specifically  the interviewee. 

2. The language used in the interview is formal. 

3. The discourse is loaded with veiled meaning and strategies which include : 

selection of resources, selection of valuable signs, thematization, collocation, 

domination of the interview, avoidance, maximization and minimization, 

Us/Them, repetition, filling the missing gap, and generalization .  
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4. Also the study proves that not all the strategies referred to in the literature 

review  can be found in a single discourse. This depends on both the interviewer 

and the interviewee and their own ways of achieving their goals.    

   So , as we can see all the preceding hypotheses have been verified.  

13 Recommendations 

           It is recommended  that these strategies are taught to students of 

discourse analysis, translation and EFL learners because they seem to be 

important to unveil the meaning of the discourse at hand. 

14 . Suggestions for Further Studies  

             The study holds some suggestions for further studies which may 

include: 

1. These strategies can be taken in other genres of discourse and a comparison 

between these genres, as far as the strategies are concerned, can be made. 

2. The pedagogical implications of these strategies can be studied. 
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Appendix (1) 

ٔعٜٛ: ِؼٕا ِٓ ساَ الله الاعرار ذٛف١ك اٌط١شاٚٞ ػضٛ اٌٍعٕح اٌّشوض٠ح ٌؽشوح فرػ. ِغاء اٌخ١ش  - 

اعرار ذٛف١ك ٚا٘لا ته تؽذز ا١ٌَٛ. ارْ ٔؽٓ تّٛاظٙاخ فٟ اٌمذط تّٕطمح ِٓ ِٕاطك اٌمذط ِٓ تؼذ 

ٌّخ١ّاخ ٚستّا ػ١ٍّح اعشائ١ٍ١ح ؼظٍد ف١ٙا اٌىص١ش ِٓ اٌّٛاظٙاخ ٌُٚ ذرٛلف فٟ تؼض إٌّاطك ٚا

 ذرطٛس. اٞ طٛسج ٠شعُ رٌه تشا٠ه خاطح تإٌغثح ٌفرػ؟

ذٛف١ك: ٠ؼٕٟ اٚلا ٘زا وً اٌزٞ ٠عشٞ الاْ ٘ٛ ٔراض اٌغ١اعٟ الاعشائ١ٍٟ ع١اعح الاؼرلاي فٟ ل١اِٙا  - 

تمّغ ٚلرً ٚاػرماي ٚ٘ذَ ت١ٛخ اتٕاء شؼثٕا اٌفٍغط١ٕٟ. اٌؽذز اٌٍٟ ظشٜ ا١ٌَٛ ٘ٛ عثمٗ اؼذاز عثمد 

عثٛػ١ٓ اٌّاض١١ٓ لرً استؼح ػشش فٍغط١ٕٟ . واْ فٟ ػ١ٍّاخ آآ... لرً فر١ح فٍغط١١ٕ١ٓ ا٠ضا  خلاي الا

وّاْ تذَ تاسد ٘زا وٍٗ ٔر١عح اْ اٌّغرٛط١ٕٓ وً الاػّاي اٌرٟ ٠مِٛٛا تٙا ِٓ لثً آآآ.... ِٓ ِٕغ شٛاسع 

 ٍٟ.ِٓ ؼشق ع١اساخ ِٓ ؼشق ظٛاِغ اٌٝ اخشٖ وٍٙا ذاذٟ ذؽد ٔظش ٚاػ١ٓ اٌع١ش الاعشائ١

 ٔعٜٛ :اٚوٟ. -
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ذٛف١ك : ٚ٘زا تّٛافمح اٌع١ش الاعشائ١ٍٟ ٚاٌؽىِٛح الاعشائ١ٍ١ح ٚتاٌراٌٟ اٌؽذز اٌٍٟ ظشٜ تالاِظ  -

واْ لثٍٗ ت١ِٛ١ٓ ؼذز ٌشخض ِٓ ػائٍح صٌَٛ ا٠ضا ؼاٌٚٛا اخرطافٗ ٚاِٗ لا صاٌد ذؼأٟ  طذِح 

طٟ ؼاٌٚٛا اخرطافٗ ػظث١ح . الاْ لثً اْ ادخً الاعرٛد٠ٛ ػٕذن فٟ شاب اعّٗ شؽشٚس اٌؼا

 اٌّغرٛط١ٕٓ آآآ... فٟ ِفشق ِشدٜ آآآ...فٟ لضاء عٍف١د ٚٔعا اٌٝ اٌع١ش الاعشائ١ٍٟ اٌّٛظٛد  [

 ٔعٜٛ: ٠ؼٕٟ شٛ اٌٍٟ ػذٔا الاْ...[ -

 ذٛف١ك : اس٠ذ اْ اعاي....[ -

 ٔعٜٛ: ٠ؼٕٟ ػٕا ِعّٛػاخ ِٓ اٌّغرٛط١ٕٓ وإِح تىً ِٕطمح ٠ؼٕٟ اعرار ذٛف١ك؟ -

ذٛف١ك : ٔؼُ ٕ٘ان ِعّٛػاخ ِٓ اٌّغرٛط١ٕٓ ػٍٝ وً ِفاسق اٌطشق اٌّٛظٛدج . اس٠ذ اْ اعاي . ارا  -

واْ ٘زا اٌفٍغط١ٕٟ ؼاٌٚٛا اخرطافٗ اٌّغرٛط١ٕٓ ِٟٙ ػ١ٍّح اٌخطف ذؽظً اِاَ اػ١ٓ اٌعٕٛد 

١ٍ١ح ٟ٘ ػاًِ الاعشائ١١ٍ١ٓ . ارْ اٌؽىِٛح الاعشائ١ٍ١ح ٚاٌعٕٛد الاعشائ١١ٍ١ٓ ٚاٌّإعغح الا١ِٕح الاعشائ

اعاعٟ ِٚشاسن ِٚإ٠ذ ٌىً ِا٠مَٛ تٗ اٌّغرٛط١ٕٓ ِٓ افؼاي ٚاؼذاز . خلاي اٌؼا١ِٓ اٚ اٌصلاز اػٛاَ 

اٌّاض١ح لاَ اٌّغرٛط١ٕٓ تؽشق وص١ش ِٓ اٌّغاظذ ٚاٌث١ٛخ ٚؼشق اٌغ١اساخ ٚلرً فٍغط١١ٕ١ٓ . أا 

 اذؽذٜ اْ ٠ىْٛ لذ اػرمً ٚاؼذ ِٓ ٘إلاء اٌّغرٛط١ٕٓ[

 ارا ذغّػ ٌٟ ..[ ٔعٜٛ : ػظ١ُ .. -

 ذٛف١ك : ٚلذَ ٌٍّؽاوّح اٚ ٌٍرؽم١ك [ -

 ٔعٜٛ : ط١ة الاْ.....[ -

 ذٛف١ك : ٌّارا ٘زا اٌفٍغط١ٕٟ ارا سِٝ ؼعش ٠ؼرمً ٚران ارا لرً لا٠ؼرمً؟ -

ٔعٜٛ : ط١ة الاْ اٌؽاطً ا١ٌَٛ تشؼفاء اٌثؼض ٠شٜ ستّا ٠ىْٛ ِؽشض لاعشائ١ً طثؼا ػ١ٍّح   -

مرٍٗ ػٍٝ ِا٠ثذٚ تطش٠مح تشؼح ظذا . ً٘ ٠ّىٓ اْ ٠ؽشض فؼلا اعشائ١ً تىً اخرطاف اٌفرٝ اتٛ خض١ش ِٚ

ِاؼاٌٚد اْ ذغرفاد ِٕٗ تاٌذػا٠ح الاعشائ١ٍ١ح ٚفٟ ِٛلفٙا اٌغ١اعٟ اِاَ اٌغشب ٚاِاَ دٚي اٌؼاٌُ فٟ 

 ِٛضٛع اخرطاف ِغرٛط١ٕٙا اٌصلاشح؟

٘زا اٌؼاٌُ اٌزٞ ٔمٛي ػٕٗ اٌؼاٌُ اٌغشتٟ اٚ الاِش٠ىاْ ُ٘ ا٠ضا/  ٔٛف١ك : لا لأٗ اعشائ١ً لاذؽشض لأٗ -

اطلا ِإ٠ذ٠ٓ لاعشائ١ً ُٚ٘ ِغ اعشائ١ً لأٗ ُ٘ تظشاؼح ِغ اٌمٛٞ ٚاٌؼاٌُ لا٠ؽرشَ الا اٌمٛٞ. اعشائ١ً 

 دٌٚح اؼرلاي ٟٚ٘ ِؽرٍح ٌشؼة اخش شؼٛب اٌؼاٌُ ذؽد الاؼرلاي.[

 ىُ وّاْ أرٛ ِٛافم١ٓ.ضا ؼٍفاؤوُ اٚ ساػ٠ٕ١ٔعٜٛ : تظ ٟ٘ وّاْ ا -

 ف١ك : ١ِٓ ُ٘ ؟ذٛ -

 ِشتظ اٌفشط ػٕذ٘ا. ،ٕٟ٘ ٠ىٛٔٛا ساػ١ٓ ػ١ٍّح اٌغلاَ  أرٛ ِٛافم١ٓ ، ٔعٜٛ : اٌغشب -

 ذٛف١ك : ٠اعرٟ غٍظ[ -

 ٔعٜٛ : ٠اع١ذٞ . [ -
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اؼٕا لات١ٍٓ ؼرٝ ٔمٛي أٛ ٘زٌٚح الاِش٠ىاْ ٠ؼٕٟ  ،الاِش٠ىاْ ِٕؽاص٠ٓ  ،ذٛف١ك : ٠اعرٟ غٍظ غٍظ  -

ٍٛا ٠ىٛٔٛا ؼىُ . ٌٚىٓ الاِش٠ىاْ ػّشٚ ِا٠ىٛٔٛا ؼىُ. الاِش٠ىاْ ِٕؽاص٠ٓ ٚتاٌراٌٟ ُ٘ ت١ذػّٛا فض

اعشائ١ً فٟ وً تشٔاِعُٙ الاؼرلاٌٟ. ١ِٛ٠ا ١ِٛ٠ا ت١ذػّٛا اعشائ١ً تالاِٛاي ٚاٌؼراد اٌؼغىشٞ اٌٝ اخشٖ. 

ِاذىْٛ سٚع١ا ِٛظٛدج ارا اسدٔا اْ ٠ىْٛ ٕ٘ان ذٛاصْ فٟ ػ١ٍّح  اٌشػا٠ح ١ٌش ِاذىْٛ اٌظ١ٓ ؟ ١ٌش 

 فٟ...تذي ِاذىْٛ ٌعٕح ستاػ١ح اٚ خّاع١ح اٚ عذاع١ح؟[

 ٔعٜٛ : ١ٌش  ِاذىْٛ اٌظ١ٓ؟ [ -

 ذٛف١ك : أا الٛي ٌه الاِش٠ىاْ ِٕؽاص٠ٓ.[ -

 ١ٌش  ِاذىْٛ اٌظ١ٓ؟ أا اعاٌه. ، ٔعٜٛ : خ١ٍٕٟ أا اعاٌه  -

اٌؽً ػٕذ اٌؼاٌُ لأٗ الاِش٠ىاْ ... ارا اؼٕا ذٛف١ك : اٌؽً ِش ػٕذ اٌظ١ٓ . أا الٛي ٌه اٌؽً ػٕذٔا...  -

لٍٕا اٌظ١ٓ ١ِٓ لاي أٗ الاِش٠ىاْ ساغ  ٠ٛافمٛا ػٍٝ اٌظ١ٓ ؟الاِش٠ىاْ ػ١ؽىّٛا اٌؼاٌُ ِٚؼرثش٠ٓ أٛ  

ِافٟ ؼذٜ فٟ اٌىْٛ ٠ٛلف تٛظُٙٙ . اؼٕا ٔرّٕٝ أٛ ٠ىٛٔٛا اٌظ١ٓ. ط١ة  ِإٟ٘ الاِش٠ىاْ اخشظٛا 

١ا ػثاسج ػٓ طشف ِٛظٛد ٌٚىٓ طشف غ١ش فاػً ٚاطثػ ٕ٘اٌه اٌطشف سٚع١ا ِٓ اٌّؼادٌح. تم١د سٚع

اٌفاػً اٌٛؼ١ذ ٘ٛ الاِش٠ىاْ. تغض إٌظش ِش ٘زا ِٛضٛػٕا تمذس ِا٘ٛ ِٛضٛػٕا أٛ الاِش٠ىاْ 

ِٕؽاص٠ٓ ٌمٛج اؼرلا١ٌح ِٛظٛدج . ٘زٖ اٌمٛج أا الٛي ٌه الاْ اٌٛضغ فٟ اٌشاسع ػّث١فٍد اٌؼماي. أا 

ماي أا الٛي ٌه ع١ىرٛٞ اٌع١ّغ تإٌاس ٘زٖ ٌٓ  ذىْٛ الا ٔاس ذطاي اٌع١ّغ ِش ترطاي الٛي ٌه ارا فٍد اٌؼ

 ٚاؼذ ِٚطاٌش الاخش. [

 ٔعٜٛ : أرٙٝ ٚلرٕا ٌلاعف تذٞ ...[ -

 ذٛف١ك : ٘زٖ إٌاس...[ -

ٔعٜٛ : ذغّػ ٌٟ ِش لادسج اوًّ اوصش تذٞ اذشىشن اعرار ذٛف١ك اٌط١شاٚٞ ػضٛ اٌٍعٕح اٌّشوض٠ح  -

 ٕد ِؼٕا ِثاششج ِٓ ساَ الله . شىشا ٌه.وػ . ٌؽشوح فر

 

The signal [ refers to the case when interruptions of speech occur in the 

flow of the interview. Also , the signal آآآآ refers to a case when the speaker 

hesitates during speech. 

The language of the interview is not  Standard Arabic but   Lebanese 

dialect. Also, the nonverbal signals are neglected here due to limitations of 

space and time.   
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 عرشاذ١عٟ ٌٍٕظٛص اٌظؽف١ح : ذؽ١ًٍ إٌض اٌرٍفض٠ٟٛٔ إٌّطٛقاذؽ١ًٍ 

ظاِؼح  الاعاع١ح٠مغُ اٌٍغح الأى١ٍض٠ح و١ٍح اٌرشت١ح غٓ شفاء ٘ادٞ اٌؽا. َ. 

 اٌّٛطً/ اٌؼشاق اٌّٛطً

 اٌّغرخٍض

ِغرمً تؽذ راذٙا ِٕز صِٓ تؼ١ذ. ٟٚ٘ ذشذثظ اسذثاطا ٚش١ما  تاػرثاس٘ا ػٍُػشفد اٌظؽافح        

تاٌذساعاخ اٌؽضاس٠ح .ِٚغ رٌه فّغ ظٙٛس ػٍُ ذؽ١ًٍ إٌض فٟ اٌغاؼح  اطثػ اٌذِط ت١ٓ ٘ز٠ٓ 

اٌرٟ ذمٛي تأْ  دساعح اٌظؽافح  ذؼرّذ ػٍٝ إٌض تؽذ راذٗ. اٌؼ١ٍّٓ ِّٙا ظذا. ٠ضاف اٌٝ رٌه اٌؽم١مح 

 ٌٚزٌه فاْ ٘زا اٌثؽس اعرٕذ  ػٍٝ ٘زٖ اٌفىشج ٚطٛس٘ا .

٠ٚٙذف اٌثؽس اٌٝ دساعح ػٍُ اٌظؽافح تاخر١اس ِؽادشح ذٍفض١ٔٛ٠ح ِٕطٛلح وٕض ٌٍرؽ١ًٍ. ٚذُ        

اٌّرؽذش١ٓ  ضّٓ أّٛرض ػٍّٟ  اظشاء ٘زا اٌرؽ١ًٍ تاٌرشو١ض ػٍٝ اٌغرشاذ١ع١اخ اٌّغرخذِح ِٓ لثً

: ٠غرخذَ اٌّشعً  ِٚٓ اّ٘ٙا اٌفشض١اختؼض ٌٍرؽ١ًٍ. ٌٍٚٛطٛي اٌٝ ٘زٖ الا٘ذاف ذُ ذثٕٟ 

، ٚافرشضد  اٌّغرّغ ١ٌٚظ فٟ ٔظاِٗ اٌّؼشفٟ ذغ١١ش ِؼ١ٓ فٟ ٚظٙاخ ٔظش لا٠عادعرشاذ١ع١اخ  ِؼ١ٕح 

اٌذساعح وزٌه اْ إٌظٛص اٌظؽف١ح ِصمٍح تاٌّؼأٟ ٚاْ اٌّرؽذز ٠غرخذَ عرشاذ١ع١اخ ِؼ١ٕح لا٠عاد 

  ذغ١١ش فٟ ار٘اْ اٌّغرّؼ١ٓ.

إٌظٛص اٌظؽف١ح ِصمٍح تاٌّؼأٟ  تثؼض إٌرائط ٚاٌرٟ ِٓ اّ٘ٙا اْ ٚخشظد اٌذساعح      

اٌغرشاذ١ع١اخ فٟ ٔض ِؼ١ٓ ٚ٘زا ٠صثد اْ ٘زٖ  ١ٌظ ِٓ اٌضشٚسٞ اْ ٔعذ وًٚاٌغرشاذ١ع١اخ ٚأٗ 

اٌظؽافح تظٛسج ػاِح ٚطؽافح الاخثاس تظٛسج خاطح ذؼرّذ ػٍٝ إٌض تؽذ راذٗ. ٚخشظد اٌذساعح 

 وزٌه تثؼض اٌرٛط١اخ ِٚمرشؼاخ ٌذساعاخ ِغرمث١ٍح ِشذثطح.

خر١اس ا ،شاساٌرى، ذؽ١ًٍ وّٟ ٚٔٛػٟ  ،ِؼأٟ ِصمٍح ،  اٌغرشاذ١ع١اخ ، اٌىٍّاخ اٌّّٙح : اٌظؽافح 

 اٌرؼ١ُّ.   ،الاشاساخ اٌّّٙح ، اٌّظادس 

 

 


