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Knowledge platforms and their role in developing the services of

information institutions

Keywords: Specialized knowledge platforms, information institutions. Information services

Abstract

Knowledge is a source of innovation, and innovation is the distinctive means of creating
knowledge and achieving prosperity in the information age with the presence of information
technology means and electronic platforms. The aim of the research is to introduce the most
important specialized electronic knowledge platforms, and seek to answer questions that cover
aspects of the subject and describe it as a source of information, guidance and training in the
educational community. and electronic training and its importance in developing knowledge and
innovation in the services of information institutions,
The research dealt with two models of specialized electronic knowledge platforms in the field of
information and libraries, the adoption of a descriptive research apprach, and the research
community, a group of (15) information institutions, college libraries. In order to complete the
research requirements, a questionnaire form was adopted with the aim of obtaining data to
cover the field side, and to come up with a standard list that possesses the best requirements
that must be available when choosing the specialized knowledge platform.
The most important recommendations:

1. The importance of working on building an Iragi electronic knowledge platform as a
model that varies in providing knowledge services and hosting experts, researchers and
those wishing to provide (free) qualifying courses in the field of developing and
enriching digital content in the field of information and libraries.

2.  The importance of adopting a standard list in providing requirements for knowledge
platforms that meet the needs of information institutions and participants in these
programs to raise the level of their readiness to work within the framework of e-learning

and training programs.
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