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Abstract
E-government is the product of the technological revolution in improving performance levels in government
agencies, raising their efficiency, and enhancing their effectiveness in achieving the desired goals. This
includes benefiting from the accumulation of knowledge and the accompanying technical progress in
expanding the base of beneficiaries of public services, in terms of the abundance of these services. And
improving methods of providing them through non-traditional (electronic) means that enable beneficiaries to
obtain government information and services.E-government is a new method in managing public facilities
because it relies on information and communications technology to provide public services to citizens and
manage administrative matters, which in turn leads to achieving many positive results, such as the speed of

disseminating information and saving time, effort and money.
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