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Abstract
The current study aimed to analyze the impact of the level of financial security technology in digital banks on
customer confidence. The questionnaire was adopted as a data collection tool in this study to survey the opinions
of Rafidain Bank employees in Baghdad. The questionnaire was designed using previous research to ensure its
compatibility with the study objectives. A five-point Likert scale (strongly agree, agree, neutral, disagree, strongly
disagree) was applied to improve and evaluate the questionnaire. The research objectives were explained to
participants and sufficient time was provided to answer all questions after they agreed to participate. 67 responses
were collected and 60 questionnaires were analyzed after excluding 7 incomplete responses. The current study
concluded that there is an urgent need to increase awareness of financial data security among customers to enhance
reliance on financial technology and achieve full benefit from it. Improving the security of financial data is an
essential element that financial service providers should pay attention to, as it contributes to increasing the
attractiveness of their services and enhancing confidence among customers. The study recommended that financial
service providers should direct their efforts towards increasing awareness of the security of financial data among
customers, as this can contribute to enhancing reliance on financial technology and achieving full benefit from it.
Financial service providers must also pay continuous attention to improving the security of financial data, as this

can increase the attractiveness of their services and enhance customer confidence.
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