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E-Marketing of tourism service and its impact on
the quality of the services in tourism companies
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Abstract:

The aim of this study is to recognize the usage of the modern communication systems in marking
the tourism services and its electronic quality.

The study covers (14) company and tourism offices in Amman-Jordan, a quationary from (19)
question was distributed to the sample of the study which it was (20) workers in these companies
and offices.

The conclusion of the study, that there was a relation between the expansion in marketing the
tourism service electronically and the quality of this service.
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