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EFFECT OF REENGINEERING BUSINESS PROCESS TO INCREASE
INTERNAL CUSTOMER SATISFACTIONS —AN ANALYTICAL
STUDY TO SAMPLE OF INTERNAL CUSTOMER OPINION IN AL-
RASHEED BANK

Sana’a Mawlood Ibrahim

Abstract:

The research intent to explain the current Reengineering Business Process used by
Iraqi banks , and to explain its effect in enhancing ,banks ability to increase internal
customer satisfactions ,the study depend on the descriptive analytical approach to
determine and treating the variables which represents the Reengineering Business
Process as an independent variable and Internal Customer Satisfactions as a dependent
variable by using different measurements that are developed to coincides with the study
objectives and the nature of the investigated environment . To ensure that, two main
hypotheses formulated and examined on sample represent ( 85% ) from Total employees
in AL Bank which is (30) internal customers from ( 35) , by asking a number of
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customers to fill in a questionnaire designed for this purpose. For verifying these
hypotheses many statical tools have been used. Some of these tools are: simple linear
regression model, Spearman rank correlation ( t ) test and (F) test. The study resulted
with a group of conclusions, the most important one emphasizing the positive
correlation and effect exists between Reengineering Business Process and Internal
Customer Satisfactions.
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