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Abstract: The research aims to identify the external factors affecting the adoption of
smart systems according to the theory (TAM, TRA). To achieve the goal of the
research, the model was built based on the theories that support the adoption of
technology, represented by the (TAM, TRA) theory. The (TRA) theory included the
factors (technological readiness, training, managerial support, and Motivation) that are
external factors affecting the attitude towards smart systems, while the (TAM) theory
included the attitude variable towards smart systems, while the intention variable for
adopting smart systems was a common variable. Inter Theory (TAM, TRA). The
descriptive approach was relied on, and the questionnaire was built electronically based
on the previous literature as a tool for obtaining data and information, as it was
distributed electronically. The number of respondents was (411) respondents from the
total research community, which numbered (7812) individuals who formed the research
sample in the General Company for Northern Cement In order to analyze the data,
structural equation modeling was used through the program (AMOS. V.24). The
research reached several conclusions, the most important of which was that there is an
impact of the external factors affecting the intention to adopt smart systems according
to the theory (TAM, TRA) in the company in question. The most important proposals
were to spread awareness of the importance of adopting and using smart systems in the
field of work, and to indicate its importance, in order to increase the attitude of
individuals towards the intention to adopt smart systems in the company in question.

Keywords: Smart systems, TAM, TRA.
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