l R H g I University of Kirkuk Journal For Administrative
Academic Scientific Journals and Economic Science (2023) 13 (2): 39-48

UKJAES ISSN 2222-2995
Uiberstof Kikak o University of Kirkuk Journal For Administrative
niversity of Kirkuk Journal

For Administrative and Economic Science
and Economic Science

Muhammad Jamal Hadash & Al Hadidi Mushtaq Taleb Nasser. The role of the voice of human resources in promoting
organizational sustainability - an exploratory study of the opinions of a sample of workers in the Kirkuk Health Department.
University of Kirkuk Journal For Administrative and Economic Science ( 2023) 13 (2):39-48.

The role of the voice of human resources in promoting
organizational sustainability - an exploratory study of the
opinions of a sample of workers in the Kirkuk Health
Department
Jamal Hadash Muhammad',Mushtaq Taleb Nasser Al Hadidi’

@2 Tikrit University/College of Administration and Economics/Department of Business Administration, Tikrit, Iraq

LJamal55@tu.edu.i
2Moshtag.naser@gmail.com

Abstract. The study aimed to identify the role of the voice of human resources in
promoting organizational sustainability in the Kirkuk Health Department, and
accordingly, the problem of the current study was formulated by asking the following
main question: What is the role of the voice of human resources in promoting
organizational sustainability in the Kirkuk Health Department.

A sample of (280) workers from various addresses that were withdrawn from the
Kirkuk Health Department was chosen to represent the study community, which is a
homogeneous community of (1148). And using the statistical program (SPSS v.24), the
study also relied on the descriptive analytical approach as its method. The most
important results of the study were the presence of two correlation and influence
relationships between the study’s variables in the researched organization, as well as
reaching a set of conclusions and recommendations, the most important of which was
that the organization’s management The health care surveyed does not have a clear
interest in encouraging human resources, which is one of the activities that work to
seize and anticipate opportunities inside and outside the organization in order to
maintain the context of the service process that involves ambition and striving to
achieve excellence in controlling how to change in the future, and that the most
important recommendations were on The management of the Kirkuk Health Department
contribute positively towards dialogue and cooperation within the health institution in
line with work requirements according to different points of view.

Keywords: the voice of human resources, organizational sustainability.
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