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Abstract :

With modern manufacturing environment has become the achievement of quality is not
expensive, but the taxpayer is not achieved, so it has become a quality necessary, and
should be available in any company wishing to achieve the goals of growth, balance and

stability in the market, has quality or quality gained great importance old and newly of those
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important and increased in With markets and competition international and global in today's
world, as is the quality one antecedents which seeks to achieve Director Almasraleom, a
competitive weapon used by companies today to attract consumers and achieve excellence
and leadership in the market, and for access to quality must bear the burdens associated with
them called the cost of quality is defined as Costs arising for the purpose of preventing
defects or treating a low-quality product. Quality costs consist of four elements, the costs of
prevention, evaluation costs, internal failure costs, and the costs of total failure. The
competitive target "P-stated" interested in organizations of different activities as the
customer's satisfaction and meet the needs of consumers represent a strategic goal for any
organization that wants to find a place "continue and improve its position and the evolution
of its activities and its diversity, this constitutes a quality entrance to one of the methods that

seek to achieve organizations,
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