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The role of infrastructure systems in improving the
quality of maritime services
A field study in the General Company for Ports of Iraq

Research : Oday Qasem Fadhel

Prof. Dr. Radi Abdullah Ali
College of Administration and Economics - Department of
Business Administration / Al-Basrah University
Abstract:

The study aims to reveal and define the role of maritime
services infrastructure in improving the quality of maritime
services in lIraqi ports, and a questionnaire was developed to
ensure the existence of a relationship between the study variables
(maritime services infrastructure - an independent variable) and
(improving the quality of maritime services - a dependent
variable). The study concluded that there is a positive impact
relationship with significant statistical significance for the
maritime services infrastructure and its dimensions (maritime
communications, specialized maritime units, maritime
maintenance, specialized maritime staffs and crews) in
improving the quality of maritime services, so the study
recommended the need to pay attention to the maritime services
infrastructure and benefit from The results of the study to
enhance the status of Iragi ports and the maritime crew in the
field of competition in the maritime industry and the effective
role of ports in the maritime transport industry..

Keywords / Quality of Maritime Services - Infrastructure of
Maritime Services - Maritime Services in lIragi Ports - Maritime
pilotage - Maritime Communications
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J8 (e dexdieall Glagleall Jal ol ) ddlial slisall 55UST Hdi5a slisal
L) claball o (€)Y VA Goa)gpmall Jall Abuld AR il
Fojloal Auafyll yaliall @iyl 8 Claagilly SEY) ulees dileial) gl
plaainly didedl Bal@ll 7y Gglad ¢ ggpe Aad 10 ST AN Baall 2LAY)
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Laghisilly doclaa¥ly dusbadl alsll o apadl elaill o) 3 ¢ )
agale Lleally ALY el (mal cladaiall g oalall sas 53l Al
ol b pend) L Slie it A deadl) sagas alaa¥) lels) e
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Ayray LY dals dipee (o A Clpeall G 2l Liendll dakiiall sagal)
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-1.853 0.290 -0.537 -1.000 0.145 -0.145 281 Cudgil) s
-1.704 0.290 -0.494 -1.000 0.145 -0.145 281 Gl
-1.490 0.290 | -0.432 0.934 0.145 0.136 281 Jalsal)
-1.735 0.290 | -0.503 0.565 0.145 0.082 281 &l
aylany!
-1.129 0.290 | -0.327 1.840 0.145 0.267 281 .
Al
Lyl clasgl)
1.381 0.290 0.400 -1.842 0.145 | -0.268 281 Apalaial)
dgardlly
-1.716 0.290 | -0.497 -1.351 0.145 | -0.196 281 Ayl Bluall
Apadl pdlsbal
0.395 0.290 0.114 1.628 0.145 0.237 281 ol
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1.807 0.290 0.524 0.482 0.145 0.070 281 Z.UA,J\
dgasl) A
1.290 0.290 0.374 0.101 0.145 0.015 281 LJ;,J\ lesall
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Jela® o) o Al (Composite Reliability) <Syall clill a8 (e géasl)
s <(Hair et al., 2017:112) ddlas) Lalill (e dgae o<l (1,V 1)
Sy IS B e B8 (TE) o dpad) ciloall Aaadl) Al (sl
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CR | AVE | iy | sa ) CR | AVE | ciwaw | sa )
0.676 | Q25 0.709 | a1
0.635 | Q26 0.511 | @2
0.488 | @27 | s 0.814 | Q3 .
0.734 | 0.517 i 0.718 | 0.503 L) ey Laiy)
0.795 | @28 | g 0.127 | Q4 -
0.769 | Q29 0.698 | Q5
0.708 | Q30 0.776 | Q6
0.582 | Q31 0.231 | a7
0.468 | Q32 0.846 | Q8
0.772 | Q33 0.946 | Q9 Loaadl claagl
0.761 | 0.540 s | 0.890 | 0.734 Lo
0.693 | Q34 0.728 | Q10 |  Aasilly dualaiayl
0.790 | Q35 0.892 | Q11
0.814 | Q36 0.067 | Q12
0.607 | Q37 0.777 | Q13
0.763 | Q38 0.825 | Q14
0.650 | Q39 0.882 | Q15 o
0.775 | 0.523 s | 0.816 | 0.597 Ljaall diluall
0.899 | Q40 0.654 | Q16 -
0.743 | Q41 0.403 | Q17
0.635 | Q42 0.704 | Q18
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0.730 | Q43 0.887 | Q19
0.173 | Q44 0.692 | @20
0.630 [ Q45 | 0.677 | @21 | . o
0.731 | 0.514 By | 0.735 | 0.518 Raaiidl) Al il
0.650 | Q46 0.395 | @22 -
0.875 | Q47 0.543 | Q23
0.672 | Q48 0.755 | Q24

Amos & SPSS JI aaliy cla b i juaall
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Cha s ol @l ool <0.50 oo JI il dpbad) Ll
e o celld ) Alal Lni (YE) Ce Y i (V9) unall s (el
Cada aa)) AupV) aladl (0.50) cujslas 38 AVE #jsiall ool Jaussic
sl g ol (Baa (e BRI i il old caddey (il
V) dae il oalaly
<5 ) (Q32) syl (adsill Gun) aedd an ) (Q27) syl i -
e ebie (e Lghis o (384) aad can A (Q44) sl (Galdall) 2l
S el <0.50 e JB) culS A jluad) Wibesdi o8 (Y Lyadl clerdll sasa
B (YE) e Yo 5 (YY) Lsid) s (ebie cibi e Gl cllld
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halii Y gl sbasy) ¥- ¥

(£,19) I Lomd) VL) sad (7,00) o Auloal) Tlg¥) a8 ol5s 3]
G Al V) A W el dealaidy) dpadl claagll s

e s L) cads o) e Ja Lag (2,000 G+, TAY) on e casgls
Lgina ) il chpadl o Byl delee S Gb Liay) bl cyedi)
el ¥ Al L ) cdaball ladasd Wl acdy L danlagly ddlas)
il e by WS sl cleadll sasas Lulad sl cleaall dgal)

yaall leasl Bagas Ll djad) cilersl dgatl)

BLEY) Jalaag aiagl) slasy) :(8) Jsan

GlaiY) | Jawsd
6| 5 4 3 2 1 - s el
Ghaaddl | bl
1 0.556 3.55 dad) clay) | 1
A claagl
1 25777 | 0.461 4.69 Lalady) |2
daa2illy
1 57571 50777 | 0.600 4.13 L) Lball | 3
Ljall adjghall
1| 492 | 686" | 1807 | 0.466 | 3.80 ol Bl
Laaiidl
ve ve . . clasdl) Baga
1 47577 | 47577 | 2927 | .483 0.568 3.85 i 5
A
1 ].5737 1 .679" | .664"" | .632"" | .646 0.397 4.04 i 6
Al @laadlt

**. Correlation is significant at the 0.01 level (2-tailed).
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JL\A\ —aygy SPSS < [Multiple regression analysis] saxidl lassy)
il sl Lslaay) ?.\.d\ (e e 2adall jlaatY) dalad i k—!LLAA)d\
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).\’—\AS\ J.t.ﬂ.i JJJ.Q.! CJM.} Lsﬂ\ ‘@Lwd\ (Beta B)J LQJLu.A\ e J.\JL\S\
() ded Ll ahl Sudl (gleal) all SIE. (o Lty ol b Jiicedl)
(£1.96) sl o) e s Recal) ady 5l ol Anpal) L) (S
O Aapil) s sy i) A8 (ggiee (Sig.) ded S Dudly Ll
“JS'J ‘:Js g;)u: 4.1.44)95\ d}-ﬂﬂ (O 05) u«o J’-‘A\ UJS.\ u\ [GRE | u‘dﬁ (dalde
L_e_\l\() E‘M\HLAS @U\ M‘@M\‘—‘M\J‘M\
ula.ﬁay( ) ( ) U:\SJJ;J\ u‘""‘j‘ ‘_“Js J\JA.\\).” CJ}M *EN @my uir_ KYS W
F YISy cdaedl) Lgibuia iy daed)ll dpdapdl) jLial il

Ryl Lacadl) sl (1) el

Standardize

d Unstandardize
Coefficients d Coefficients
R Std.
Sig. F Square Sig. t Beta Error B Model
.000 | 136.20 | 0.328 0.059 1.893 0.285 | 0.540 | (Constant)
b 5 0.000 11.67 0.573 0.070 | 0.820 | dganll
1 Sleaall H

dpad

a. Dependent Variable: 4 sl cileadl) 5aga
SPSS V. 24 zaliy cilsjia 1 jradl)

Y i WS (1) dsandl DI Gag

Glaadll daanll il ddlasly dgiee AND ld Lnlayl LE0 dDle aagi—)
(Hl sig 0.000 )4.1‘54:4) AN (g dic 4_1);_\]\ Gleadld) Baga ‘; 4_1);_\]\
%YV A disst L sty danest )l Lacayill 735010 (R?) sl Jalaa A o =¥
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Angl) Ll A ) b pdl) L) (V) Jgaad)

Standardized | Unstandardized
Sig. F |R Square| Sig. t Coefficients Coefficients Model
Beta Std. Error| B
0.033|2.137 0.329 (0.702 (Constant)
0.000/4.386 0.269 0.063 |0.275| 4uadl eyl Hla
000"35.364] 0.339 0.013/2.563 0.191 0.071 [0.182 @Aj:\jz-\:i‘s\l\ H1b
0.009|2.627 0.180 0.065 |0.170 dad) Libuall  |HIc
0.001(3.242 0.204 0.077 [0.249 Afw‘ H1d

a. Dependent Variable: diau) cilasdl) 5152

SPSS V. 24 galiy cilasia : jiadl)
t Y bl Liay (V) dganl DS g

Al CYLDU dilasly disiea AN @3 dulad) ik ADle aag-0
(H1a: sig 0.000) Lsina 2 (grun die dujall Slardl) 535a

Lyl Glaagll Edlas)y dgiee ANy @l dyla il 4Dl ap-1
Lgina ANy giwe e djadl) Gledl) Basa A dwadlly dnalaidl)
.(H1b: sig 0.013)

Baga 8 Auall Aluall Lilasls disiee AN I3 dulay) 3k ABDe aag -V
(H1c: 0.009) Lsie AN (gsiuse 2ic dnyall cilerdl)

Lpaall adlghll dilaaly digiee AN ) Aulay LEL ADle aag-A
HId: sig ) Ligiaa A2 (gine dic jadl) Gleadll 83ga & daradial)
(0.001

%33.9 aissi Lo sty daeyill Cilaajill 7 3gail (R?) 2aail) Jalaa 2o o =9
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