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Abstract: Electronic banking services are one of the important topics
that have received great attention by the banking community in recent
times because of their advantages that make them differ from traditional
banking services. Information technology enables customers to obtain
various fast and confidential electronic banking services at the lowest
financial costs and effort. However, these services face many
challenges represented in the weakness of customer confidence and
the security of banking information and the accompanying banking risks
represented in hacking and electronic piracy. keywords: electronic—

banks-services—technical-challenges.
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