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Measuring the Strategic performance from the perspective of
Iraqi Teachers Foreign Countries

Prof.Dr.Abdulnaser Alag Hafedh Researcher: Ayah Talib jameel
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Abdulnaserali@yahoo.com atj5538@gmail.com

Abstract:

The current research problem represents in the weakness of
measuring strategic performance in Iraqi higher education
institutions, at the time that educational institutions in foreign
countries have achieved an outstanding strategic performance, so it
has become necessary to go to these countries and benefit from their
expertise and experience and apply them in a way that guarantees
reaching the global level. The current research aims to study the
extent of the institution's ability and interest in measuring strategic
performance through measuring the level of application of the
balanced scorecard model in its dimensions (financing, stakeholder
satisfaction, internal operations, learning and growth), as the
research sample included Iragi teachers working in higher education
institutions in foreign countries. The opinion of a sample of (55)
teachers was taken into account and questionnaire was used as a tool
for collecting data and information, and to analyze the data
statistically, the statistical program (SPSS) was used to reach the
results, analyze them, and test the validity of the established
hypotheses. At the end, a set of conclusions were reached, the most
important of which is the high level strategic performance
measurement, which reflects the institution's ability to achieve its
current and future goals. Furthermore, a set of recommendations
were set for it, however the most important of which is the emphasis
on including the issue of strategic performance measurement within
the strategies of educational institutions, as it is the basis through
which the outstanding performance is achieved in short and long
term.

Keyword:Strategic performance, financing, stakeholders satisfaction,

internal operations, learning and growth.
*This research is derived from M.A thesis.
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