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Abstract:

To demonstrate the impact of the dimensions of total quality in
enhancing organizational effectiveness (functional performance,
organizational development, job satisfaction) at Al-Mustansiriya
University from the point of view of employees and teaching staff,
by setting testable hypotheses and collecting the necessary data to
achieve the objectives of the study through a questionnaire.
Opinions of 60 professors and employees in three colleges of Al-
Mustansiriya University using the SPSS statistical program. The
results were reached, the most important of which is the presence of
a significant impact of the dimensions of total quality on job
satisfaction, as it was shown that there is a significant impact of the
dimensions of total quality on job performance, and it was also
shown that there is a significant impact of the dimensions of total
quality .

Keywords: total quality, organizational effectiveness.
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