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Abstract:

Digital diplomacy is nothing but an extension of diplomacy in its
traditional sense, and it is based on innovations and types of use
resulting from information and communications technologies.
However, digital tools represent only a means of transferring
information. They contribute to changing the face of diplomatic
activity, as their use has expanded in various countries. Especially
the advanced ones in the political, economic and cultural fields, due
to the advantages gained from them, and we find that social media
has been widely used by foreign ministries to reach the targeted
goals, it is characterized by a number of positives, the most
prominent of which is the speed and breadth of its spread, not only
to the responsible authorities but also to the peoples of countries,
and the reduction of effort and money. Despite this, it is not devoid
of some negatives, the most prominent of which are the cyber
operations that occur on official websites and lead to the hacking of
information

Keywords: diplomacy, digital, era, technology, digital.
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