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TOTAL QUALITY CONTROL FOR THE CAPABILITY OF THE

PRODUCTIVE PROCESS BY USING NORMAL PROBABILITY
PAPER TECHNIQUE
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Abstract :

The present research investigates the capability of the productive process of
one of the industrial enterprises in Kut, by using methods of total Quality control
(TQC) in order to get the suitable Quality standard for the production
qualifications; and to know whether the productive process is in a state of
statistical control through controlling the allowed deviation for dimensions to be
produced for studied samples. Consequently, managers of production & quality
will get an idea about the extent of compatibility of production to the design
criteria. Through using (X-R’ chart as well as the normal probability paper, it
has been found that the productive process is unable to follow up production
within the required corrective qualifications.
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