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The role of logistics management in improving the

overall performance of seaports
Researcher: Ali Shubar Ahmed Prof. Dr. Nada Abdel Qader Abdel Sattar

Basra University, College of Administration and Economics, Department of

Business Administration

Abstract :

This study aims to improve the overall performance of Iraqi
seaports and to demonstrate the impact of logistics management
and its services for these ports on foreign trade. We analyzed and
measured the impact of the infrastructure and logistics services of
Iragi seaports on foreign trade. The study concluded that
logistical management has a significant impact on improving the
overall performance of Iraqi seaports and had a positive impact.
The services provided when waiting) to raise the overall
performance of the Iraqi seaports, where this study was applied
to each of the two companies (the General Company for Iraqi
Ports, the General Company for Maritime Transport), where their
number reached 327, and they were selected using the (simple
random sampling) method, and the data were adopted through
the use of a group From the statistical methods available in the
programs (Spss-V.26 & Amos-V.26), the results showed that
there is a positive impact of logistical management and its
dimensions in improving the overall performance of Iraqi
seaports. Scientific outputs, as the results of this study can be
used to develop the methods and capabilities of the General
Company for lIragi Ports, which will reflect positively on
improving the overall performance of Iraqi ports. Therefore, the
General Company for Iraqi Ports must pay increasing attention to
this field, achieve its goals, and raise the general level.
Keywords: management, logistics, performance improvement,
seaports
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81% | 1% | 4 2% |5 | 15% |48 | 15% | 49 | 43% | 141 | 19% 0.814 | 4287 | Q4
89% | 1% | 3 14% |46 | 8% |26 | 34% | 112 | 18% | 60 | 23% 0.864 | 3.729 | Q@5
92% | 7% |23 | 10% |33 | 6% |20 |39% | 126 | 14% | 45 | 28% 0.981 | 3.555 | Q6
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Shapiro-Wilk Kolmogorov-Smirnova

Sig. df Statistic Sig. df Statistic

0.176 407 0..47 0.272 407 0.059 6):9.” ),95.’«'.”
0.358 407 0..33 0.256 407 0.043 g):a” &))’a”
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Statist
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Cronbach's Corrected

Alpha if Item | Item-Total Scale Variance if | Scale Mean if
Deleted Correlation | Item Deleted Item Deleted

0.769 0.712 8.049 14.7887 x31
0.721 0.641 6.451 13.1622 x32
0.823 0.794 7.956 13.3047 x33
0.74 0.725 5.672 13.3096 x34
0.872 0.684 6.397 13.9558 x35
0.823 0.752 10.395 17.1057 x26
Cronbach's Alpha =.812 ;NO of item=5

Galull das) ¢ 1 aall

Ul ey aall ayall el Adgisall il &35 (6) sl maas
e WS JSS jonally onall i e 8% S 0 L Walin) clllia o Lasg
1y JSS saally ()l il o il Adigioall a4 )l ) Jgaad)
(ol il Heae clyid S Clla) A Gl @aas ) ed
Sl 2l gl dadghigal

ol LS iliil) il (g pmall w5 sl ) sanal A 5 gl LAl il il o
o )5l ) el 48 6 sall Clusa 1 (7)) Do

Cronbach's Alpha if | Corrected Item-Total | Scale Variance if | Scale Mean if

Item Deleted Correlation Item Deleted Item Deleted

0.750 0.753 10.393 19.0393 x41
0.796 0.701 9.300 18.4865 x42
0.751 0.804 9.874 18.5872 x43
0.615 0.775 9.964 18.1548 x44
0.791 0.673 10.300 18.3022 x45
0.705 0.714 7.337 18.9287 x46
Cronbach's Alpha =.752 ; NO of item=6
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Cronbach's Alpha | Corrected Item- | Scale Variance if | Scale Mean if

if Item Deleted Total Correlation | Item Deleted Item Deleted

0.678 0.898 4.454 11.8624 y21
0.723 0.844 4.797 11.5037 y22
0.756 0.769 4.099 11.7789 y23
0.78 0.688 3.535 12.1843 y24

Cronbach's Alpha =.682 ; NO of item=4
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Corrected

Cronbach's Alpha | Item-Total Scale Variance if Item | Scale Mean if

if Item Deleted Correlation Deleted Item Deleted

0.795 0.759 7.611 17.8894 y41
0.637 0.571 8.813 17.0688 y42
0.784 0.516 7.727 17.2088 y43
0.611 0.750 8.895 16.5749 y44
0.856 0.815 6.648 17.6609 y45
0.775 0.601 7.868 17.2703 y46

Cronbach's Alpha =.770 ;NO of item=4
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