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The Impact of Neuromarketing In Improving The Perceived
Mental Image of The Customer / Analytical Research In Imam
Al-Kadhim College (AS)

Asst.lecture.Hassan Daghwi Obaid
Imam Al-Kadhim College (AS) / Department of Business Administration
hasand.obaid@iku.edu.ig

Abstract:

The research aims to study the extent of the impact of
neuromarketing in improving the perceived mental image of the
customer and to know the type of relationships that link
neuromarketing with each other. The research was conducted at
Imam Al-Kadhim College (peace be upon him). A random sample
of (30) students and professors of business administration
departments was tested. To achieve the research objectives, the
descriptive analytical approach was agreed by relying on building a
questionnaire consisting of (25) paragraphs, which is the main tool
for collecting data and information. It was distributed to students
and professors randomly with the aim of processing the data and
analyzing the results using the statistical package for social science
(SPSS) with (Excel) and descriptive statistics tools such as the
mean, standard deviation, the Pearson correlation coefficient, and
the simple linear regression coefficient. The most prominent results
indicated that Imam Al-Kadhim College (peace be upon him)
applies neuromarketing research as a positive method to
communicate what customers want without the need to ask them, as
well as the existence of a relationship of influence of
neuromarketing on the perceived mental image of the customer in
addition to knowing the perceived and formed mental image. The
current research is considered a general review of the concept of
neuromarketing and its impact on enhancing the perceived mental
image of the customer, as well as enhancing the interest of the
competent authorities in the country in the role and importance of

neuromarketing.

Keywords: Neuromarketing, customer perception, Imam Al-Kadhim College
(PBUH).
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