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Methods of managing organizational conflict among some preparatory
school principals in Erbil governorate center and its relationship to job
satisfaction
Prof. Dr. Srtib Omar Ola

Abstract

The research aims to identify the level of organizational conflict styles
and job satisfaction among principals of some preparatory schools in the
center of Erbil Governorate. As well as the detection of differences in the
methods of organizational conflict and job satisfaction by the principals
of some preparatory schools in the center of Erbil Governorate, according
to the variables (gender, experience). And to determine the relationship
between organizational conflict styles and job satisfaction among the
principals of some preparatory schools in the center of Erbil Governorate.
And that the research community is represented by a deliberate sample of
some preparatory school principals in the center of Erbil Governorate for
the academic year (2018-2019), whose number is (60) principals in (60)
schools. For the purpose of achieving the objectives of the research, the
two tools of organizational conflict and job satisfaction were used for the
purpose of measuring or identifying the level of organizational conflict
styles and job satisfaction among some preparatory school principals in
the center of Erbil Governorate, and two measures (methods of
organizational conflict) and (job satisfaction) were used. They were
presented to a group of experts and specialists in the field of sports
management, sports psychology, measurement and evaluation, and after
conducting validity and reliability on the two tools, the test was applied to
the study sample, and after data collection and unloading, it was
processed statistically by appropriate statistical means, which are the
arithmetic mean, standard deviation and ratio percentage and correlation
coefficient.

Keywords: organizational conflict management methods, middle school
principals, job satisfaction.
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