YooV oY aaadl [y s el dlad) /G dlse

SO 9001-2000 345l 514 allas cilullaie Aald) 3 claglaal) pallad (e i
Azdlas & 4hl) il jliaal) g 4509) dolial Aalal) 4S80 8 dedaia) 4l )

) 5 s

THE EFFECT OF SOME INFORMATION CHARACTERISTICSON
ESTABLISHING QUALITY MANAGEMENT SYSTEMSREQUIREMENTS
SO 9001-2000 . AN INVESTIGATION STUDY IN THE GENERAL
COMPANY FOR DRUGS& MEDICAL REQUIREMENTSINDUSTRY IN

NINEVEH.

**L}mwuikmém *dﬂkﬂ daa) CUS‘

aliiual)
Bag—all 31y alal cllyllata 4al8) B cllaglaal) ailiad Gl S5 apaad ) Add ) sda Ca
O . s Adailan B Audal) e jlicead) g 45880 delial dalad) 4y & 1 SO 9001 — 2000
cllbial) (aay dalf) B 5ol g0 Al ABa) g cul NS Badaa Gaibady (phdicall clagleal) b
A Bal) et gl ) bl ) Agagaaaly .1 SO 9001 — 2000 3agad) 314 alkai cilullaia Lgdag
) 038 agiad j3 (el ) liald) e 288 A8 el L) A dali g i) oa (e Ay il
Al Al Jghad ale ISy . Lagi il g A8l A Al Aglaa B Jgad ) e gl ey
DAY el e Ay Al
ali cilutlaia g cla glaall pailad ¢ Al Al 38 AS AN A cp paall sAl il g gaat Alia Ja L)
¢ 1SO 9001 — 2000 3452l 5 _04)
waibad a sy La il g ABle ¢ Lol g ) gual Al il 4@ A Al 8 o ptal) Aliag Ja LY
¢ 1SO 9001 — 2000 339 3 14 allas cilulhaia 4Aald) & il glaall
D et Claliiiu) (e ds gana ) A al) cilia g g
Bag—all 303 aldai cilullaia 4ald) g cilaglrall Gailad Gany G Aygine bl ADe dUa -
. 1SO 9001 - 2000
9001 — 5ag—all 513 aldai cilullaia 4ald) & cilaglaall pailad Gand g giaa il dla -
s il (e 235 Cuadd 388 L jul) L) cla g A clalinud) e Jalde) 1SO 2000
LAY 038 aa dagudal

Youn/v/ve Ladl Jed g Yoo/ e/YV &gl alud gyl

1 SO 9001 - 2000 55—l 3 ) i cillbuta Aalf) B 4y o) cila slaal) ol Ao ld < jdipe 5" da guu gall icunlal) Allus s Cra i Esnl(*)
¢ el Araly ¢ (g g Aliblaa B SO 9001 - 2000 3asall 503 allii Salgd o Jseant) Jalil) 4 cils pil) a A (B Ao Siad Al o
. 2003 ¢ JuaiBy) g 53y A8

e gl daaly / SB35 1y1 A8/ Ao licall 5 )Y anid / 2oliaa Hauf *

Guagall / Al Al /a0 luaa u p2a **



YooV oY aaadl [y s el dlad) /G dlse

ABSTRACT

This study endeavors to determine the effect of some information
characteristics on setting up the requirements for Quality management system
SO 9001-2000 in the General Company for Drugs & Medical Requirements
Industry in Nineveh. Ensuring information by limited characteristics as timing
& accuracy for beneficiaries has a prominent role in setting up some of
requirements such as 1SO 9001-2000 system, because of limited studies, which
tackle the effective relation among these changes especially in Iragi environment.
Both researchers endeavored to include in their present study these dimensions
by their changes within inclusive framework in attempting to study the relation
and effect between them.

Generally, the present study attemptsto answer the following questions:

1. Do the managers in the company have any clear imagination about the
information characteristics and requirements of Quality Management
System | SO 9001-2000?

2. Do the managers in the company have a clear imagination about the
relation and effect of some information characteristics in setting up the
requirements of 1SO 9001-2000 system ?

The study reached the following conclusions:
- Thereis moral relation among some of information characteristics anf setting
up the requirements of Quality M anagement System 1 SO 900I-2000.
- There is moral effect for some of information characteristic in setting up the
requirements of 1SO 9001-2000.

Depending on the conclusions of the study a number of recommendations
have been submitted which are compatible with these conclusions.
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